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Message from Mayor Suzanne de Leon
“Balcones Heights Battles COVID-19 Parade”
On Friday, April 24, our council and I along with city staff, St. Gregory the Great Catholic School staff,
residents and business leaders enjoyed taking part in a mini-parade. While so many of us in
the San Antonio metropolitan area were disappointed that we were not celebrating the Battle of Flowers
Parade, we are ALL, across the country, waging the battle of our lives right now, health-wise and
commerce-wise - we are all fighting a battle. Across the region, across the state and across the country
- America remains strong. And to illustrate that in our city, we all came out and proudly displayed our
American flags - at City Hall, our fire department, and every one of our homes. Our parade route
included driving by the Methodist Texsan Hospital to let them know how thankful we are for their hard
work and dedication. We will win this battle. Our patriotism, our basic strength as proud American
citizens will go a long way in winning this battle, and that is what this event was all about, cheering our basic American pride! Last
month the American flag was placed in your monthly newsletter - join us in unification and proudly display that flag in your window.
We will fight this battle together. We hope you enjoyed the parade - please enjoy some of the photos from the event.

METHODIST TEXSAN

CITY HALL UPDATE
As we head into yet another month of uncertainty, I want to assure everyone that City operations
are being maintained to the fullest extent possible while fighting the COVID-19 pandemic. City staff
continue to undergo temperature checks each day, and we conduct virtually all of our meetings via
Zoom or conference call. Planning is underway to determine the best and safest way for Municipal
Court to resume once the green light is given. We are also looking at an array of options that will
soon allow City Council and other public meetings to safely take place at the Justice Center. Updates on those
developments will be posted on the City’s web site and social media.
City Council has conducted several meetings including the unique outdoor meeting on April 20 when Mayor Suzanne
de Leon and City Council members declared April 24 as “Balcones Heights Battles COVID-19 Day” and announced
plans for a parade through the City. Typically, Fiesta’s Battle of Flowers Parade would have taken place April 24.
Balcones Heights residents, and the many dedicated health-care professionals at Methodist Texsan Hospital were
treated to the City’s own parade, complete with flag-waving residents, music, and a stream of fire engines, police
cars and Council members and staff in their vehicles. It provided a much-needed respite from the stress we are all
feeling as this battle continues.
As of this writing, several of our local businesses have opened. In addition to the local food establishments who have
been offering drive-thru and take-out service, a number of retailers are attempting to cautiously reopen. They include
Steinmart, Rico’s Diner, Pacoy Jewelers, Wonderland Deli, Hobby Lobby, Image Avenue Clothiers, Cowtown
Boots, Burkes Outlet, Adrianas Casa de Novias, and Burlington. As operating hours and service options
are subject to change without notice, it is impossible to list more details here. Calling or checking online before
attempting to shop is the best way to know if a particular store is open and what its procedures are.
Staff is presently looking at how we can effectively manage our new budget projections as that process will be
impacted by March and April retail closings and the resulting loss in sales tax. At this point, we are confident that
with fiscal conservatism through the remainder of this budget year, sufficient reserve funds, and steadily improving
sales tax projections will avoid any fiscal emergencies. We also have made plans to move forward with the Vivian
Lane reconstruction project and the Babcock/Hillcrest Traffic Signal upgrade.
As always, please contact me or a member of City Council if you have any questions regarding City operations. Stay
safe, and I hope to see you at a City Council meeting soon.
P.S. C-6 has just rescheduled Brush and Bulky item pickup for the week of May 25-29. Please pay close
attention to the amount of brush you can put out as the quantity has changed. More information on page five (5).
Stay healthy and safe,

David Harris

* Note: There is a dedicated COVID-19 page on the City website:

City Administrator

https://bhtx.gov/coronavirus-covid-19-helpful-information

COLLECTION RESCHEDULED FOR

MAY 25-29, 2020
Bulky item collection is provided to all City residential solid waste ratepayers. To find out if you are current on your
account contact C-6 Disposal at 210.375.0066.
If you are a resident and current on your account, you are eligible to receive this service. Material must be out no
later than 7 a.m. on the Monday of the designated week. Once the truck has passed, it will not return.
BULKY PILE/BRUSH GUIDELINES:
Bulky/brush items must be set out no later than 7:00 a.m. of the first day of the scheduled collection.
Place bulky/brush item piles within two (2) feet of the curb. Bulky/Brush piles are limited to 8 cubic yards
(6' height x 6' width x 6' length). See photo below for a visual of these size limits.
Residents electing to use landscaping or lawn maintenance service to trim trees should have that contractor take
the trimmings with them.
•
•
•
•

