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Thanksgiving Message from the Mayor Suzanne de Leon
It’s hard to believe that here we are with the Thanksgiving holiday right around the corner. I
have always believed that despite the many challenges we may face in our lives, we can
always find much for which to be thankful. When I look at the progress the City is making in
realizing the promise of our Master Plan, as challenging and lengthy a process it has been, it is
nonetheless progress and there is more on the horizon.
Mayor Suzanne de Leon

I am thankful that we once again have a full City Council, with the appointment of Stephen Lara to Council at the
October 24 City Council meeting. Mr. Lara will be sworn in at the regular City Council meeting on Monday, November
21, 2016. Please join us at 5:15 pm for a welcoming reception.
It is so encouraging that we had five residents apply for the vacant position created by the untimely and sad passing of
Councilmember Linda Pohl. It was a very, difficult decision to select one individual, and I sincerely thank each and
every one of you who applied.
All of us can be thankful that the Balcones Lofts, the first, new multi-family development in our City in more than 30
years, and the first mixed-use development in our City ever, is completely leased with a waiting list of future residents.
Two of the four commercial spaces are filled, and there are several prospects for the other spaces in the application
process.
One bit of progress I am especially thankful for is the way our City Council came together on October 18 and unanimously approved the formal creation of the Balcones Heights Housing Finance Corporation (HFC). This entity sounds
complicated, but in reality it is not that complicated. The creation of this entity is defined under Title 12 of
Texas the Local Government Code. The HFC is the mechanism through which the City can begin to finance the cost
of residential ownership and development that will provide decent, safe, housing at affordable prices. As many of you
know the City, VIA Metropolitan Transit and Wonderland of the Americas have been working for several years to create
the first transit-oriented, mixed-use development at Wonderland of the Americas. The proposed development –
Wonderland Lofts – will include more than 100 apartment units, and approximately 20,000 square feet of commercial
retail space. It has been a very long and complicated process, but the development is closer than ever to becoming a
reality. The development when completed will be jointly owned by VIA and the City, while Wonderland will continue to
own the land on which the development is built. A professional management company will manage the development
once it is completed.
The fact that Bexar County invested more than $1 million to help make the Balcones Lofts development a reality,
and that VIA and Wonderland of the Americas are willing to partner with the City of Balcones Heights in the proposed
Wonderland Lofts development speaks to the incredible potential our City has to move forward and leverage its
incredible location into a once again flourishing and sustainable desirable place to live, shop, and invest.
I am also thankful that as I write this, there are several other potential new development opportunities in the works.
While there is still negotiating to do, and details to work out, we are optimistic that as these potential new development
projects move through the necessary steps to completion, the positive impact of these projects will become very clear.
Please contact me at sdeleon@bhtx.gov if you have questions regarding any of these matters.
In closing I say thank you to the many military veterans who live and work in City, and to the thousands of servicemen
and women presently in our country’s armed forces: THANK YOU FOR YOUR SERVICE!
To my colleagues on City Council, the City’s incredible staff, and to all of you who live in Balcones Heights, operate
businesses in our City, and work in our City, I wish each and every one of you all the best through the Thanksgiving
and upcoming holiday season.
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This November, like many others we are reminded to honor our veterans. These brave men
and women are among the living and the dead that fought for our freedom. On Veterans Day,
we will see red, white and blue, stars and stripes and ceremonies around the country, but
we should try to remember these brave men and women throughout the year. Whether it’s
a colleague at work or a neighbor down the street, let’s think of ways to appreciate their
sacrifices, even if it is just a small thank you note or a handshake. We need to let our
veterans know their service was not in vain, unnoticed or unappreciated. As much as it is a
reflection on the past, it is equally a day of honoring our future with a deep-rooted sense of
opportunity, sympathy and gratitude for all who have served. The City of Balcones Heights is
home to many veterans and we would like to take this time to salute each and every one of
you including members of the City Council, City staff, and residents and business operators
who served our country. Thank you for your service to our great nation. Reminder: All city
offices will be closed on Friday, November 11 in observance of Veterans Day.

