A VIEW FROM THE HEIGHTS
JUNE 2018
1948

City of Balcones Heights ~ Monthly Newsletter

2018

2018-2019 CITY COUNCIL

Back Row: Stephen Lara, Councilmember Place 1; Jack Burton, Councilmember
Place 3 & Mayor Pro-Tem; Lamar Gillian, Councilmember Place 4; Charles White,
Councilmember Place 5. Front Row: Jesse Pacheco, Councilmember Place 2, and
Mayor Suzanne de Leon.

Mayor Suzanne de Leon, Stephen Lara Councilmember, Place 1, and Jesse Pacheco Councilmember, Place 2 took the oath of office and were officially sworn in during the City Council meeting on Monday, May 21, 2018. Councilman Jack Burton was elected Mayor Pro-Tem for a year.

bhtx.gov

Message from Mayor Pro-Tem Jack Burton:
Beware of Scams, Con Men, and Frauds!
Jack Burton
Mayor Pro-Tem
Councilmember
Place 3










I am writing this as a public safety announcement. A few weeks ago my neighbor was outside working
in her garden and was approached by a couple offering to fix the cracks in her house. They wanted to
come in and look at all of the cracks to give her a proper bid. She was smart enough not to let them
into her house. This being said, we are hearing about these people coming by with all types of offers.
Be on the lookout for these situations and protect yourself: Below are a few ways criminals come to
harm you and your family:

Be cautious of strangers knocking on your front door. They may try to engage you in a long conversation and their
partner could be casing your home or breaking into your house from the back.
Beware of individuals that want to trim your trees, mow the lawn, etc.
Beware of hiring strangers to work on projects at your house - one worker may keep you talking while the other is
stealing from you.
Beware of strangers coming by and telling you that their car is broken down and asking you to come in and use
your phone - tell them you will contact the Balcones Heights Police Department and they can help them.
Persons posing as home repair contractors will sometimes propose “payment first, work later.” NEVER pay
someone before they do the work.
Some may actually start the work and partially complete a job, request payment, then never return to finish the job.
Beware of person approaching you and offering to buy an old car you have in your driveway - they may even show
you cash and want to go into your home while you look for the title.
There have been cases of someone coming to your door with a child and saying the child has to use the restroom
and beg you to let them come in, yes - using the child to rob you.

The best advice is be wary of unsolicited strangers - NEVER let them into your home under ANY circumstance. Verify
legitimacy! Check references, verify and discuss it with a family member, neighbor or trusted friend.
Remember the Balcones Heights Police Department is just a phone call away. Stay safe!

FIRE CHIEF BROCK WARD
We all look forward to summer vacations and travels, camping, family reunions, picnics, and the Fourth of July.
Summertime, however, can also bring fires and injuries. Summertime should be a time for fun and making
happy memories. Here are a few fire safety tips for you and your family. Following these instructions will help
everyone have a safe summer. There is no doubt that the grills and smokers that have been stored throughout
the winter months have been brought out and used as center piece for fun. However, before you just open the
grill or smoker and load the charcoal or wood into it, take a couple of minutes to inspect it to ensure a safe
barbeque season. It doesn’t matter if you cook over charcoal, wood or liquefied petroleum gas (propane), you should take minute to do the
following:
Barbecue Safety - Designate the grilling area a "No Play Zone" keeping kids and pets well away during grilling and until the grill equipment is
completely cool.
Before using, position your grill at least 10 feet away from other objects, including the house, base facilities, or under house awning on back
porch, any shrubs or bushes. Only use starter fluid made for barbecue grills when starting a fire in a charcoal grill. Never use gasoline - an
explosion will occur.
Before using a gas grill, check the connection between the propane tank and the fuel line to be sure it is
working properly and not leaking. Check connections using a small spray bottle with soapy water to find your
leaks. If leaks are found, have them repaired before using the grill.
Never use a match to check for leaks. If you detect a leak, immediately turn off the gas and don't attempt to
light the grill again until the leak is fixed. Never bring a barbecue grill indoors, or into any unventilated space
including the garage. This is both a fire and car-bon monoxide poisoning hazard.
Firework Safety - First of all: Ordinance § 92.35 SALE AND USE OF FIREWORKS PROHIBITED in the
City of Balcones Heights - if you are in a place that allows the use of fireworks - be sure to use these
tips: Never allow children to play with or ignite fireworks - Never try to re-light or pick up fireworks that have
not ignited fully - Keep a bucket of water or a garden hose handy in case of fire or other mishap - Light
Fireworks one at a time, then move back quickly.