Do not place on curb! Please do not block sidewalks!
Do not place bulky item piles in front of parked cars, near fences, trees, mailboxes, beneath overhead wires or
power lines, low-hanging tree limbs, or on top of water meters.
Do not place material at the curb after crews have passed by your house. The truck will only pass by once.
Brush left by commercial tree trimmers or landscapers will not be collected as part of this pick up.
BULKY ITEMS INCLUDE:

Bulky items include stoves, refrigerators, water tanks, washing machines, discarded bathroom fixtures, household
furniture, mattresses, television sets, and other bulky waste materials commonly found at a residence. Items such
as swing sets, plays capes, basketball goals, trampolines etc. must be disassembled before being placed curbside.
BULKY ITEMS DO NOT INCLUDE:
Household Hazardous Waste, medical waste, infectious waste, motor oil, tires, batteries, paint, construction debris,
remodeling debris, demolition debris, roofing material, dead animals, animal waste, rocks, dirt, stable matter.
VIOLATIONS:
Residents will be in violation if any of the conditions below are found:
•
•
•
•

Pile contains construction materials (waste resulting construction, remodeling, repair or demolition operations
Pile contains household hazardous materials, dead animals or stable matter with weights or volumes greater
than those described above.
Pile is obstructed by obstacles, set out directly under powerlines or on top of water mains, placed on sidewalk.
Pile is set out after crews have passed by your house.
BULKY ITEM DISPOSAL ALTERNATIVE PICKUP:

Residents do not have to wait to receive their bulky item collection to get
rid of bulky items; C6 disposal offers other services to dispose of these
materials (billed separate of quarterly residential trash bill).
MISSED COLLECTION DUE TO LATE SET OUT:
If you missed your scheduled collection, call C6 Disposal at 210.375.0066
as soon as possible to learn about other disposal options.
Questions: Contact C-6 Disposal Systems, Inc.,

at 210.375.0066

Bulky/Brush piles are limited to 8 cubic yards
(6' height x 6' width x 6' length)

At Methodist Hospital | Texsan, we’re committed to helping protect the health
and safety of the Balcones Heights community. While we remain diligent in the
fight against COVID-19, we know that people are facing other critical medical
issues as well.
We also know that people are avoiding potentially life-saving care.
Researchers at health insurance company Cigna analyzed hospital admissions and found that many people with
acute and emergency medical conditions are not going to the hospital. Nationally between February and March, the
hospitalization rate related to atrial fibrillation decreased by 35 percent. Mini-strokes declined by 31 percent in the
same timeframe. Double-digit declines were recorded in the rates of epileptic seizures, gastrointestinal bleeding,
heart attacks and appendicitis
We’ve seen indications of these national trends in our local hospitals. At Methodist Hospital | Texsan, for example,
we’re seeing fewer patients coming to us for emergency services related to cardiac and stroke care than we normally see. The number of people experiencing these medical issues hasn’t changed, but the number of people we’re
treating has.
This is dangerous for local residents. Delaying or avoiding critical medical care for medical emergencies, such as
heart attacks, strokes or serious injuries, this can result in serious health complications and even death.
Many patients and their family members may be understandably anxious about visiting healthcare facilities during
the COVID-19 pandemic. We want to assure our community that our clinicians, caregivers and support teams are
committed to protecting our patients, colleagues and everyone who comes into our hospital.
Texsan has taken a number of precautions and put into place numerous new protections in order to help ensure our
hospital continues to be the safest place possible to receive care. We have implemented health and safety standards over and above the recommendations from the Centers for Disease Control and Prevention. These precautions
include limiting entry into our hospitals and implementing enhanced screening processes for patients, visitors and
clinical teams. Texsan has implemented a universal masking policy. ALL staff and providers in ALL patient care
areas now wear masks, not just those caring for suspected or positive COVID cases. These universal protections
help to set a new standard that promotes patient safety and confidence across all sites of care. These protections,
coupled with our longstanding precautions and safety measures, support our commitment to lead with safety first.
Texsan is dedicated to providing Balcones Heights with outstanding care and encourages all residents to seek care
promptly if they believe they or a loved one may be experiencing a medical emergency. We want our community to
stay healthy, and we’re taking measures to be there to provide the care our residents need and ensure they receive
it in a safe and caring environment at Texsan. Concern about the pandemic is on all our minds. But such concerns
shouldn’t keep us from seeking potentially life-saving care.
Your phone is a medical device. By calling a doctor, a hospital or
9-1-1 – you are beginning the medical process that can deliver life
-saving care. In those instances, minutes matter.