The Best on Earth:
A Veteran's Day Tribute
If someone has done military service, They earn the title "veteran," and more;
They earn our deep respect and admiration; That they are special no one can ignore.
They sacrificed the comforts we enjoy; The list is long of all the things they gave.
Our veterans are extraordinary people; They’re loyal, dedicated, true and brave.
When terror and invasion were real threats, They showed us they could handle any storm.
We owe our freedoms and our very lives To our veterans, who served in uniform.
Our veterans should be celebrities; They’re exceptional; no other group compares.
We’re grateful for the many things they’ve done; They’re always in our hearts and in our prayers.
We owe our veterans support and friendship; Let no one ever question what they’re worth.
These men and women served us and our country, Our veterans--the very best on earth.
By Joanna Fuchs
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Honoring our Servicemen and Women on Veterans Day
Dear Balcones Heights Neighbor,
Texas is blessed to have nearly 1.7 million Veterans living in Texas and over 200,000
active duty troops, reservists, guardsmen, and civilian workers. These men and women
have served their country with bravery and dignity. November 11th is Veterans Day. It is
a day we take to reflect on the sacrifices of the heroic men and women who protect our
freedoms. As service members navigate the often challenging transition from enlisted to
civilian, it is imperative that we work together as a community and build a roadmap to
success for our Veterans and their families.
This roadmap must include better healthcare as nearly one-third of Veterans suffer from Post-Traumatic
Stress Disorder, Traumatic Brain Injury or other mental illness. Last session I was proud to co-author
Senate Bill 55 which appropriated $20 million for Veterans mental healthcare. The roadmap must also
include educational opportunities. This is why I secured over $7 million to build a new Veterans center at
San Antonio College. It is important that better employment opportunities and access to good paying jobs
are part of the roadmap. This Veterans Day lets work together to create a support structure worthy of our
Veterans sacrifice. If you or a Veteran you know needs assistance with benefits, healthcare, education, or
jobs, please call our office at 210-733-6604. My office stands ready to serve any military families get the
services they need and deserve.
Finally, to all veterans and their families, I join our state and nation in thanking you for your honorable
service.
Sincerely,

José Menéndez
Texas State Senator, District 26

CELEBRATING MUNICIPAL COURT WEEK
November 7-11, 2016
Municipal Court Week is a great time to not only formally
recognize how much municipal courts do, but to share with the
public the important role that local courts and their personnel
play in the criminal justice system service, specifically the City
of Balcones Heights’ residents and businesses. These are the
dedicated Municipal Court employees that make our municipal
court operations run efficiently and effectively. Thank you Delia,
Yvonne, Peggy, and Micaela for your hard work and dedication.
We also want to thank Judge Mario Trevino for his continued
support of the City of Balcones Heights. Stop by and thank
these ladies for all they do!
Pictured Left to right: Delia Flores, City Secretary,
Micaela Ceniceros, Deputy Court Clerk, Yvonne
Baez, Senior Deputy Court Clerk, Peggy Ortiz,
Deputy Court Clerk
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NATIONAL NIGHT OUT 2016
Over 200 people attended the Balcones Heights National Night Out celebration. This year organizers,
Communication Supervisor Daphne Morales and Dispatcher, Felicia Aguilar, planned something new
for our neighbors - a 144 ft. movie screen showing “The Book of Life.” Councilmember Miguel Valverde
welcomed the crowd. Special thanks to our business partners that participated in this years event., Peter
Piper, Super Target, Generations Federal Credit Union, Whataburger, Dave & Busters, Denny’s, Catering
by Celebrations, Spring Hill Suites, Jackson Luhan, World Car, Taco Cabana, Starbucks, Bexar Metro,
Banis Towing, Alamo Auctioneers, Balcones Lofts, El Marco, Diana Prieto, Warren High School Student
Council, Ray Mackey, Yvonne Baez, Peggy Ortiz, Micaela Ceniceros, Martin Garcia & family, Christopher
Aguirre, Joshua Garcia, Donovon Rodriguez, Ashley Leising, Robert Dominguez, Ben Crum, Stanford
Smith, John Janahara and family, Balcones Heights Police Department, Balcones Heights POA, Balcones
Heights Fire Department, & Lorenzo Nastasi.
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CITY COUNCIL UPDATE Regular City Council Meeting - October 24, 2016