REGULAR CITY COUNCIL UPDATE - CITY COUNCIL MEETING - MAY 21, 2018
•

•
•

Newly elected officials took the Oath of Office. City Secretary Delia Sanchez gave the Oath of Office to Councilmember Jesse
M. Pacheco Place 2, Mayor Suzanne de Leon gave the Oath of Office to Councilmember Stephen R. Lara Place 1, City
Secretary Delia Sanchez gave the Oath of Office to Mayor Suzanne de Leon.
Recognition Plaque was presented to outgoing Place 2 Councilmember Miguel C. Valverde - Mayor de Leon recognized and
presented outgoing Councilmember Valverde with an appreciation plaque from the City of Balcones Heights.
Council approved minutes from April 9 Special Meeting, Regular April 30 meeting and Finance Report Motion to approve in its
entirety with change noted by Councilmember White to remove drainage from item #9 in the April 30, 2018 minutes. Motion
by: Councilmember Gillian - Second: Councilmember Lara - Passed 5-0.

PUBLIC HEARING:
•

City Council conducted a PUBLIC HEARING on amending Ordinance 2018-04 as it pertains to regulating oversized vehicles
storage and parking of recreational vehicles, boasts, trailers and vehicles in residential districts. (Planning and Zoning Commission tabled item at the meeting held on May 15, 2018) - Public Hearing opened at 6:19 p.m. and recessed until June 25,
2018 regular City Council Meeting.

BOARD AND COMMISSION APPOINTMENTS:
•

Council approved re-appointing member Ashley Leising to the Planning and Zoning Commission. Motion by: Councilmember
White Second: Councilmember Burton - Passed 5-0. Council approved re-appointment of members Henry Hannasch,
Shana Halpin and David Sellars to the Board of Adjustments and Appeals. Motion by: Councilmember Gillian - Second:
Councilmember Lara - Passed 5-0.

BUSINESS ITEMS:
•

•
•

•

•

•

•

•
•
•

•
•
•

Council approved a Resolution declaring the results of the General Election held in Balcones Heights Texas, on Saturday,
May 5, 2018, for the election of Mayor, Council Place One and Council Place Two Motion by: Councilmember Gillian Second: Councilmember Burton. Passed 5-0.
Council approved Councilmember Jack Burton Mayor Pro Tempore. Motion by: Councilmember Pacheco - Second: Councilmember White. Passed 5-0.
Council approved adoption of ordinance to repeal Chapter 120: Annual Business Registration in the Code of Ordinances.
Mayor de Leon recommended the repeal of the ordinance for annual business registration form and fee due to the duplication
of information with other forms required. Motion by: Councilmember White - Second: Councilmember Gillian. Passed 5-0.
Council approved adoption of ordinance to amend the budget for FY 2017/18 Hotel/Motel funds to enhance the Balcones
Heights Jazz Festival 25th Anniversary. Motion by Councilmember White - Second by Gillian, 4/1; Passed - Councilmembers
Lara, Burton, Gillian and White Yea - Councilmember Pacheco - Nay.
Councilmember White requested agenda item for all committee assignments to be suspended. Council approved that committee assignments continue provided that any councilmember that wants to come to committee meetings may be able
to do so, and that notice shall be given; and the meetings shall be open to the public. Motion by: Councilmember White Second: Councilmember Pacheco, 3/2; Passed. Councilmembers Pacheco, Burton and White Yea - Councilmembers Lara
and Gillian Nay.
Councilmember White requested agenda item that publishes each council members vote per action item on the “Council
Update” published in the monthly newsletter. Motion by: Councilmember White - Second: Councilmember Pacheco, 4/1;
Passed - Councilmembers Pacheco, Burton, Gillian and White Yea - Councilmember Lara Nay.
Council approved amending application fee from $250.00 to $125.00 for residents applying for a variance in a zoned
R1 district. Motion by: Councilmember White - Second: Councilmember Pacheco, 3/2; Passed. Councilmembers Pacheco,
Burton and White Yea - Councilmembers Lara & Gillian Nay.
Council tabled item regarding business temporary sign permit fees, use and registration. This item will be placed on the June
25 council meeting. Motion by: Councilmember White - Second: Councilmember Burton - Passed 5-0.
Council tabled discussion on C-6 Disposal’s delivery of late payment or unpaid notices to residents or businesses by city
employees. Motion by: Councilmember White - Second Councilmember Pacheco - Passed 5-0.
Council discussed possible action to reduce shopping cart fee from $75.00 to $25.00 - Failed 2-3. Motion by: Councilmember White - Second: Councilmember Pacheco - Councilmembers Pacheco & White Yea - Councilmembers Lara, Burton and
Gillian Nay.
Council discussed possible action regarding non-conforming rear setback and right to build to the front set back of property.
Motion to deny. Motion by: Councilmember Pacheco - Second Councilmember Gillian - Passed 5-0.
Council discussed possible action to lower VIA 1/2 cent tax to 1/4 cent tax and create a special use fund to pay for city’s
infrastructure needs. Motion to table. Motion by: Councilmember Pacheco - Second: Councilmember White - Passed 5-0.
Council convened into Executive Session to discuss Economic Development pursuant to § 551.086 of the Texas Government
Code regarding possible business development near or around Fredericksburg Road. Council re-convened in open session.
No action was taken.