Methodist Hospital | Texsan
6700 W IH 10
Balcones Heights, Texas 78201
210.736.6700

STREET REPAIR UPDATE
The COVID-19 pandemic has certainly modified many things within our
homes, businesses and community, but life is going on and city staff
are still providing services to the public and maintaining our infrastructure.
The 2020 Vivian Lane street reconstruction project was temporarily
postponed to allow council and staff to plan for the fiscal impacts of
the pandemic. The City of Balcones Heights annually adopts a very
conservative budget and the council has worked diligently to ensure months of operating capital be held in reserve in
the event of a major economic downturn. Through these conservative best practices, the City is still financially strong
and we are prepared to keep moving forward with infrastructure projects.
The reconstruction of Vivian Lane street project will begin soon. Residents of Vivian Lane who have not returned
their Access Agreement letters to Engineer Roger Lawhead at Slay Engineering - 123 Altgelt or Janet Thelen Director
of Community Development at the Justice Center are asked to do so as soon as possible. We understand major
street reconstructions are an inconvenience, but replacing aging water, sewer and gas lines, providing new
ADA accessible sidewalks and a street free of potholes and sunken places is a fair trade-off for a few months of
inconvenience.
The warm days of summer is the perfect time for infrastructure repairs. Hillcrest Drive is more than ready for
reconstruction. This summer a few of sections of roadway that are causing drivers to dodge holes and depressions
will be patched. The city will apply for grant funding this fall for the total reconstruction of Hillcrest Drive, but
reconstruction will be several years into the future. Grant funding is never a guarantee, but staff is working closely
with the city engineer to develop a strong grant application. In the meantime, we will take a conservative approach to
keep the road drivable and safe for motorists with the calculated patching. Several other streets in Balcones Heights
that need minor curb repairs and street patching are on the agenda for this summer.

The planning required for upgrades to the traffic signal at Hillcrest Drive and Babcock Road is completed. Repairs
will begin soon. There will be lane closures as workers replace underground wiring and the pedestrian crossing
signals. The signals over the roadway are not slated for replacement during this upgrade. Replacing the signal
controller should prevent the signal equipment dropping into the default all-way flashing red because the hardware
driving the signal operations is malfunctioning due to age. These upgrades will enhance driver and pedestrian safety,
move traffic more efficiently, which in turn reduces idling times and lowers vehicle emissions. As always, please drive
safely when workers are present and watch for workers and equipment in the construction zones.
Please check the Balcones Heights website – www.bhtx.gov and the City of Balcones Heights Facebook page
for daily information regarding lane closures and construction zones as related to these projects. For additional
information contact Janet Thelen at jthelen@bhtx.gov or (210) 957-3545.

THROW DISPOSABLE GLOVES AND MASKS IN TRASH CAN - NOT THE TOILET
COVID-19 has had a slew of impacts on our environment – from decreases in vehicular
emissions to wildlife roaming around our most urban areas. We’re continuing to monitor
and see changes like these in the Texas environment too. Unfortunately, not all of these
COVID-19 changes have been for the best. Some of these changes include misusing the
toilet as a trash can, and a growing trend of masks being improperly disposed of and
ending up in our waterways.
Masks and gloves are being flushed into our sewage systems or being thrown out and collecting in our city water
treatment cycles and natural waterways. The Texas Commission on Environmental Quality through its Take Care of
Texas program is partnering with Water Environment Association of Texas (WEAT) to promote the proper disposal of
masks, gloves and other items that don’t belong in pipes. Author: Take Care of Texas