Council conducted a Public Hearing regarding a
Special Use Permit submitted by Frank Mumme
(tenant) to run a Bar-Indoor (Tavern) at 4515 Fredericksburg Rd.



City Council approved Planning and Zoning Commission’s
recommendation to not approved the application for a Special
Use Permit for the property located on 4515 Fredericksburg Rd.
Council heard Second Reading of an Ordinance of the City of
Balcones Heights, implementing a Temporary Moratorium for 90
days on issuing sign permits within the city limits for the purpose
of erecting, relocating, or altering signs.










Council approved changing the regular council meeting dates in
November and December due to the holidays. More information
below.
Council approved a Resolution recognizing November 7-11,
2016 as Municipal Court Week
Council met in Executive Session regarding economic development project utilizing city owned property, interviews and
appointment to fill vacancy of City Council Place 1, photo
enforcement (Red Light Safety Camera), and the 380 agreements with Wonderland of the Americas.
Council reconvened in Open Session and approved Stephen
Lara to fill City Council Place 1, and approved the 380 agreements with Wonderland of the Americas.

CITY OF BALCONES HEIGHTS
3300 Hillcrest Balcones Heights, Texas 78201
balconesheights.org 210-735-9148 Emergency: 911
Municipal Court: every Wednesday at 1:00 PM
Dispatch: 210-735-9212 Fire Department: 210-735-9206
Visitor Center: 210-732-0055 Justice Center: 210-735-9148
Dispatch: (Non-Emergency - Animal Control 210-735-9148 X 232
CITY COUNCIL:
Suzanne de Leon, Mayor
sdeleon@bhtx.org
735-9148, Ext. 235

Place 1 Vacant

Miguel Valverde
Jack Burton
jburton@bhtx.gov
Lamar Gillian
lgillian@bhtx.gov

Mayor Pro Tem
mvalverde@bhtx.gov
Charles White
cwhite@bhtx.gov
210-324-2797

CONTACT DIRECTORY: 210-735-9148
City Administrator: David Harris ext. 227 dharris@bhtx.gov

The City of Balcones Heights City Council officially
formed its First Texas Housing Finance Corporation in a
Special meeting this afternoon. Members were officially
sworn in. This is the next step in the proposed transitoriented development partnership of the City, VIA Transit
and Wonderland of the Americas.

City Secretary: Delia Flores ext. 236 dflores@bhtx.gov
Director of Community Development: Rita Hoyl ext. 246
rhoyl@bhtx.gov
Director of Finance: Floyd Messick ext. 244 fmessick@bhtx.gov
Finance Clerk/Admin. Assistant : Lisa Merlo ext. 243 lmerlo@bhtx.gov
Director of Economic Development & Public Affairs: Lorenzo Nastasi
210-732-0055 lorenzo@bhtx.gov
Community Relations Manager: Chrissie Kolb 210-732-0055
chrissie@bhtx.gov
Fire Chief: Brock Ward 210-735-9206 bward@bhtx.gov
Police Chief: Darrell Volz ext. 242 dvolz@bhtx.gov
Senior Deputy Court Clerk: Yvonne Baez ext. 223 Yvonne@bhtx.gov
Deputy Court Clerk: Peggy Ortiz ext. 224 portiz@bhtx.gov
Deputy Court Clerk: Micaela Ceniceros ext. 221 mceniceros@bhtx.gov

DATES CHANGED FOR
CITY COUNCIL MEETINGS

Code Compliance Officer: Luis Zamarron 210-347-4912
Public Works Maint. Supervisor: Ray Mackey 210-527-7617
Maintenance: Henry Aguilar 210-322-3299

The regular City Council Meetings scheduled for
November 28 and December 26 have been
rescheduled for November 21 and December 19
due to the holiday schedule. Please make a note
on your calendars to reflect the changes.

