A VIEW FROM THE HEIGHTS
MARCH 2019
1948

City of Balcones Heights ~ Monthly Newsletter

2019

MESSAGE FROM MAYOR SUZANNE DE LEON
Balcones Heights – A City on the Move
While preparing to write this month’s letter to you I was reminded of the City’s Strategic
Planning Initiatives that were developed in the summer of 2017. Topics that were identified
then continue to be significant and important today. Some of the issues have been
accomplished, some are a work in progress, and some are still waiting on action by Council and staff.
The five priorities the City Council agreed upon are:

•

Long-term Funding Sustainability: Be proactive as a City Council; identify new revenue streams; redevelopment
of properties; and identify long-term city needs.

•

Establish a Positive Image in the Broader Community: develop business relationships; review and update Codes
and Ordinances; educate community on Codes and Ordinances; improve public and private property appearance; improve city responsiveness; and enhance branding and promotion efforts.

•

Increase Public Safety: educate community on public safety issues; enhance relationships with City businesses
with emphasis on public safety; and community involvement and initiatives. One example; the City’s Red Light
Safety Camera Program has seen a 70% reduction in intersection accidents since the program began.

•

Improve City Infrastructure: secure City assets; repair and upgrade streets; establish storm water and drainage
program; and renovate City buildings and facilities.

The many day-to-day often untimely diversions that often occur can take our focus away from the “big picture” but
it’s important for City Council and staff to stay focused on the major priorities. However, there are Council
members who are intent on diverting Council and staff time and energy on “issues” that could be readily handled
through existing channels the City has in place: a Planning and Zoning Commission, Board of Adjustments; and
a process for obtaining variances, etc. Again, with focused effort our City will continue to move forward into a
prosperous future. It is important that the following questions are discussed and we should ask ourselves:

•

What do we want Balcones Heights to be? Do we want it to be like it was 20 years ago; stay as we are now with
a risk of not having long-term sustainability; or explore the possibility of having a truly sustainable future?

•

What kind of services are important to us and our families? And more importantly, to new commerce?

•

How can the City Council and staff be more responsive to the needs and desires of the community?

It is imperative that you share your thoughts and ideas with us.
My goal is to continue on the path of revitalization that we are on so we can have a viable future. Even though a lot
has been accomplished over the past years, such as seven residential streets have been reconstructed with the
help of Community Development Block Grant funding; the tear down of a dilapidated motel and bringing in a Chick-fil
-A; the addition of Balcones Lofts, the first new multi-family development in over 35 years; six new townhomes to be
built on Gentlemen Road behind Chick-fil-A; the upgrade and revamp of the Bijou Theater; and two, soon to be
three, VA Clinics inside Wonderland of the Americas. There is more to be done, and please know we are working on
creative ways to bring in new development so there will be no reduction in services and our revenue will be stronger
and more secure.
(Message from Mayor continued on page 2)

(Message from Mayor Suzanne de Leon - continued from page 1)

There have been many positive changes in the business district along Fredericksburg Road, thanks to Rita Hoyl,
Community Development Director, and her staff, as they have been instrumental in cleaning up the City. We also
see positive changes in the residential areas. With every swipe of a paint brush, trimming of trees and overgrown
branches, every fallen limb picked up and yards tended to, flowers planted -- people take notice. All of these positive
changes improve our quality of life and makes our City a more welcoming place for people to come and shop, enjoy
a nice meal, be entertained, and enjoy time together. What do these improvements mean for our residents?
Our property values will be stable or increase and we will continue to receive excellent and prompt fire and police
protection, and our city will have the reputation of a city that cares!
Several years ago I implemented a new program of Committee Assignments and appointed one or two Councilmembers and staff to each committee to work together to oversee and bring solutions to the entire City Council with their
recommendations to make improvements, if necessary. I would like to add one or two residents to each of the
committees below. If you are interested or would like more information, please contact me at (210) 825-2018 and we
can discuss how you can play a vital role in the future of Balcones Heights.

