
Balcones Heights City Council will be present as the Board of Adjustments & Appeals 

Possible quorum of Planning and Zoning Commission  

 

 

BOA Agenda – October 24, 2016 

 

NOTICE OF MEETING OF THE BOARD OF ADJUSTMENTS & APPEALS 
 

CITY OF BALCONES HEIGHTS 
3300 Hillcrest Drive 

BALCONES HEIGHTS, TEXAS 78201 
 
Notice is hereby given that a called meeting of the Board of Adjustments and Appeals of Balcones Heights, 
Texas, will be held on the 19th day of December, 2016 at 5:30 p.m. at the Justice Center located at 3300 
Hillcrest Drive, Balcones Heights, Texas, at which time the following subjects will be discussed, to-wit: 
 

I. Call to Order and Recording of Quorum: 
 

II. Business Matters: 
 

1. The Board will hear, consider, and approve/disapprove Application Request for Appeal 
regarding a waiver of Sign Moratorium for Installation of Channel Letters submiitted by Leon 
Springs Associates. 

 
III. Adjournment: 

 
 

DECORUM REQUIRED 

Any disruptive behavior, including shouting or derogatory statements or comments may be ruled out of order by the Presiding Officer.  

Continuation of this type of behavior could result in a request by the Presiding Officer that the individual leave the meeting, and if refused, 

an order of removal. 

The Balcones Heights Board of Adjustments reserves the right to adjourn into executive session at any time to discuss any of  

the matters listed above, as authorized by Texas Government Code § 551.071 (Consultation with Attorney) § 551.072 (Deliberations 
about Real Property) § 551.073 (Deliberations about Gifts and Donations) § 551.074 (Personnel Matters) § 551.076 (Deliberations 
about Security Devices), and § 551.086 (Economic Development)  

NOTICE OF ASSISTANCE AT THE PUBLIC MEETING 
The City of Balcones Heights Board of Adjustments meetings are available to all persons regardless of disability. This facility is 
wheelchair accessible and accessible parking spaces are available.  Requests for accommodations, should you require special 
assistance, must be made 48 hours prior to this meeting.  Braille is not available.  Please contact the City Secretary’s office at 735-9148 
or write to 3300 Hillcrest Drive, Balcones Heights, Texas 78201  

I, the undersigned authority, do hereby certify that this Notice of Meeting was posted on the bulletin board, at the Justice Center / City 
Hall of Balcones Heights, Texas, in a place convenient and readily accessible to the general public at all times, and said Notice was 
posted on the following date and time: December 16, 2016, at 4:30 P.M. and remained so posted continuously for at least 72 hours 
preceding the scheduled time of said Meeting. 

 
Submitted by: 
 
 
 
Delia Flores 
City Secretary 



3300 Hillcrest Drive              Balcones Heights, TX 78201                       (210) 735-9148 phone (210) 735-4954 fax 

 City of Balcones Heights 
 
 
 

 
MEMO TO THE BOARD OF ADJUSTMENT 

 

DATE:  December 16, 2016 

FROM:  Rita Hoyl, Director of Community Development 

SUBJECT:   ORANGE ROSE MASSAGE, 4400 FREDERICKSBURG RD., #116 
Waiver of Sign Moratorium for Installation of Channel Letters 

DATE AND TIME OF HEARING:  December 16, 2016, 5:30 pm 

 

BACKGROUND:  On October 24, 2016 the City of Balcones Heights adopted Ordinance #2016-16 
implementing a 90-day temporary moratorium on issuing sign permits while the City evaluates 
methods to allow signs. 

On November 15, 2016 Jeff Smith and Jiang Shang applied for a Certificate of Occupancy to occupy 
4400 Fredericksburg Rd., Suite 116, for the purpose of operating a Massage Therapy establishment.  
This space was previously occupied by State Farm insurance.  At that time I did not advise the new 
tenant that the City had a temporary moratorium in place and that they would not be able to erect a 
sign for their new business. 

November 28, 2016 a sign contractor delivered a sign application to replace the State Farm channel 
letters and install a new set of channel letters for Orange Rose Massage and reface a cabinet on the 
existing pylon sign.  Upon receiving the sign application I realized that because of the moratorium I 
was not able to issue a permit.  The sign manufacturer called my office and I explained the temporary 
moratorium. I reached out to the applicant, Jeff Smith, to inform him of the moratorium.  I also 
communicated with the owner of the center, Mr. Dan Jacob and explained the moratorium and the 
appeal process. 

The proposed sign, measuring approximately 32.5 sq. ft., complies with the regulations in the current 
sign code and also complies with the regulations in the proposed sign code we are reviewing, i.e., not 
more than 10% of the entire façade.  Additionally, it does not appear that the surface area of the 
proposed sign will exceed that of the previous tenant’s sign. 

Without a sign, the new tenant does not have visibility. Signs are  

RECOMMENDATION:  The proposed sign is not detrimental to the public health, safety, or welfare of 
the residents of the municipality. Staff recommends approval to allow Orange Rose Massage to install 
the channel letters upon receipt of a sign permit.   
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