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MESSAGE FROM MAYOR SUZANNE DE LEON
This past Saturday I was re-elected as Mayor of Balcones Heights. I would like to thank the voters
for their confidence in the vision and the purpose of my campaign and of all people that ran for city
council. It is an honor and a privilege to serve as Mayor. I give you my solemn assurance that I will
work with commitment and dedication to continue moving Balcones Heights forward, and with your
help, we will truly create a flourishing Miracle Mile!
Believe me, I heard loud and clear that so many of you are ready to be on board with the great
progress our city is making. First, I want to thank Mr. Miguel Valverde, Councilmember for Place 2 for
your commitment & dedication to Balcones Heights while serving on Council.
I would also like to congratulate Mr. Jesse Pacheco in Council Place 2 and Mr. Stephen Lara, Council Place 1. I look forward
to working with council and staff to address several projects and move full speed ahead. This is a wonderful time to look back
on the achievements of the past few years and express my gratitude to everyone that has made them possible. We spoke to
so many of you about getting involved and hope that you will join us as we get to work. Information about serving on the Board
of Adjustments or Planning & Zoning is on page 3. We would like to receive your email to make sure you are up-to-date on
what is happening in your city. Please email Chrissie Kolb, Community Relations Manager chrissie@bhtx.gov to give her your
information. Be sure to visit the website www.bhtx.gov and the City Facebook page www.facebook.com/BalconesHeights/, this
is another great way to stay involved. We would also love to receive your input.
Please mark your calendars for the 25th Annual Balcones Heights Jazz Festival. As San Antonio celebrates its Tricentennial,
the City of Balcones Heights celebrates its 25th anniversary of presenting renowned jazz performers from across the country.
Since 1993, the Balcones Heights Jazz Festival has captivated jazz aficionados every summer with a free stellar line-up. This
year’s performances feature a diverse line-up of headlining and special opening acts that have lit up the stage at Wonderland of
the Americas. The performances begin with a special National Anthem performance by saxophonist and Precinct 2 Bexar
County Commissioner Paul Elizondo, officially kicking off the festival’s 25 th anniversary. Welcoming and returning performers
include the U.S. Air Force Band of the West’s “Horn Band” Warhawk, Peter White and Will Donato on July 6; Nick Colionne and
Ruben V with Onel Jimenez on July 13; Eric Darius and Cindy Bradley on July 20; and closing the summer event are Balcones
Heights’ fan favorites Slim Man and Joseph Vincelli.
For four consecutive Friday evenings in July, the festival’s laid back and family-friendly atmosphere will welcome an estimated
4,000 jazz fans from in and around Texas. Regulars or “Jazz Babies” have been known to stake out their claim, with lawn
chairs and blankets in tow, days in advance of the event at favorite spots along the edge of the sparkling reflecting pool and
fountains of the city’s main hub, Wonderland of the Americas. David Munoz, host of “Sunday Morning Jazz” on Q101.9 will
emcee of the festival. He’s hosted the Jazz Festival for the past 24 years and has hosted the “Sunday Morning Jazz Show” for
28 years.
“We are excited to welcome a diverse line-up of headlining and opening act performances to the Balcones Heights Jazz Festival,” said Balcones Heights Director of Economic Development & Public Affairs, Lorenzo Nastasi. “We are thrilled to give our
audience stellar performances from our talented and accomplished artists, making this year’s historic 25 th Balcones Heights
Jazz Festival one to remember.”
Where:
When:
More:

Wonderland of the Americas Amphitheater, 4522 Fredericksburg Rd.
July 6, July 13, July 20, and July 27 (rain or shine)
7:30 pm – 10:00 pm (opening act at 7:30 p.m. / headliner at 9 p.m.)
Free General Admission. Outdoor seating on the amphitheater lawn is free on a first-come, first-serve basis.
Food and beverages are available for purchase at a variety of booths, as well as the adjacent food court inside
Wonderland of the Americas.

Visit www.bhtx.gov call 210-732-0055 or follow us on Facebook Balcones Heights Jazz Festival, Twitter @BalconesJazz or via
Instagram @BalconesJazz.

The Balcones Heights City Council Unofficial Results: Candidate information: Office of the Mayor:
Johnny Rodriguez 83 - Suzanne de Leon 117 – Council Place No. 1 - Stephen R. Lara, Unopposed,
Council Place No. 2 - Jesse Pacheco 100 – Shana Halpin 92. Canvassing of votes will take place
on Monday, May 14, official swearing-in Monday, May 21. A reception will be held to honor the outgoing
and newly elected officials at 5 p.m. on Monday, May 21.

