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Message from Mayor Suzanne de Leon Balcones Heights – A City on the Move
Hello to all!
This year has flown by and it’s hard to believe that the holiday season is fast approaching. On behalf of
the City staff and council, I wish you all a very Happy Thanksgiving and hope that you will enjoy time with your family
and friends during this special time of year.

If you have lived in Balcones Heights for any length of time, you understand that we share a strong sense of pride in
our community. The current City Councilmembers are long-standing residents who have a strong faith and they have
a passion to serve their community. I would like to share with you some thoughts about our city leaders and I hope
that when they read this article, they will know how much they are appreciated for all they do for our City – and for you,
our residents and business leaders.
Stephen Lara, City Council Place 1: Stephen is a very devoted husband and father and when he has the opportunity, he is whisking his family away for fun adventures that will build lasting memories for his wife and children. He has
a quiet and sincere demeanor, is a licensed architect and is always watching out for the best interests of our
city. Stephen served on Planning and Zoning and currently serves on the Finance and Infrastructure Committees.
Jesse Pacheco, City Council Place 2: Jesse proudly served as a Marine and he brings a lot of historical knowledge
and background information to the City. Having served on City Council in the late 1990s, Jesse remembers how it
used to be and understands the importance of moving the city forward into a sustainable future. Jesse formerly
served on the Finance Committee.
John Halpin, City Council Place 3: John is a devoted family man with a very strong work ethic and is serving his first
term on City Council. He brings passion and a strong desire to make our city a better place and it is a pleasure to
work with him on issues before the entire Council. John currently serves on the Infrastructure Committee.
Lamar Gillian, Mayor Pro Tem, City Council Place 4: Lamar is our financial guru because in his previous career
and service in the military, he was a Certified Public Accountant (CPA). Staff and Council appreciate him sharing his
financial wisdom with us to help ensure the City stays solvent. Lamar works with the Balcones Heights Police Officer’s
Association during contract negotiations and has been Chair of the Finance Committee for over 10 years.
Miguel Valverde, City Council Place 5: Miguel, or Mike as a lot of us call him, brings so much experience from his
military days. Mike is committed to do the right thing and works hard to fulfill his commitment to the City. Miguel
works with the Balcones Heights Police Officer’s Association during contract negotiations.
It is my pleasure to work with these gentlemen. Without exception, they are good men who love and take care of their
families while also making sure they take care of Balcones Heights’ residents and business interests too. I hope that
when you see them when they are out in the community you will take a moment and let them know how much you
appreciate them and the tireless work they do. Balcones Heights is blessed!
To my colleagues on City Council, the City’s incredible staff, and to all of you who live in Balcones Heights, operate
businesses in our City, and work in our City, I wish each and every one of you all the best through the upcoming
holiday season.
With peace and blessings to you all,

Suzanne
Please shop in Balcones Heights!

Thank you Balcones Heights Veterans
We are honoring the following Veterans that live and work in Balcones Heights on
Saturday, November 9, 2019 at 10 a.m. at the Justice Center. “It is our privilege to honor
and recognize our community’s veterans for their service,” said Councilmember Miguel
Valverde, Chair of Veteran’s celebration committee. If you wish to be included in future
events please email Chrissie Kolb, Community Relations Manager: chrissie@bhtx.gov.

Name
Jerry C. Cantu
Bennie F. Cass
Benjamin Crum
Jess Cuellar
Robert de Leon
Martin C. Garay
Martin Garcia
Lamar Gillian
Christina S. Gonzalez
Henry J. Hannasch Jr.
Marshall F. Herbert
Shawn Holmes
Daniel Jackson
Wayne Jenkins
Richard Jimenez
Richard L. Kolb
Joe Loftin
Steve B. Luis
Charles Matthies
Arnoldo A. Muniz
Lorenzo Nastasi
Dean Nelson
Jesse Pacheco
Jose Rubio
Stanford Smith
Miguel C. Valverde
Carlos Vasques
Charles Winkler