Finance
Infrastructure / Facilities
Planning and Zoning
Code Enforcement
Finally, please know that you are invited to attend the monthly City Council meetings held at 6:00 p.m. on the fourth
Monday of each month at the Justice Center. Because we are dedicated to improving our economic development
situation and increase revenue and awareness of the many things Balcones Heights has to offer, we also now have
monthly Council Workshops held at 6:00 p.m. on the second Monday of each month; however due to Spring Break,
the March workshop will be held on Monday, March 18 at 6 p.m. These workshops are extremely important so
the council can have the opportunity to work on more projects. Please join us and make your voice heard!
To better improve our communication, we ask that you send us your contact information. Please send your email
address to Chrissie Kolb, Community Relations Manager, and she will add you to the electronic version of the
newsletter as well as inform you should an emergency arise. chrissie@bhtx.gov
Peace and blessings to you all,
Suzanne

HAZARDOUS WASTE COLLECTION
SATURDAY, APRIL 13 - 9 a.m. - 1 p.m.
BALCONES HEIGHTS JUSTICE CENTER - 3300 Hillcrest
On Saturday, April 13, C-6 will be collecting hazardous waste for Balcones Heights residents only. A mobile collection site will be set up behind
the Balcones Heights Justice Center. You can drop of your materials between the hours of 9:00 a.m. and 1:00 p.m. You must have proof of residency. For
example: Texas Driver’s License, current utility bill, voter registration card.
Below is a list of hazardous waste material items that can be collected at the mobile site: Acceptable Items, included but are not limited to:
Drain cleaners, oven cleaners, metal polish, arts and crafts supplies, photo chemicals, floor cleaners, dry cleaning fluid, radiator cleaners, rust preventatives,
wood preservatives, wood strippers, oil based paint, paint thinner, solvents, degreasers, sealants, gasoline, antifreeze, brake fluid, engine and radiator fluids,
transmission fluid, old chemistry sets, pesticides, herbicides, insect sprays, rodent killers, pool chemicals, hydrochloric acid, cesspool cleaners, creosote,
fertilizer, batteries, kerosene, moth balls, bleaches, ammonia.
Items that are NOT ACCEPTABLE for drop-off are included by not limited to:
Biological/Infectious waste (i.e., sharps/needles), radioactive materials/smoke detectors, unlabeled or unknown Items, tires, appliances, non-propane
cylinders, fire extinguishers, fireworks/explosives/ammunition, reactive materials requiring stabilization, DEA regulated substances – pharmaceuticals and
illegal drugs, commercial chemicals/cleaners, containers containing chemicals over 5 gallons in size.
Questions - Contact C-6 Disposal Systems, Inc. - 210-375-0066

City Council Update - January 28, 2019 Regular City Council Meeting
CONSENT AGENDA ITEMS:
Approval of minutes of Regular meeting of December 17, 2018
Finance Report for the month of December 2018
•

Passed – All in Favor

Consideration and ACTION to adopt an ordinance amending the budget for FY 2018-2019.
(Messick)
•

Passed – All in Favor

Consideration and ACTION to adopt a resolution ordering a Joint/General Election to be held with Bexar County on
May 4, 2019.
•

Passed – All in Favor

Consideration and ACTION to approve the hiring of a dispatcher in accordance with Section 2.05 of the City Personnel
Policy. (Volz/Harris) - Hiring of dispatcher approved.
•

Passed – All in Favor

Consideration and ACTION regarding Mayoral duties. (White) Motion was made to review and bring back to the next
meeting.
•

Passed – 4 votes in Favor - Nay Vote by Councilmember Lara

Consideration and ACTION regarding Council weekly updates. (White) Motion was made and amended to receive a
semi-monthly update from City Administrator.
•

Passed – All in Favor

Consideration and ACTION to change deadline for submittal of agenda item request. (White) Motion was made and
amended as follows: council agenda action items must be submitted before noon no later than six business days
before the meeting and discussion items no later than three business days before the meeting with the release of the
agenda and posted by close of business Thursday before the meeting.
•

Passed – 4 votes in Favor Nay Vote by Councilmember White

Consideration and ACTION to appoint council committee assignments. (White) - Councilmember Pacheco was
appointed to the Collective Bargaining Committee.
•

Passed – All in Favor

Please keep your pets safe. Check your entire property for any openings in the fence. Your pet could get hurt, lost,
or may cause harm to others. Also, don’t forget to have them vaccinated and registered with the City of Balcones
Heights.
Animal registration tags are available at the Justice Center, Monday through Thursday, 7:30 a.m. to 5:30 p.m. and
Friday 7:30 a.m. to 11:30 a.m. Please bring proof of vaccination and a photo of the animal when you register so that
we can reunite the animal with the owner should he/she become loose. Cost is $5 per pet, and all registrations will
expire December 31st of each year.
Section 90.30 Running at Large. It shall be unlawful for the owner or person in possession or control thereof to permit or allow any
dog or cat to run at large within the city.
Section 90.33 Removal of Pet Excrement. No person shall appear with a pet upon the public ways or within public places or upon
the property of another, absent that person’s consent, without some means for the removal of excrement; nor shall any person fail
to remove any excrement deposited by such pet. This section shall not apply to a blind person while walking his or her guide dog.
Section 90.55 Registration and Permit Required. It shall be unlawful for any person to own, keep, or harbor any dog or cat, more
than four months of age, within the city without first registering said animal with the city and obtaining a valid permit and tag for
such dog or cat.