FIBER OPTIC

BALCONES HEIGHTS HERO

PROJECT

“Firefighter Joseph Lopez”

HMI Services has started a project
that involves placing 1600’ of fiber
optic cable. The project limits are
from the City of San Antonio/Loop
410/Babcock intersection; continues across Hillcrest,
Babcock, Balcones Heights Rd., to Altgelt to Fredericksburg Rd. Handholes were be placed at Balcones Heights
at Concord and Altgelt and stops before Fredericksburg;
with approximately four bores along the way.
All work was conducted behind the curb (not in the street).

On Saturday April 28, 2018 Balcones Heights firefighter
Joseph Lopez was fishing at an artificial reef 8 miles
from Port Mansfield, when a nearby fishing boat with 4
people on board overturned and sank stranding the 4 in
the Gulf. Acting quickly Firefighter Lopez pulled up his
anchor and sped toward the stranded fishermen. On the
way he called the United States Coast Guard that
responded with an airplane and two rescue boats and a
Cutter. Lopez picked up the four men from the water
and gave them aid and comfort until the Coast Guard
rescue boats arrived about 45 minutes after the boat
sank. All men were transported to the Coast Guard
station at Port Isabel.

The contractor placed door hangers on those properties
affected. If you have questions contact Community Development Director Rita Hoyl - rhoyl@bhtx.gov

May 18 “Put on Purple Day”
Mayor de Leon presented a Proclamation
to Angelica Garza with
the Lupus Foundation
(pictured right) at the April
30 Regular City Council
meeting naming May 2018 Lupus Awareness Month and May 18, "Put on Purple
Day." “We urge all citizens and staff to
support the cause of raising awareness of
lupus, so that we can have a world with
NO lupus,” said Mayor de Leon.

Come meet the newly
elected officials at a
Reception held in their
honor on
Monday, May 21
5 p.m.
Justice Center
3300 Hillcrest
Join us as we swear-in newly elected officials. Mayor
Suzanne de Leon, Stephen Lara Council Place 1 and Jesse
Pacheco Council Place 2 & honor Miguel Valverde, outgoing Councilmember Place 2.
Light refreshments will be served.

Mayor Suzanne de Leon presented a
Proclamation to resident Frances J.
Hiesser, a Balcones Heights resident
since 1963, naming April 30, 2018 as
Frances J. Hiesser Celebration of Life
and Service Day.

REGULAR CITY COUNCIL UPDATE - CITY COUNCIL MEETING - APRIL 30, 2018
•
•
•
•

•
•
•

Mayor Suzanne de Leon presented a proclamation to long-time Balcones Heights resident
Frances Heisser.
Mayor Suzanne de Leon presented a proclamation for Lupus Awareness Month, specifically naming
May 18 “Put on Purple Day.”
Mayor Suzanne de Leon presented a proclamation for 2018 National Police Week and Peace Officers
Memorial Day.
Council approved consent agenda item a. minutes for Regular meeting of March 26, 2018. Consent
Agenda item b. minutes for Special meeting of April 9, 2018 will be placed on the May, 2018 Regular
agenda. Consent item c. Finance report for the month of March 2018 was pulled and discussed, after
discussion, Council approved Consent item c.
Council discussed revising Ordinance # 2018-04 Storage and Parking of Trailers, Recreational and
Commercial Vehicles and Staff was directed to take this item back to Planning & Zoning.
Council approved agreement between the city and Jack Laurence Corporation for the HVAC replacement
at the Justice Center.
Council approved participating in the Community Development Block Grant (CDBG) Program for the
three-year qualification period of Fiscal years 2019, 2020, and 2021.

YOU CAN MAKE A DIFFERENCE IN
BALCONES HEIGHTS
Certainly there are many of you reading this who have ideas on how Balcones Heights can become a
better place and move toward a more prosperous and sustainable future. You can put your ideas to work
and become part of the City’s leadership team.
The City is seeking citizens who want to help make a difference to our City’s future. You can do this by
applying to serve on either the City’s Planning and Zoning Commission, or the City’s Board of Adjustments
and Appeals.
Planning & Zoning meetings are tentatively held the 3rd Tuesday of every month at 6 p.m. For more information visit www.bhtx.gov or click on this link: https://bhtx.gov/government-0/boards-commissions/
planning-zoning-commission.
Board of Adjustments meet on an as needed basis. For more information visit www.bhtx.gov or click on
this link: https://bhtx.gov/government-0/boards-commissions/board-adjustment.
These two arms of City government provide an excellent opportunity to serve your community and your
neighbors, and see first-hand the many complex working parts of these very important functions.
For more information you can visit the city website for an application or contact City Secretary Delia
Sanchez, dsanchez@bhtx.gov.

