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MESSAGE FROM MAYOR SUZANNE DE LEON
Hello to our Balcones Heights friends and neighbors!
Summer is definitely upon us so please remember to stay hydrated and try to stay out of the
sun as much as possible. And please don’t forget about our pets too. They need water and
shade as much as we do.
SAVE THE DATE:
As you know, we annually host a “Mayor for a Day” contest for St.
Gregory’s students to participate in and we ask them to write an essay on why they would like
to be mayor for a day and how they would make improvements to our city. Because we choose three students to
serve as Mayor, Mayor Pro Tem and City Administrator, we will be changing the name to “City Leaders for a Day.”
Over the past four years students have given us an insight in how they would make Balcones Heights a better city.
A common thread in their essays is if they were in charge they would make sure that our parks are clean and safe,
we would have a community garden, nicer streets and more trees, build a dog park and remind residents to do
their share to keep our city clean and free of debris. These young and creative future community leaders seem to
already have a pulse on issues that will improve and enhance our city and make it the place to be. I applaud and
celebrate them all for their thoughts and ideas and look forward to meeting our next “City Leaders for a Day.” You
will have a chance to meet our new City Leaders at the regular City Council meeting on Monday, January 28, 2019
at 6 p.m. Please come meet them and give them your congratulations!
2019 LEGISLATIVE SESSION: Because I serve on the Texas Municipal League (TML) Board representing Region
7 and on the Executive Board, I am often asked to testify in Austin before different committees during legislative
sessions. We expect this coming year to be full of issues that may affect many cities across Texas. Some issues
include property tax revenue caps, water issues, partisan races, on-line sales tax, and of course, traffic safety
cameras. I will keep you updated and let you know how you can become involved and help me serve you.
TML’s message has always been to “Keep Local Control” and let Texas cities decide what is best for us – not have
legislators make decisions that will affect our quality of life and define what our cities look like. The message has
been updated and now our message is: “Our Home – Our Decisions.” If you have any questions about this, please
do not hesitate to call me.
FY 2018-19 BUDGET MEETINGS: The City Council, City Administrator, finance department, department heads
and staff are working very hard on our City Budget so we can meet our requirement to have a balanced budget for
the next fiscal year. You are invited to join us and share your ideas and ask questions and I hope that you can
attend some, if not all, of the meetings:
August 6, 6 p.m.

Budget Workshop and discussion about Property Tax Rate

August 13, 6 p.m.

Budget Workshop & 1st Public Hearing on Budget and Property Tax Rate

August 20, 6 p.m.

Budget Workshop & 2nd Public Hearing on Budget and Property Tax Rate

August 27, 6 p.m.

Regular City Council meeting. Council will vote to Approve Budget and
Property Tax Rate

This is Your City – we want to hear from you. Please contact Chrissie Kolb, Community Relations Manager,
chrissie@bhtx.gov and give her your email so that we can send you important information. You can also stay
up-to-date on what is happening in Balcones Heights by visiting the website - www.bhtx.gov and the city’s
Facebook page.
Peace and blessings to you all,
Suzanne

REGULAR CITY COUNCIL UPDATE - CITY COUNCIL MEETING - JUNE 25, 2018
CONSENT AGENDA ITEMS:
Consent Agenda items—minutes from May 14th, May 21st and Finance Report for month of May 2018. Motion Passed 5-0
PUBLIC HEARING:
City Council conducted a PUBLIC HEARING on amending Ordinance 2018-04 as it pertains to regulating oversized vehicles
storage and parking of recreational vehicles, boasts, trailers and vehicles in residential districts. (Planning and Zoning Commission tabled item at the meeting - (Public Hearing was recessed until next regular council meeting).
BUSINESS ITEMS:
• Representative from Muscular Dystrophy came up to thank the Balcones Heights Fire Fighters for their support and going out
on Saturdays and raising $2,656.00.
• Council tabled an ordinance with proposed amendments to Ordinance 2018-04, Parking and Storage of trailers and vehicles.
Motion to send back to P&Z - Passed - 5-0.
• Council tabled business temporary sign permit fees, use and registration. Motion to send back to P&Z - Passed 5-0.
• Council approved C-6 trash notification, will be limited to a visible public nuisance on the property. Motion passed - Lara,
Pacheco, Burton & White Yea - Gillian Nay
• Council had discussion only regarding VIA Metropolitan Transit.
Please note: Council votes are unofficial until approved by Council.