CITY OF BALCONES HEIGHTS LENGTH OF SERVICE &
VOLUNTEER APPRECIATION CELEBRATION
Please visit the City Facebook Page to see more photos from this event: www.facebook.com/BalconesHeights/

Balcones Heights Police Department partnered with TARGET and Child Protective Services (CPS). 20
children ages 9 months to 17 years old were selected to “Shop with a Cop” on Saturday, February 23.
BH officers & LV officers were paired with a child to help them select items on their wish-list.

Although, no changes have occurred in the Flood Hazard information for Balcones Heights, a 90-day comment period is being provided to
allow for comments and concerns found within the new updated panel. Please submit your FIRM / FIS Comments to Rita Hoyl, Director of
Community Development by email - rhoyl@bhtx.gov - or mail - City of Balcones Heights, Attention: Rita Hoyl, Director of Community
Development, 3300 Hillcrest Dr., Balcones Heights, TX, 78201, This department will forward to the FEMA Regional Office.

“The more that you read, the more things you will know.
The more that you learn, the more places you’ll go.” Dr. Seuss
Balcones Heights officials participated in “Read Across America” at Baskin Elementary School on Thursday, February
28. Dr. Seuss was the theme for the day!

Left to right - Lt. Jahanara, Sgt. Ortiz,
Sgt. Sepulveda, Councilmember Jack Burton

Left to right: Cpl. Stan Smith & Lt. Ben Crum

Important dates and
information from C-6
1st Bulk/Brush Collection
Monday – Friday, April 8-12
See article page 9
Hazardous Waste Collection
Saturday, April 13
9 a.m. - 1 p.m. - See article page 2
City Wide Clean-Up Day
Saturday, June 15
2nd Bulk/Brush Collection
Monday, September 23- 27

Councilmember Jack Burton

CINDERELLA’S CLOSET
YOU CAN HELP DREAMS
COME TRUE!
Image Avenue Clothiers and The Law
Offices of Rudy Vasquez are happy to be
collecting gently used formal dresses, formal
menswear, shoes and accessories to benefit
the students of Harlandale High School as
part of the Cinderella's Closet organization.
We are happy to be a drop off point for
your donations. Image Avenue Clothiers is
located at Wonderland of the Americas
4522 Fredericksburg Rd., Ste. B-45, A.
Please help prom dreams become a reality!

Garbage Collection
Billing & Payments
Billing is done quarterly or in advance - In order to avoid suspension of service please make payments within 10 days of receipt of invoice and/or start of each quarter - If you have questions
please contact C6: 210-375-0066.
1. You can send your check or money order by US Postal Service. Remit payments to C6 Disposal, P.O.
Box 160489, San Antonio, TX 78280-2689
2. You can go online to C6 website - click on the Pay Your Bill Online button and follow the directions
https://www.c6disposal.com/payments/
3. Go to office - 2123 FM 1516, Converse, TX 78109 - pay with check or credit card. Due to the threat of
credit card fraud and identity theft they will not accept credit card payments by phone.