Balcones Heights Chick-fil-A
Grand Opening June 21 - 9 a.m.
YOU COULD WIN
FREE CHICK-FIL-A FOR A YEAR!!!

Chick-fil-A Balcones Heights First 100 Campout
A family-friendly overnight First 100 party will pop up in the new Balcones Heights restaurant parking lot at 6 a.m. on June 20, 24
hours before the grand opening. Guests will try to be one of the first 100 adults through the door to win a year of free Chick-fil-A
meals. The community event is open to those residing in Balcones Heights. Details and rules can be found at https://
thechickenwire.chick-fil-a.com/News/Future-Openings. Each fan hopes to win a digital offer card loaded with a one-year supply
of free Chick-fil-A meals (52 meals with each consisting of a Chick-fil-A Chicken Sandwich, medium Waffle Potato Fries and
a medium beverage) that will be awarded to the first 100 eligible adults– ages 18 and older with identification around 6:00
a.m. on June 21. If more than 100 people are onsite when the line officially opens at 6 a.m. on June 20, a drawing will be held to
randomly select the First 100. Those chosen will be required to camp out until the grand-opening in order to secure their spot.

WELCOME LIONS SPORTS BAR
OWNER GINNY KIM & STAFF - 4515 Fredericksburg Rd.

City of Balcones Heights Police Department
Darrell E. Volz, Chief of Police
The Mission of the Balcones Heights Police Department is to provide the community with a
safe and fear free environment in which to live, work and play and to do so with an emphasis
on P R I D E – Professionalism, Respect, Integrity, Dedication and Excellence.
Darrell Volz
Chief of Police

I am pleased to announce the transfer of Patrol Lieutenant John Jahanara, B-Shift Patrol
Sergeant Benjamin Crum and C-Shift Patrol Sergeant Kenneth Ortiz to the Criminal Investigations Detail with our Department. They are joining Sergeant Karen Switzer.
Lieutenant Jahanara joined the Balcones Heights Police Department in 2008 after beginning his career in
law enforcement with the Bexar County Sheriff’s Department in 2004. In 2009 Lieutenant Jahanara was
promoted to Patrol Sergeant as the night watch Sergeant. In 2015 Sergeant Jahanara was promoted to
Patrol Lieutenant where he planned, coordinated, assigned and directed the work of the Patrol/Dispatch
division to provide protection of life, property, and the enforcement of laws and ordinances.
Sergeant Crum has a Bachelor’s degree in Criminal Justice and is a 6-year Air Force veteran where
he served as a Military Police Officer. After serving our country he worked for the Bexar County District
Attorney’s office for several years in the Hot Check division. Sergeant Crum joined our department in
2009 where he worked his way through the ranks, being promoted as a Patrol Sergeant in 2014.
Sergeant Ortiz has a Bachelor’s degree in Psychology and worked with at risk children for several years
before moving onto a Probation Officer. He joined our department in 2009 where he too worked his way
through the ranks, being promoted in 2014 as a Patrol Sergeant.
They join Sergeant Karen Switzer who has been assigned to C.I.D. since 2011. Sergeant Switzer joined
Balcones Heights in 2004. She has an Associate’s degree in Criminal Justice, an Associate’s degree as a
Medical Business Assistant and a Professional Art Degree. Her main responsibility encompasses the
City’s Information Technology, and she also oversees our Communications Center and is the Property
Custodian.
In assuming their new duties as C.I.D. Investigators, all will oversee the criminal investigation of all
crimes occurring within the city and aggressively pursue all leads until exhausted in all criminal cases. All
have already begun their assignments as investigators.
Photo from left to right:
Patrol Sergeant Kenneth Ortiz, Patrol
Sergeant Benjamin Crum, Sergeant Karen
Switzer, Patrol Lieutenant John Jahanara
Make sure you like us on
Facebook.
https://www.facebook.com/Balcones-Heights
-Police-Department-155805194453045/
School is out - please take a look at the safety
tips on the next page for drivers and parents.
Remember - Safety First!!