Balcones Heights Jazz Festival Postponed
The 27th Annual Balcones Heights Jazz Festival, original slated for four Friday nights in
July, has been postponed indefinitely due to the COVID-19/novel coronavirus pandemic
and continued uncertainty of public events in months ahead.
City officials say the concert series, which typically attracts more than 3,000 jazz lovers
to each of the concerts held at Wonderland of the Americas’ hillside amphitheater, will
be rescheduled.
Mayor Suzanne de Leon - while disappointed with the postponement - is optimistic that
when the event does indeed take place, it will be bigger and better than ever. “Public safety, social distancing and
the ongoing questions, make postponing our only real option.”
Lorenzo Nastasi, Balcones Heights Director of Economic Development and Public Affairs explains that beyond public
health and safety concerns, there is also the dollars and cents of attempting to maintain the original July festival
dates.
“Adding to the uncertainty of the pandemic and its unknown duration, is the question of artist contracts, travel
arrangements, sponsorships, and a host of other logistical and production details that are impossible to put on hold
until the last minute,” Nastasi explained.
City officials are confident that the festival will resume, perhaps with some changes, as soon as it is feasible.

THANK YOU LOCAL BUSINESSES
FOR CHOOSING BALCONES HEIGHTS!!!
The Balcones Heights Department of Economic Development and Public Affairs is one of local
businesses’ most important direct connections to the City. From organizing grand opening
ribbon-cutting ceremonies, to promoting sales and special events on the City’s social media,
Web site, and print newsletter, we are here to assist local businesses in any way that we can.
Additionally, Economic Development and Public Affairs works hand-in-hand with City elected
officials, City Administration, Community Development, and the Police and Fire Departments, in
attracting new businesses and engaging local businesses in community events.
Local businesses have participated generously in the City’s National Night Out, Blue Santa program, Veteran’s Day
activities, and of course, the Balcones Heights Jazz Festival.

The City’s newsletter frequently runs special offers at local businesses – at no cost – on the City’s Facebook page
Nextdoor, and the City’s monthly newsletter that is mailed to residents and each and every business. We also
will run profiles of local businesses and interviews with their managers or other staff. Please contact us if you are
interested, or if you have not been receiving your newsletter.
If you have questions or suggestions about City events, or how we may be able to help you and your business
please contact us. If you would like to receive City updates via email, please email Chrissie Kolb, Community
Relations manager indicating so, and she will be happy to send you the newsletter electronically as well as other
relevant updates from the City.
Again, thank you for choosing to do business in Balcones Heights.
Lorenzo Nastasi, Director of Economic Development & Public Affairs, Lorenzo@bhtx.gov
Chrissie Kolb, Community Relations Manager, Chrissie@bhtx.gov
** Information regarding your local Balcones Heights businesses available on page 9

National Public Safety Telecommunicators Week.
To all the men and women across the nation who
serve as a vital link between our community, fire, medical, and law enforcement agencies. The unsung everyday heroes that are always there to answer the call.
Thank you for your hard work and dedication.

Extending our Appreciation to Delia R. Sanchez,
Professional Municipal Clerk - also known as City
Secretary. We thank her for the vital services she
performs and for her outstanding dedication and
commitment to the City of Balcones Heights.

As our country battles this pandemic, let's not forget the Nurses and
Caring Healthcare Staff on the front lines risking their lives through
this challenging time in our nation.

May 4, 2020 - International Firefighters’ Day (IFFD) - is a
time where the world’s community can recognize and honor the
sacrifices that firefighters make to ensure that their
communities and environment are as safe as possible. It is also a day
in which current and past firefighters can be thanked for their
contributions.
Firefighters dedicate their lives to the protection of life and
property. That dedication is in the form of countless hours and
many selfless years working in the industry. In all cases it risks
the ultimate sacrifice of a firefighter’s life. Thank you Balcones
Heights Firefighters!

Around the nation, older adults make their marks
every day as volunteers, employees, employers,
parents, grandparents, mentors, and advocates.
They offer their time, talents, and experience to
the benefit of our communities. They are making a
difference and helping thousands around the
globe.