The Joint Replacement Academy
The Joint Replacement Academies at Methodist Texsan Hospital and Northeast
Methodist Hospital are dedicated inpatient centers for elective joint replacement surgeries.
The Joint Replacement Academies are home to orthopedic surgeons, technicians, nurses
trained in orthopedic care, occupational therapists and physical therapists all sharing the
common goal of returning knee and hip replacement patients to their favorite activities as
soon as possible. Family members are encouraged to participate in pre-operative education
and post-operative care.
The Joint Replacement Academy
The Joint Replacement Academies at Methodist Texsan Hospital and Northeast Methodist Hospital are dedicated inpatient centers for
elective joint replacement surgeries. The Joint Replacement Academies are home to orthopedic surgeons, technicians, nurses trained in
orthopedic care, occupational therapists and physical therapists all sharing the common goal of returning knee and hip replacement patients
to their favorite activities as soon as possible. Family members are encouraged to participate in pre-operative education and post-operative
care.
The Joint Replacement Academy is a dedicated inpatient center for elective joint replacement surgery. Our orthopedic surgeons are
specially trained in the most advanced orthopedic technologies for hip and knee replacement, allowing patients recover more quickly.
Within our hospital, we have created a special area just for the care of our knee and hip replacement patients. No hospital gowns for this
crowd – you get to wear your own clothes! And, family members are encouraged to participate in group therapy and other activities.
Post-operatively, patients are placed in a dedicated Joint Replacement Academy wing with nurses and therapists trained in orthopedic care.
Medical oversight is a key element for the program. Daily visits by a hospitalist are aimed at keeping your recovery on track, and providing
patients and families a chance to ask questions regarding progress. Our teams work together to provide seamless and coordinated care.
Pre-operative classes
Offered prior to surgery, our pre-operative education class provides patients with important information on what to expect in surgery,
during their hospital stay and following discharge from the hospital. Patients experience better outcomes when they are knowledgeable
about expectations and goals. This is also a chance for patients and family members to see the facility prior to surgery day. Each patient
receives a Patient Guidebook with valuable information as well space to take notes.
Group therapy
Exercise and therapy is provided in a group setting so our patients can encourage and support each other on the road to recovery. Twice a
day, our trained physical therapists gather the patients in the Fiesta Room for therapy sessions. They not only work with the patients during
these times, but are on hand to help patients meet ambulation goals, and to work with the coaches to prepare them for caring for their
loved one once discharged from the hospital.
Reunion luncheons
Several times a year, graduates of the Joint Replacement Academy have the opportunity to gather once again to celebrate the successes
experienced since joint replacement surgery. This luncheon is a chance to see your favorite nurses and physical therapists, reconnect with
other former patients, and chat with your surgeon.

Surgical procedures

Knee replacement
Hip replacement
Hip resurfacing
Fracture management
Sports medicine
Podiatry, foot and ankle
Hand surgery

Monday April 8th thru Friday April 12th
Bulky item/brush collections are provided two times per year. For this cycle - bulk and brush material may be put
out as early as Friday, March 29 – but material must be out no later than 7:00 a.m. on Monday, April 8 as that is
when services commence.
Bulky item collection is provided to all city residential solid waste ratepayers. To find out if you are current on your
account contact C6 Disposal at 210-375-0066. If you are a resident and current on your account you are eligible to
receive this service.
BULKY PILE/BRUSH GUIDELINES:
Bulky/brush items must be set out no later than 7:00 a.m. of the first day of the scheduled collection, place bulky item
piles within two (2) feet of the curb. Do not place on curb! Please do not block sidewalks! Do not place bulky
item piles in front of parked cars, near fences, trees, mailboxes, beneath overhead wires or power lines, lowhanging tree limbs, or on top of water meters. Do not place material at the curb after crews have passed by
your house. They will only pass by once.
BULKY ITEMS INCLUDE:
Bulky items include stoves, refrigerators, water tanks, washing machines, discarded bathroom fixtures, household
furniture, mattresses, television sets, and other bulky waste materials commonly found at a residence. Items such as
swing sets, plays capes, basketball goals, trampolines etc. must be disassembled before being placed curbside.
BULKY ITEMS DO NOT INCLUDE:
Household Hazardous Waste, medical waste, infectious waste, motor oil, tires, batteries, paint, construction debris,
remodeling debris, demolition debris, roofing material, dead animals, animal waste, rocks, dirt, stable matter.
The Hazardous Waste Collection date is Saturday April 13th at the Balcones Heights Justice Center - 3300
Hillcrest from 9:00 a.m. - 1 p.m.
VIOLATIONS:
Residents will be in violation if any of the conditions below are demonstrated:

•
•
•
•

Pile contains construction materials (waste resulting construction, remodeling, repair or demolition operations)
Pile contains household hazardous materials, dead animals or stable matter with weights or volumes greater than
those described above
Pile is obstructed by obstacles, set out directly under powerlines or on top of water mains, placed on sidewalk
Pile is set out after crews have passed by your house

BULKY ITEM DISPOSAL ALTERNATIVE PICKUP:
Residents do not have to wait to receive their bulky item collection to get rid of bulky items; C6 disposal offers other
services to dispose of these materials (billed separate of quarterly residential trash bill).
MISSED COLLECTION DUE TO LATE SET OUT:
If you missed your scheduled collection, call C6 Disposal at 210-375-0066 as soon as possible to learn about other
disposal options.