Branch of Service
U.S. Army
U.S. Air Force
U.S. Air Force
U.S. Army
U.S. Marine Corps
U.S. Army
U.S. Army
U.S. Army
U.S. Army
U.S. Navy
U.S. Air Force
U.S. Air Force
U.S. Navy
U.S. Army
U.S. Army
U.S. Air Force
U.S. Marine Corps
U.S. Army
U.S. Army
U.S. Army
U.S. Air Force
U.S. Army
U.S. Marine Corps
U.S. Marine Corps
U.S. Army
U.S. Army
U.S. Navy & Army
U.S. Navy

BALCONES HEIGHTS FIRE & POLICE DEPARTMENTS
BALCONES HEIGHTS POLICE DEPARTMENT
WELCOMES RESERVE OFFICER
JENNIFER REYES
Officer Jennifer Reyes (pictured below) was officially sworn
in to the Balcones Heights Police Department during the
regular City Council meeting on October 28. We are pleased
to have Officer Reyes join our team. She will be a valuable
addition to the department.

On Monday, October 28 the Balcones Heights SpringHill
Suites held an appreciation luncheon for the Balcones
Heights Fire and Police Departments in honor of National
First Responders Appreciation Day! Thank you SpringHill
Suites!!

POLICE OFFICER OF THE MONTH
We continue to recognize the Balcones Heights Police
Officer of the Month since May. Officer Jeffery Gallegos was
not only the September Officer of the Month he was also
named the October Officer of the Month. “Officer Gallegos
shows initiative and enthusiasm in performing his duties. He
has a proactive police style and a professional demeanor
and he produces high-quality police work. He has proven his
commitment and dedication to the department and the
community.” Congratulations Officer Gallegos!

Chief Jahanara, Officer Jeffery Gallegos and Family

The Balcones Fire & Police Department participated in
the St. Gregory the Great Catholic School Trunk or
Treat event on Friday, October 25. Both Fire & Police
gave candy and stickers to the students.

Who Can Sign Up? Balcones Heights’ Blue Santa is open to residents in need located within Balcones Heights.
Where Do I Sign Up? Registration forms can be picked up and turned
in at the Balcones Heights Justice Center, 3300 Hillcrest Dr., Balcones
Heights, TX, 78201. The last day to sign up is Friday, November 29,
2019 at 5p.m.
What Do I Need to Sign Up? You will need your registration form
which includes the name(s), age(s), and gender of children being
signed up. You will also need to provide proof of residency. Acceptable forms of residency include a utility bill, cable bill, home telephone
bill, and a rental/lease agreement. The name on the proof of residency
must match the name on the registration form.
What if I do not reside in Balcones Heights? You can contact
Balcones Heights Police Officers Association President, Sgt. Joey
Sepulveda at jsepulveda@bhtx.gov.
Email your name, phone number, address, and how many children
you would like to register. Sgt. Sepulveda or a committee member will
contact you or you can leave your information with the on-duty Balcones Heights Dispatcher at 210-957-3185.

Balcones Heights Welcomes Team Shark BJJ
On Saturday, November 2 a Grand Opening and Ribbon-cutting
ceremony was held for the newest business in Balcones Heights
- Daniel Pinheiro - Team Shark BJJ - Brazilian Jiu-Jitsu. Team
Shark BJJ is a martial arts and fitness center. They specialize in
Brazilian Jiu-Jitsu and have classes for every age. They are a
family oriented IBJJF registered, Brazilian Jiu-Jitsu and martial
arts gym. They have classes for kids and even one on one
private lessons. Led by gym owner Daniel Pinheiro, ensuring that
students have a challenging and respectful environment to train.
For more information visit their website: teamsharkbjj.com
Mayor Suzanne de Leon and Councilmembers Jesse Pacheco and Stephen Lara help welcome Team Shark BJJ

FOOD & NUTRITION SERVICES
METHODIST HOSPITAL | TEXSAN
“This is a really simple recipe from Inspired Taste that you can make at
home. It’s flexible but gives you lots of flavor, fiber and protein,” said
Brenda Chapman, Director of Food & Nutrition Services at Methodist
Hospital | Texsan. “It’s important to incorporate heart healthy cooking
into your lifestyle.”