SAFETY FIRST!!
School’s Out: Summer Safety Tips for Drivers and Parents:
School is out for summer and the City of Balcones Heights wants to remind drivers and parents about the
importance of keeping children safe throughout the summer months.
Drivers should be extra cautious in looking for child pedestrians and bicyclists during the summer.
Tips for Drivers:
 Be alert, especially in residential areas.
 Expect the unexpected. Children may cross the street at the wrong place or suddenly run or ride in front of you.
 Obey all laws. Slow down if there are children along the road or crossing the street. Come to a full stop at intersections.
 Be predictable. Don’t make sudden maneuvers that others, particularly children on foot or on a bicycle, are not expecting.
 Double check behind you and around you when backing out of a driveway or parking space.
 Don’t be distracted. Put down the coffee, put down the cell phone, and put both hands on the wheel. Avoid distractions
within your vehicle, including loud music.
 Yield the right of way to pedestrians. It isn’t just courteous, it’s the law.
 Parents can help by reminding their children about staying safe on the roads.
Tips for Parents:
 Focus on the basics. Teach your children to make eye contact with the driver before they cross,
even if the walk signal is on.
 Remind them to walk, don’t run across the road and;
 To stop, look and listen before crossing the street.
 Teach your children to cross at intersections that have a marked crosswalk or a pedestrian crossing light.
 Teach children to watch out for cars that are backing up.
 When walking with your child, avoid unnecessary shortcuts like walking through a parking lot. Drivers may not see children
between parked cars and the children may not see the cars moving.
 Remind children not to play in or around vehicles.

Thank you Mr. Miguel Valverde

Mayor de Leon recognized and presented outgoing
Councilmember Valverde with an appreciation
plaque from the City of Balcones Heights. Mr.
Valverde served as Councilmember Place 2 from
May 2016 - May 2018.

Councilmember Charles White joins Methodist
Texsan Head of Nursing, Carlos Gregorio
and Chief Financial Officer Megan Cool during
the Salsa eating contest, one of the many
festivities during National Nurses Week.
Councilmember White went prepared with his
bottle of milk to help tame the hot, hot salsa!!

CITY MAIN NUMBER

210.957.3000

Dispatch

210.957.3170

Police Department

210.957.3150

Fire Department

210.957.3140

Economic Development

210.957.2990

NAME

TITLE

DEPARTMENT

NUMBER

Suzanne de Leon

Mayor

City Council

210.957.3540

City Administrator

Administration

210.957.3541

City Secretary

Administration

210.957.3542

Finance/Admin Clerk

Finance

210.957.3543

Finance Director

Finance

210.957.3544

Community Development Director

Community Development

210.957.3545

Economic Development & Public Affairs
Director

Economic Development &
Public Affairs

210.957.2991

Economic Development &
Public Affairs

210.957.2992

Chrissie@bhtx.gov

Community Relations
Manager

Yvonne Baez

Senior Court Clerk

Municipal Court

210.957.3063

Deputy Clerk

Municipal Court

210.957.3064

Deputy Clerk

Municipal Court

210.957.3065

Fire Chief

Fire Department

210.957.3141

Police Chief

Police Department

210.957.3151

Stan “Smitty” Smith

Photo Enforcement

Photo Enforcement

210.957.3160

ssmith@bhtx.gov

Officer

sdeleon@bhtx.gov
David Harris
dharris@bhtx.gov
Delia Sanchez
dsanchez@bhtx.gov
Lisa Merlo
lmerlo@bhtx.gov
Floyd Messick
fmessick@bhtx.gov
Rita Hoyl
rhoyl@bhtx.gov
Lorenzo Nastasi
lnastasi@bhtx.gov
Chrissie Kolb

Yvonne@bhtx.gov
Peggy Ortiz
portiz@bhtx.gov
Micaela Ceniceros
mceniceros@bhtx.gov
Brock Ward
bward@bhtx.gov
Darrell Volz
dvolz@bhtx.gov