Red Light Camera Administrative Assistant: Gloria Puente ext. 222
Red Light Camera Review Officer: Smitty Smith ext. 245
Communication Supervisor: Daphne Morales - 210-735-9212
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ROGIERS PARK RECEIVED A MAKE-OVER!
On October 22 members of the Alamo Heights Rotary Club along with Balcones
Heights City Council & staff participated in a park clean-up! We thank everyone
that came out to help beautify the park. Thanks to the Balcones Heights Fire
Department grilling the hot dogs! The park looks great! It is ready for family fun!
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FIRE SAFETY: WINTER SAFETY TIPS
Fire Chief Brock Ward
Cold weather is heading our way and we want to make sure you keep these tips in mind
during the winter months:
Space heater safety tips
Choose a heater tested to the latest safety standards and is certified by a nationally
recognized testing laboratory. These heaters have up to-date safety features and meet
the newer safety standards. Place the heater on a level, hard and nonflammable surface,
not on rugs or carpets or near bedding or drapes. Keep the heater at least three feet from bedding,
drapes, furniture, or other flammable materials. Keep doors open to the rest of the house if you are using
an unvented fuel-burning space
heater. This helps prevent pollutant build-up and promotes proper
combustion. Follow the manufacturer's instructions to provide sufficient combustion air to prevent carbon
monoxide production. Never leave a space heater on when you go to sleep. Never place a space heater
close to any sleeping person. Turn the space heater off if you leave the area. Keep children and pets
away from space heaters. Do not use a kitchen range or oven to heat your house because it could
overheat or generate carbon monoxide. Have a smoke alarm with fresh batteries on each level of the
house and inside every bedroom. In addition, have a carbon monoxide alarm outside the bedrooms in
each separate sleeping area.
Brock Ward
Fire Chief

Be aware that mobile homes require specially designed heating equipment. Only electric or vented fuelfired equipment should be used. Have gas and kerosene space heaters inspected annually to ensure
proper operation.
Fireplace safety tips
Have flues and chimneys inspected before each heating season for leakage and blockage by creosote
or debris. Open the fireplace damper before lighting the fire and keep it open until the ashes are cool.
This will avert the building up of poisonous gases, especially while the family is sleeping. Never use
gasoline, charcoal lighter or other fuel to light or relight a fire because the vapors can explode. Never keep
flammable fuels or materials near a fire. Keep a screen or glass enclosure around a fireplace to prevent
sparks or embers from igniting flammable materials.
Smoke detectors
Be sure every level of your home has a working smoke detector, and be sure to check and clean it on a
monthly basis. If you do not have a smoke detector in your home, the Balcones Heights Fire
Department will install one for you free of charge. Call 210-735-9206.
Plan and practice a home escape plan with your family to be prepared if you do have a fire .
Change your clocks back an hour on Sunday, November 6. Change
your clocks and your alarm batteries!!
Wishing you a safe & Happy Thanksgiving!
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City of Balcones Heights Police Department
Darrell E. Volz, Chief of Police
The Mission of the Balcones Heights Police Department is to provide the community with a safe
and fear free environment in which to live, work and play and to do so with an emphasis on
Darrell Volz
Chief of Police

P R I D E – Professionalism, Respect, Integrity, Dedication and Excellence.

On October 8, the City held a memorial reception honoring the life of our fellow officer and friend Ray Menchaca.
He is greatly missed.

We want to thank Theresa Donais with Cookies for a COP. She stopped by the Balcones Heights Police
Department to drop off gift bags filled with cookies and candy for our officers, dispatchers and support staff.