How to make quickly make “Guilt-Free Garlic Parmesan
Zucchini Noodles Pasta Recipe
Prep: 8 min - Cook: 7 mins - Total: 15 mins
Makes 4 Servings
YOU WILL NEED
* 4 medium zucchini (about 1-1.5 pounds) (can substitute any type of pasta)
* 3 tablespoons extra virgin olive oil * 1 tablespoon minced garlic (3 to 4 cloves)
* 1/4 to 1/2 teaspoon crushed red pepper flakes, depending on how spicy you like the pasta
* 2 medium tomatoes, chopped, see note (about 12 ounces) * 1/2 cup shredded parmesan cheese, plus more
for serving
* 1 cup basil leaves, torn into pieces and salt, to taste

DIRECTIONS - PREPARE NOODLES
Trim and spiralize the zucchini. Cut extra long noodles so that they are about the length of spaghetti.
Or purchase prepackaged zucchini noodles.
Add olive oil, garlic, and the red pepper flakes to a large, deep skillet. Turn to medium heat. When the oil begins
to bubble around the garlic, add the tomato. Cook for two minutes. Add the zucchini noodles. Toss the noodles
with pasta tongs and cook until al dente - they should be wilted, but still have a crunch; 2 to 3 minutes. Do not let the noodles cook any longer
or else they will become mushy. As they cook, keep tossing so that all the zucchini noodles have a chance to hit the bottom of the skillet.
Stir in the tomatoes, basil, and parmesan cheese. Cook for one minute. Use pasta tongs to transfer the noodles, tomatoes, and basil to a
serving dish. Leave the liquid in the skillet.

PAWS FOR METHODIST
METHODIST HOSPITAL | TEXSAN
Methodist Healthcare Emergency Services Facility dogs visited Methodist Hospital | Texsan.
Ladybug and Chanel provide care specifically for hospital staff and emergency workers.
These dogs are trained to seek out staff who are stressed and need additional comfort. You
can follow the Methodist Healthcare dogs on their own Instagram account:
PawsForMethodist

BEWARE OF SCAMMERS POSING AS
CPS ENERGY REPRESENTATIVES
Scammers often pose as representatives from CPS Energy in an attempt
to steal money from unsuspecting customers. As a reminder, CPS
Energy urges customers to be on full alert for these criminals pretending
to be CPS Energy employees either by phone or in person.
The utility says they have seen a 57% increase in customer reported calls
from August to September of this year. Since February 1 of this year,
CPS Energy customers have been victimized for nearly $38,000 by
imposters.
Knowing how CPS Energy operates is the first step to recognizing imposter activity. CPS Energy says, if customers receive calls from anyone
claiming to be from the utility who threatens to cut off service if payment is
not made immediately, should hang up and call customer service directly
at 210-353-2222.
CPS Energy employees will:
NEVER threaten to disconnect service at your home or business
NEVER call residential or commercial customers to request payment by
phone
NEVER ask a customer to purchase credit cards or prepaid cards
(for example, Amazon gift cards) and call back with payment
NEVER ask to enter a customer’s home or business unless the customer
initiates a request for service or receives prior notification
Other tips to keep you safe:
Use Manage My Account to get access to your account balance and to
pay your bill directly
Customers may also sign up for AutoPay to have monthly bills automatically withdrawn from their bank
Know your account number…because the thieves won’t
Don’t always assume it’s CPS Energy calling, thieves are using sophisticated technology to clone our customer service phone number
If you receive a phone call at your home or business by someone claiming
to be from CPS Energy and demanding payment hang up! And if someone approaches your home or business claiming to be CPS Energy,
always ask for an employee ID. If you feel like you’re in immediate danger,
you should call 911.