210.957.3162

VIA Metropolitan Transit will hold two public meetings to discuss proposed service revisions scheduled to take effect August 2018.
The changes are due to construction and road/lane closures within the Downtown area.
Also, the community is invited to share comments on a Rapid Transit Network Draft Proposal – the next step in realizing VIA’s Vision 2040
Long Range Plan. Learn how the community’s input during the Rapid Transit Corridor Studies guided the selection of route alternatives for the
draft network. Join VIA for any one of the Open Houses between 5:30pm and 7:30pm, or visit our virtual public meeting by clicking on the
following link: VIAinfo.net/rapidtransit. The community’s participation will help VIA create tomorrow’s transportation choices.
Please see attachments below for more details:

METHODIST TEXSAN HOSPITAL: AMONG THE NATION’S SAFEST & BEST
When the hundreds of thousands of drivers on IH-10 pass in front of Methodist Texsan Hospital and
its onsite electronic digital sign, they’ll be seeing two new and very exciting messages. One speaks to
individual consumers and one speaks to healthcare industry professionals. Both, however, speak to the
quality of this acute-care hospital in the heart of Balcones Heights.
The Leapfrog Group is a nonprofit patient safety watchdog organization that serves the consuming
public. In 2000, it launched the Leapfrog Hospital Safety Grade, a highly-regarded indicator of the safety
standards of acute care hospitals. In its twice-yearly assessments of an estimated 2,500 U.S. hospitals,
Leapfrog uses 27 measures of publicly available data. Methodist Texsan Hospital is one of only 750
hospitals nationally to earn an “A” grade in spring 2018. In doing so, it joined five of its San Antonio
sister hospitals within Methodist Healthcare, which helped Methodist Healthcare System earn an “A” this
spring (the only system in San Antonio system to achieve this!).
Modern Healthcare is a leading news source for the healthcare industry, delivering news and business
intelligence to hospital leaders across the county. For the past decade, this information source has
published the Best Places to Work in Healthcare awards to recognize outstanding healthcare industry
employers on a national level. Methodist Texsan Hospital, in 2018, has won this prestigious award
for the third consecutive year! What this translates to is this: Methodist Texsan Hospital employees
are highly regarded and respected. They pay this regard and respect forward to their patients, as they
help them in their respective health journeys - dealing with cardiology procedures, cardiac and orthopedic surgeries and rehabilitation for both, as well as for neurological issues. Happy employees and wellcared-for patients. At Methodist Texsan Hospital, you’ll find both.
Methodist Texsan Hospital was named one of the Best Places
to Work in Healthcare in 2016, 2017 and 2018 by Modern Healthcare
magazine. It is certified in chest pain, heart failure, and hip and knee
replacement, in addition to receiving the ‘A’ Leapfrog hospital safety
grade multiple times. It was the first hospital in San Antonio to offer
TOTAL knee replacement with MAKO™ Robotic-Arm Assisted
Surgery System. Its Level IV Trauma ER is ready 24/7/265 and expanding later this year to better serve
the citizens of Balcones Heights, San Antonio, and South Texas. Methodist Texsan Hospital is located
at 6700 IH10 West, along the frontage road, in Balcones Heights.

Don’t forget Dad!

All City Offices Closed on
Wednesday, July 4

Lots of Father’s Day gifts at
Wonderland of the Americas!!!
4522 Fredericksburg Rd.
Father’s Day is Sunday, June 17

JUNE 2018 CALENDAR
June 17

Father’s Day

June 19

Planning & Zoning Meeting

June 25

Regular City Council Meeting

For more information please visit the city website
bhtx.gov and find and like us on facebook.com/
BalconesHeights

JULY 2018 CALENDAR
July 4
Fourth of July Holiday - All city offices closed
July 6
Opening Night BH 25th Annual Festival
July 13
Jazz Festival - 7:30 p.m. - 9:00 p.m.
July 17
Planning & Zoning Meeting 6 p.m.
July 20
Jazz Festival - 7:30 p.m. - 9:00 p.m.
July 23
Regular City Council Meeting 6 p.m.
July 27
Jazz Festival - 7:30 p.m. - 9:00 p.m.
For more information regarding the Jazz Festival, please go to
city website - https://bhtx.gov/25th-annual-balcones-heights
-jazz-festival
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Photo - Back: Stephen Lara, Councilmember Place
1, Jack Burton, Mayor Pro-tem, Councilmember
Place 3, Lamar Gillian, Councilmember Place 4,
Front: Jesse Pacheco, Councilmember Place 2,
Mayor Suzanne de Leon, Charles White,
Councilmember Place 5
Newsletter Editor: Chrissie Kolb, Community Relations Manager For questions or comments contact chrissie@bhtx.gov