Questions: - Contact C-6 Disposal Systems, Inc. - 210-375-0066
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Police Department
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Fire Department
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Economic Development

210.957.2990
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Suzanne de Leon

Mayor

City Council

210.957.3540

City Administrator

Administration

210.957.3541

City Secretary

Administration

210.957.3542

Finance/Admin Clerk

Finance

210.957.3543

Finance Director

Finance

210.957.3544

Community Development Director

Community Development

210.957.3545

Economic Development & Public Affairs
Director

Economic Development &
Public Affairs

210.957.2991

Economic Development &
Public Affairs

210.957.2992

Chrissie@bhtx.gov

Community Relations
Manager

Yvonne Baez

Senior Court Clerk

Municipal Court

210.957.3063

Deputy Clerk

Municipal Court

210.957.3064

Vacant

Deputy Clerk

Municipal Court

210.957.3065

Brock Ward

Fire Chief

Fire Department

210.957.3141

Police Chief

Police Department

210.957.3151

Kenneth Ortiz

Photo Enforcement

Photo Enforcement

210.957.3160

kortiz@bhtx.gov

Officer

sdeleon@bhtx.gov
David Harris
dharris@bhtx.gov
Delia Sanchez
dsanchez@bhtx.gov
Lisa Merlo
lmerlo@bhtx.gov
Floyd Messick
fmessick@bhtx.gov
Rita Hoyl
rhoyl@bhtx.gov
Lorenzo Nastasi
lnastasi@bhtx.gov
Chrissie Kolb

Yvonne@bhtx.gov
Peggy Ortiz
portiz@bhtx.gov

bward@bhtx.gov
Darrell Volz
dvolz@bhtx.gov

210.957.3162

BALCONES HEIGHTS POLICE OFFICER’S
ASSOCIATION PUBLIC SAFETY AND
CANDIDATE FORUM

“MEET THE CANDIDATE”
OPPORTUNITIES
Come by and meet the candidates who are running for
Balcones Heights City Council

Thursday, March 21, 2019 at 7 p.m.
St. Gregory’s Catholic Church Cafetorium
700 Dewhurst
&

Saturday, March 30, 2019
12:00 Noon - 2:00 p.m.
Rogier’s Park - 209 Pleasant
Meet and Mingle
with the Candidates
Hot Dogs, Chips, Soft Drinks will be provided!

May 4 General Election
Important Information
April 4 - Last Day to Register to Vote
April 22 - First Day of Early Voting
April 30 - Last Day to Early Vote
Wonderland of the Americas is an Early
Voting Site.
For more information please visit the City
website www.bhtx.gov
Or contact City Secretary Delia Sanchez
dsanchez@bhtx.gov

BALCONES HEIGHT CITY COUNCIL CANDIDATES

DAVE & BUSTERS

All-Inclusive Packages
Premium Bar Selections
One-of-a-kind Venue
Professional Event Planner
Hundreds of State-of-the-Art
Games & much more!

MARCH 2019 CALENDAR
March 8

International Women’s Day

March 10

Daylight Savings Time Begins

March 18

Council Workshop - 6 p.m.

March 19

Planning & Zoning Meeting - 6 p.m.

March 20

1st Day of Spring

March 25

Regular City Council Meeting - 6 p.m.

Email Chrissie Kolb, chrissie@bhtx.gov, Community Relations
Manager and give her your email address to receive up-to-date
information.

APRIL 2019 CALENDAR
April 8-12 Bulk & Brush Pick-up
April 13 Hazardous Waste Collection - 9 a.m. - 1 p.m. Justice Center
April 15 Regular City Council Meeting - 6 p.m.
April 26 Planning & Zoning - 6 p.m.
April 26 City Holiday - Fiesta Battle of Flowers City offices closed
For more information please visit the city website bhtx.gov and find
and like us on facebook.com/BalconesHeights

BALCONES HEIGHTS MAYOR, CITY COUNCILMEMBERS
Photo - Back: Stephen Lara, Councilmember Place 1,
Jack Burton, Mayor Pro-tem, Councilmember Place 3,
Lamar Gillian, Councilmember Place 4, Front: Jesse
Pacheco, Councilmember Place 2, Mayor Suzanne de
Leon, Charles White, Councilmember Place 5
Newsletter Editor: Chrissie Kolb, Community Relations Manager
For questions or comments contact chrissie@bhtx.gov