Community Clean-up Day
Saturday, November 16
8:00 a.m. - 2:00 p.m.
It is the end of the year and time to clean out your closets and storage spaces and
your garage - this is the perfect time to do it! C-6 will provide a 40-cubic yard open
top container for residents to bring trash and bulk items as part of a community wide
clean up.
The container will be placed in front of the Balcones Heights Justice Center. Residents will be required
to provide a copy of their garbage collection bill and a valid proof of ID in order to be allowed to drop
off
debris. This event is not for hazardous household waste material and will not accept drop off of items
considered as such. Additionally, this event will not be used for the drop off of remodeling or construction
material from contractors performing work for residents of the city.
If you have hazardous materials that you want to get rid of right away, you can contact WM At Your Door see information below:

Bexar County Household Hazardous
Waste Program
Fall weather brings cooler days and a great time to
clean out the garage and do some fall cleaning. If
you have hazardous items such a paints, solvents,
oils, batteries, compact florescent light bulbs (CFLs)
that you need to discard, you can participate in a
home pick-up program. Simply call 1-800-449-7587
or email atyourdoor@wm.com and you can schedule a pick-up right at your door. There are no fees or
strings attached. Bexar County has contracted with
Waste Management to provide this service at no
charge to residents of suburban cities. So before you
throw away that battery or CFL bulb, or wonder how
to dispose of unwanted chemicals in your garage or
shed, make the call and enjoy this convenient
service. WMATYOURDOOR.COM

Clean Pipes are Green Pipes
The holidays are times of gathering with family and friends
and enjoying meals and treats. Make sure to practice good
habits in the kitchen by keeping your plumbing clean and
running smoothly during the holidays and throughout the
year. Never pour vegetable oil, grease or animal fats down
the drain. Wipe or scrape dishes, pots and pans to remove
gravy, food particles and grease before washing. Discard
used grease and oils from cooking in sealed containers and
throw away in your household trash. If you fry a turkey, the
oil can be strained and stored in the refrigerator for the next
time you fry a turkey. Cooking oils can be stored for reuse for up to three (3) months.

NOVEMBER 2019 CALENDAR
November 9
Veterans Day Event - 10 a.m.
November 11 Veterans Day - All City Offices Closed
November 15 Coffee with the Cops - 9:30 a.m. Chick-fil-A
November 16 City-wide Clean Up - 8 a.m. - 2 p.m.
November 18 Regular City Council Meeting - 6 p.m.
November 19 Planning & Zoning Meeting - 6 p.m.
November 28 & 29 Thanksgiving Holidays
All City Offices Closed

DECEMBER 2019 CALENDAR
Dec 14

Blue Santa Parade & Gift Giving - 10 a.m. Parade
12-3 Gift Giving at Wonderland of the Americas
Dec 16
Regular City Council Meeting - 6 p.m.
Dec 17
Planning & Zoning Meeting 6 p.m.
Dec 24 & 25 - Holiday - All City offices closed
Dec 31 & Jan 1 - New Year’s Eve & New Year’s Day Holiday
For more information and to stay up-to-date, visit our website:
www.bhtx.gov and the City Facebook page
https://www.facebook.com/BalconesHeights/

BALCONES HEIGHTS MAYOR, CITY COUNCILMEMBERS
Left to right: Jesse Pacheco, Councilmember Place 2;
Stephen Lara, Councilmember Place 1; Miguel C.
Valverde, Councilmember Place 5; Lamar Gillian,
Councilmember Place 4 & Mayor Pro-Tem; Mayor
Suzanne de Leon; and John Halpin, Councilmember
Place 3.
Newsletter Editor: Chrissie Kolb, Community Relations Manager
For questions or comments contact chrissie@bhtx.gov