For the second year the City of Balcones Heights participated in The Federal Drug
Enforcement Agency's National Take Back event. The Balcones Heights Police
Department location collected 7 full boxes. Total weight 168 lbs of unwanted
prescription and over the counter medication. Volunteers including members of the
National Guard and DEA manned the collection site. Special thanks to Officer Joey
Sepulveda for arranging this event.

As the holiday season approaches, I realize that many people will spend the holidays away from their friends and
family. So as we are enjoying these upcoming holiday celebrations with our loved ones, please remember those
that are away from home. With that said, I want to take this opportunity to pay tribute to our Veterans, these brave
men and women that protect our Country.
Have a safe & Happy Thanksgiving.
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A MESSAGE FROM COUNCILMEMBER
MIGUEL VALVERDE
MAYOR PRO-TEM - COUNCIL PLACE 2

Welcome to Balcones Heights Executive Home Care!!
It is unfortunate that we grow old and eventually need some kind of assistance to continue living our lives.
On October 6, 2016, I attended a grand opening to welcome Executive Home Care company, a new business in our
community located on 1131 Babcock Rd., the company specializes in taking care of seniors, disabled personnel,
disabled veterans and veteran spouses.
The staff members I met are wonderful and friendly people. Their services provide Companion Services, Hourly
Services, Live-in-services, Hospital/Nursing Home Bedside Services, Personal Care and Hygiene, Medication
Reminders, Incontinence Care, Mobility Assistance, Light Housekeeping, Meal Preparation, Laundry, Errands,
Shopping, Incidental Transportation and other activities of daily living.
They provide specialty care for; Alzheimer's and Dementia, MS, Parkinson's, Stroke, ALS, Spine and Brain
Injury, Development Disabilities, Accident Victims and Surgery Patients, home care services for eligible veterans and
surviving spouses.
Services designed to meet your needs include: companionship, meal preparation/feeding, Laundry, Light Housekeeping, Grocery Shopping/Errands, Transportation, Medication Reminders, Bathing/Hygiene/Grooming, Mobility
Assistance- including transfer assistance and fall prevention and Toileting and incontinence care.
I just want to provide information which might be beneficial for our residents. If anyone is interested or need further
information, call the patient coordinator Jessica Danielle Robles-Reyes at 210-734-4343 or email at
jrreyes@executivehomecare.com.
I would also like to wish you and yours a very Happy Thanksgiving!
Respectfully Yours
Councilmember Place 2
Miguel C. Valverde

Balcones Heights Fire Department assists Maverick Elementary school with
a science project where eggs were dropped 100' from the fire truck tower to
see If the egg protector made by the students would not break. Most
students' protectors worked. Captain Larry Schultz and Firefighter Jose
Rubio did the drops. Great job by all!

MANY BLESSINGS TO YOU AND YOUR FAMILIES
NOVEMBER 2016 CALENDAR
November 6 - Fall back - Move your clocks back 1 hour
November 11 - Veterans Day Holiday - All City Offices
Closed
November 15 - Planning & Zoning Meeting - 6 p.m.
November 21- Regular City Council Meeting - 6 p.m.
November 24 & 25 - Thanksgiving Holidays - All City Offices Closed
For more information please visit balconesheights.org
and find and like us on facebook.com/BalconesHeights

DECEMBER 2016 CALENDAR
December 17 Blue Santa Program - 10 a.m.
Wonderland of the Americas
December 19 Regular City Council Meeting 6 p.m.
December 20 Planning & Zoning - 6 p.m.
December 23 Christmas holiday - All city offices closed
December 26 Christmas holiday - All city offices closed
December 31 New Year’s Eve - All city offices closed 1/2 day
January 2 New Year holiday - All city offices closed

BALCONES HEIGHTS MAYOR, CITY COUNCIL & CITY ADMINISTRATOR

Suzanne de Leon
Mayor

Miguel Valverde
Councilmember
Place 2
Mayor Pro Tem

Jack Burton
Councilmember
Place 3

Lamar Gillian
Councilmember
Place 4

Charles White
Councilmember
Place 5

David Harris
City Administrator