May 10-16 - National Police Week
Honoring police officers was first recognized in 1962
when President John F. Kennedy signed a proclamation
designating May 15 as Peace Officers Memorial Day and
the week in which that date falls as Police Week.
Police officers throughout our communities are dedicated
to protecting and serving neighborhoods, schools, and
families - these brave men and women in uniform put
everything on the line to protect us.
During Police Week we recognize the officers for their
hard work and dedication as well as remembering those
officers that we have lost and extend our deepest
condolences to their loved ones.
Thank you Balcones Heights Police Officers!

National Public Works Week is May 17-23
Public Works is of vital importance to sustainable
and resilient communities. It is a combination of
physical assets, management practices, policies,
and personnel necessary for government to
provide and sustain structures and services
essential to the welfare and acceptable quality of
life for its citizens.

OPEN FOR BUSINESS (All links below are live)
The following Balcones Heights restaurants. They are open with drive-thru, curbside,
take-out & delivery service. Many of these local places have specials and need your
patronage: Chick-fil-A, Whataburger, Pizza Hut, Grady’s, Peter Piper Pizza,
Golden Kirin, and Wendy’s.
The following restaurants are now open for Dine-in at 25% capacity:

•
•
•
•
•

Jim’s Restaurant - 3319 Hillcrest is open from 6:00 a.m. - 8:00 p.m.
Babe’s Old Fashioned Food - 4535 Fredericksburg Rd. #101 is open from 11:00 a.m. - 10:00 p.m.
Simi’s India Cuisine - 4535 Fredericksburg is open from 11:00 a.m. - 9:00 p.m.
Luby’s - 4541 Fredericksburg Rd. is open from 11:00 a.m. - 7:00 p.m.
Denny’s - 4510 Fredericksburg Rd. is open from 6:00 a.m.- Midnight - Owner Judy Barreras would like to
thank you for your support during this time. “We’ve missed you - we are open for business!” said Barreras.

How can you help support these restaurants? Order directly from the restaurant whenever possible, so that they
aren’t forced to pay service fees to the delivery companies. Buy gift cards or merchandise.
Don’t forget TARGET is open from 8 a.m. - 9 p.m. they are constantly stocking fresh food and supplies daily.
And La Michoacana Meat Market is open and offering fresh produce, eggs, milk, bread, and homemade meals.
Open 7 a.m. - 9 p.m.
Visit the City of Balcones Heights website bhtx.gov - for the most up-to-date information.

ARE YOU A FIRST RESPONDER OR HEALTHCARE WORKER?
SPRINGHILL SUITES IN BALCONES HEIGHTS HAS A DEAL FOR YOU!!!

The 2020 Census is happening now. You can complete your
questionnaire online, by phone, or by mail. If you need help
contact Census Chair Councilmember & Mayor Pro-tem Lamar
Gillian: lgillian@bhtx.gov

MAY 2020 CALENDAR
May 3-9 May 3-9 May 4-8 May 10 May 12 May 10-16
May 17-23
May 18 May 25 -

Municipal Clerks Week
Economic Development Week
Teacher Appreciation Week
Mother’s Day
International Nurse Day
National Police Week
National Public Works Week
Regular City Council Meeting - 6 p.m. ZOOM
Memorial Day Holiday - City offices closed.

Follow and “Like” the City FB page:
facebook.com/BalconesHeights/

JUNE 2020 CALENDAR
May 27 – August 14: Census takers will interview homes that
haven't responded to the 2020 Census to help make sure everyone is counted.
June 16 - Planning & Zoning Meeting - 6 p.m.
June 21 - Father’s Day
June 22 - Regular City Council Meeting - 6 p.m.
To receive the newsletter via email, contact Chrissie Kolb,
chrissie@bhtx.gov, Community Relations Manager

BALCONES HEIGHTS MAYOR &
CITY COUNCILMEMBERS
Left to right: Miguel Valverde, Councilmember Place 5 &
Mayor Pro Tem; Stephen Lara, Councilmember Place 1;
Mayor Suzanne de Leon; Lamar Gillian, Councilmember
Place 4; Gloria Cantu, Councilmember Place 2 and John
Halpin, Councilmember Place 3.
Newsletter Editor: Chrissie Kolb, Community Relations Manager
For questions or comments contact chrissie@bhtx.gov