CITY ADMINISTRATOR DAVID HARRIS FEATURED IN
TEXAS TOWN & CITY MAGAZINE

MESSAGE FROM CODE COMPLIANCE OFFICER

RICHARD DEAN MARTIN
I have been asked to introduce the newest addition to our Code of Ordinances Sec.
153.5.2.4 Storage and Parking of Trailers and Vehicles. The intent of this section is for the
special conditions for storage and parking of vehicles which include recreational vehicles:
boats, trailers and recreational vehicles. To ensure that parking and TEMPORARY storage
of vehicles, trailers and recreational vehicles is not detrimental to the neighborhood character and adjacent residents or property owners. The ordinance sets restrictions on the
parking of vehicles, boats, trailers, and recreational vehicles in residentially zones areas of the City of Balcones
Heights. Exceptions for these restrictions as well as penalties for violations are also addressed.
So we are understanding exactly what is being described, here are the Definitions used in the ordinance - BOAT: Shall
mean any watercraft subject to registration pursuant to the water Safety Act of the Texas Park and Wildlife Code. For
convenience only, this generally includes all watercraft, all motorized boats, regardless of length and all sailboats 14
feet in length or longer or any sailboat with an auxiliary engine.
STORAGE PARKING: Shall mean the keeping of any vehicles, boats trailers, and recreational vehicles in the same
place for more than 24 hours.
VEHICLES: Shall mean ANY motor vehicle subject to registration pursuant to the Texas Certificate of Title Act. It shall
be unlawful for any person owning, leasing, or having control of any vehicle, boat, trailer, or recreational vehicle, to
store or to allow same to be stored, at any time in the front yard of a dwelling within the corporate limits of the City of
Balcones Heights.
Vehicles, boats, trailer or recreational vehicles may be stored in a side yard provided that: i-No part of the boat, trailer,
or recreational vehicle shall extend further than the front line of the house and ii-It is stored on a permanently maintained parking area constructed of I-Concrete, II- Asphalt, III- Pavers
No more than one boat, trailer (excluding single axle flatbed utility trailer), or recreational vehicle per dwelling shall be
permitted. In no case shall any vehicle used for the sole or partial purpose of hauling explosives, gasoline or liquefied
petroleum products be permitted in any residential zoning district. No travel trailer, hauling trailer, utility trailer, boat,
boat trailer, recreational vehicle shall be parked or stored in any street or upon the right-of-way.
A recreational vehicle shall not be occupied permanently while it is parked or stored in any permitted area, however
temporary occupancy shall be allowed, but not to exceed seven (7) days cumulative days per year. During a period
of temporary occupancy, generators shall not be used. Residents must notify the Balcones Heights Police Department
of occupancy times and provided requested information. Any extended period of time must be approved by City
Administrator.
A junk vehicle (as described by state law) shall not be permitted to be parked or stored on or near lots of dwelling
units, or on streets or within right-of-way. No vehicle of any type may be parked on grass at any time. There are some
exceptions: a- A resident may park a recreational vehicle in the front or side yard on a paved surface of a residence
for a period not to exceed (3) days or 72 hours for the purpose of loading or unloading. b- If a resident intends to
utilize the exception listed above, the resident must contact the Balcones Heights Police Department and provided
requested information. c- A vehicle may be parked off of an approved surface for the purpose of loading and unloading or washing of vehicles not to exceed two (2) hours.
The actual ordinance, as approved will be posted on the City’s website. So please review it at your leisure. Other
concerns have been raised and will be addressed and possibly added to the ordinance to include no parking of
commercial vehicle in a residential district.
The next City Council meeting is May 21, 2018. Hope to see you there.
If you have questions you can call me 210.347.4912
Richard Dean Martin
Code Compliance Officer

City of Balcones Heights Police Department
Darrell E. Volz, Chief of Police
The Mission of the Balcones Heights Police Department is to provide the community with a safe and
fear free environment in which to live, work and play and to do so with an emphasis on P R I D E –
Professionalism, Respect, Integrity, Dedication and Excellence.
Darrell Volz
Chief of Police

NATIONAL PEACE OFFICERS MEMORIAL DAY - MAY 15
In 1962, President Kennedy proclaimed May 15 as National Peace Officers
Memorial Day and the calendar week in which May 15 falls, as National Police
Week. Established by a joint resolution of Congress in 1962, National Police
Week pays special recognition to those law enforcement officers who have lost
their lives in the line of duty for the safety and protection of others.
Mayor Suzanne de Leon presented a Proclamation to recognize May 14 - 19,
2018 as National Police Week, and May 15, 2018 as Peace Officers Memorial
Day, and publicly salute the service of law enforcement officers in our community and in communities across the nation. “We are grateful for our officers,” said de Leon.
On Saturday, April 14 we held our 4th “Coffee with the
Cops.” We were happy that many of you came out to
visit. We will have another event at the end of the
year and hope to see you there!

April 8-14 was Dispatcher Appreciation Week.
We have an excellent telecommunication staff
and thank them for their outstanding work!

The City of Balcones Heights Police Department participated in a SOCKS (So Others Can Keep Striding)
fundraiser in conjunction with Staci’s Gift Shop at Methodist Texsan Hospital. We collected a bunch of
socks to donate to the cause. See left picture below . On April 20 we attended the Senior Fiesta event
at Wonderland of the Americas. Mayor
Suzanne de Leon, Lt. John Jahanara,
Sergeant Rudy Acuna, Corporal Victor
Mata, Officer Devin Wilborn and I
enjoyed visiting with those attending
the event.

CITY MAIN NUMBER

210.957.3000

Dispatch

210.957.3170

Police Department

210.957.3150

Fire Department

210.957.3140

Economic Development

210.957.2990

NAME

TITLE

DEPARTMENT

NUMBER

Suzanne de Leon

Mayor

City Council

210.957.3540

City Administrator

Administration

210.957.3541

City Secretary

Administration

210.957.3542

Finance/Admin Clerk

Finance

210.957.3543

Finance Director

Finance

210.957.3544

Community Development Director

Community Development

210.957.3545

Economic Development & Public Affairs
Director

Economic Development &
Public Affairs

210.957.2991

Community Relations
Manager

Economic Development &
Public Affairs

210.957.2992

Senior Court Clerk

Municipal Court

210.957.3063

Deputy Clerk

Municipal Court

210.957.3064

Deputy Clerk

Municipal Court

210.957.3065

Fire Chief

Fire Department

210.957.3141

Police Chief

Police Department

210.957.3151

Stan “Smitty” Smith

Photo Enforcement

Photo Enforcement

210.957.3160

ssmith@bhtx.gov

Officer

sdeleon@bhtx.gov
David Harris
dharris@bhtx.gov
Delia Sanchez
dsanchez@bhtx.gov
Lisa Merlo
lmerlo@bhtx.gov
Floyd Messick
fmessick@bhtx.gov
Rita Hoyl
rhoyl@bhtx.gov
Lorenzo Nastasi
lnastasi@bhtx.gov
Chrissie Kolb
Chrissie@bhtx.gov
Yvonne Baez
Yvonne@bhtx.gov
Peggy Ortiz
portiz@bhtx.gov
Micaela Ceniceros
mceniceros@bhtx.gov
Brock Ward
bward@bhtx.gov
Darrell Volz
dvolz@bhtx.gov

210.957.3162

Best team ever!! Come to Jim's in Balcones Heights
for an extra special dining experience!!
These folks will make your day!!
Eat at Jim's!! 3319 Hillcrest

Pictured left to right, Annie Ritz, (In June, Annie will be
celebrating 50 at this Jim’s), Manager Wayne Chappelle, Terri
Valdez, and Lisa Jimenez. Great service with a smile!!!

SENIOR FIESTA 2018
Thousands of “Seniors” flooded Wonderland of the Americas to
celebrate “SENIOR FIESTA!" Mayor de Leon offered Fiesta beads,
Balcones Heights City Fiesta medals, and 25th Annual BH Jazz
Festival Fiesta medals to patrons. A great time was had by all!!

The Balcones Heights Chick-fil-A is
coming along nicely. The restaurant is
slated to open late summer, early fall.
We will announce the grand opening
date in the newsletter.
St. Gregory the Great Catholic School is taking
a proactive approach when it comes to student
safety by becoming the first school in South
Texas to use the Rapid Response Alert
System. They partnered with SAPD and the
Balcones Heights Police Department. The
Rapid Alert Response Alert System includes
13 pull boxes labeled police, which when
activated, will work like a fire alarm and
alert authorities of an emergency. Pictured
below: Lt. John Jahanara, Superintendent West, Mayor
Suzanne de Leon, City Administrator David Harris & Police
Chief Darrel Volz. These folks along with St.

Gregory Principal Martinez were on hand for
the announcement.

The 100 Club and Ronald McDonald
stopped by the Balcones Heights Fire
Station for a visit. They dropped off
pies to show their appreciation.
The 100 Club is a 32,000-member non-profit organization
that began in 1953, which provides financial support to the
dependents of law enforcement officers and firefighters who
are killed or catastrophically injured in the line of duty in 32
counties surrounding Houston. On average, we distribute
$300,000 per tragedy.

THE CENTER FOR SLEEP AT METHODIST TEXSAN HOSPITAL
EXPANDS TO NEW SPACE, FOUR ROOMS,
AND SLEEP-NUMBERED BEDS
An estimated 50 to 70 million Americans chronically suffer from wakefulness that
hinders their daily functioning and adversely affects their health. Cumulative, longterm impact can lead to increased risk of hypertension, diabetes, obesity, depression, heart attack, and stroke. These
health issues can then lead to others that can further affect quality of life and longevity.
When an individual is living with such extreme wakefulness, his physician will typically seek conclusive evidence of
a sleep disorder. These could include sleep apnea, insomnia, narcolepsy, and parasomnias. Needed evidence is
collected through a sleep study: a non-invasive, overnight exam conducted while a person sleeps. Through attached
electrodes, brain activity and body functions—including eye movements, body positions, heart rates and rhythms, blood
pressure levels, and oxygen saturation levels—are captured by a computer and observed by technicians in a nearby
lab. Following the sleep study, a physician certified in Sleep Medicine interprets the computer’s recordings and issues a
report that is sent to the subject’s referring physician.
Recently, The Center for Sleep at Methodist Texan Hospital expanded from two to four beds in a move from the
second floor of the hospital into the medical office building next door. The specially designed and newly constructed
space is on the ground floor of Heart Plaza One, offering easy access for all patients from the surface parking lot in
front. This is especially nice for the 8:00 PM arrival time and early morning departure the next day. The four separate
study labs look like quality hotel rooms, with lovely furnishings and sleep-numbered beds.
But the real distinction of The Center for Sleep at Methodist Texsan Hospital is its Continuum of Care Program in which
sleep professionals provide patients with instructions and guidance throughout the process, with follow-up support. The
Center for Sleep staff interfaces directly with physician offices, personally visiting them and providing all materials to
ensure a consistent experience. For individuals unable to physically visit The Center for Sleep at Methodist Texsan
Hospital, home sleep studies through VitalSleep™ are offered with ‘To-Your-Home’ delivery and pick-up.
For more information on The Sleep Center at Methodist
Texsan Hospital, call 210-575-CPAP (210-575-2727) or visit
sahealth.com/service/the-center-for-sleep-at-methodisttexsan-hospital.
Methodist Texsan Hospital was named one of the Best
Places to Work in Healthcare in 2016 and 2017 by Modern
Healthcare magazine. It is certified in chest pain, heart failure, and hip and knee replacement, in addition to receiving
the ‘A’ Leapfrog hospital safety grade multiple times. It was
the first hospital in San Antonio to offer TOTAL knee
replacement with MAKO™ Robotic-Arm Assisted Surgery
System. Its Level IV Trauma ER is ready 24/7/265 and expanding later this year to better serve the citizens of
Balcones Heights, San Antonio, and South Texas. Methodist Texsan Hospital is located at 6700 IH10 West, along
the frontage road, in Balcones Heights.

NO2016

VEMBER
DAR

CALEN-

MAY 2018 CALENDAR
May 13

Mother’s Day

May 15

JUNE 2018 CALENDAR
June 17

Father’s Day

Planning & Zoning Meeting - 6 p.m.

June 19

Planning & Zoning Meeting

May 21

Reception - newly elected officials 5 p.m.

June 25

Regular City Council Meeting

May 21

Regular City Council Meeting - 6 p.m.

May 28

Memorial Day Holiday - All city offices
closed

For more information please visit the city website
bhtx.gov and find and like us on facebook.com/
BalconesHeights
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Place 1, Jack Burton, Mayor Pro-tem,
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