COLLECTION SEPTEMBER 24-28
Bulky item/brush collections are provided two times per year. For this cycle - bulk and brush material may be put out as early
as September 17th – but material must be out no later than 7:00 a.m. on Monday, September 24th as that is when services
commence.
Bulky item collection is provided to all city residential solid waste ratepayers. To find out if you are current on your account contact
C6 Disposal at 210-375-0066. If you are a resident and current on your account you are eligible to receive this service.
BULKY PILE/BRUSH GUIDELINES
Bulky/brush items must be set out no later than 7:00 a.m. of the first day of the scheduled collection Place bulky item piles within
two (2) feet of the curb. Do not place on curb! Please do not block sidewalks!
Do not place bulky item piles in front of parked cars, near fences, trees, mailboxes, beneath overhead wires or power
lines, low-hanging tree limbs, or on top of water meters. Do not place material at the curb after crews have passed by
your house. They will only pass by once.
BULKY ITEMS INCLUDE
Bulky items include stoves, refrigerators, water tanks, washing machines, discarded bathroom fixtures, household furniture,
mattresses, television sets, and other bulky waste materials commonly found at a residence. Items such as swing sets, plays
capes, basketball goals, trampolines etc. must be disassembled before being placed curbside.
BULKY ITEMS DO NOT INCLUDE
Household Hazardous Waste, medical waste, infectious waste, motor oil, tires, batteries, paint, construction debris, remodeling
debris, demolition debris, roofing material, dead animals, animal waste, rocks, dirt, stable matter.
VIOLATIONS
Residents will be in violation if any of the conditions below are demonstrated: Pile contains construction materials (waste resulting
construction, remodeling, repair or demolition operations) Pile contains household hazardous materials, dead animals or st able
matter with weights or volumes greater than those described above. Pile is obstructed by obstacles, set out directly under powerlines or on top of water mains, placed on sidewalk. Pile is set out after crews have passed by your house.
BULKY ITEM DISPOSAL ALTERNATIVE PICKUP
Residents do not have to wait to receive their bulky item collection to get rid of bulky items; C6 disposal offers other services to
dispose of these materials (billed separate of quarterly residential trash bill).
MISSED COLLECTION DUE TO LATE SET OUT
If you missed your scheduled collection, call C6 Disposal at 210-375-0066 as soon as possible to learn about other disposal
options.

Questions: - Contact C-6 Disposal Systems, Inc. - 210-375-0066

ENDEAVORING TO BE A GOOD CORPORATE CITIZEN OF BALCONES HEIGHTS
Business residents of a community also actively engage in activities and initiatives that support its well-being. This is what
Methodist Texsan Hospital has endeavored to do since opening its doors in 2004.
As a major employer and taxpayer, this 120 all-private bed hospital assumes its ‘corporate citizen’ responsibility as a privilege
rather than as a duty. This is directly attributable to the attitude that begins with CEO Scott Davis and is further imbued by his
leadership team, then ripples out to engage every staff member. What is this attitude? Actually, it’s a unique combination of
several attributes:
First: Performing to the highest standards of quality and safety, as evidenced by Methodist Texsan Hospital being one
of only 750 hospitals in the country to earn an ‘A’ grade in the most recent hospital safety assessment (based on 27 measurements) by The Leapfrog Group, a nonprofit patient safety watchdog organization.
Second: Creating a workplace environment that recognizes and empowers employees, as evidenced by Methodist
Texsan Hospital being recognized for the third consecutive year as a Best Place to Work in Healthcare by Modern Healthcare
magazine.
Third: Generating opportunities to creative relationships with people in times of wellness, not just during illness.
Examples of this outreach by Methodist Texsan Hospital: (1) Its outstanding cafeteria is open for breakfast and lunch to
anyone wanting a good meal at a decent price. (2) It invited Staci’s Gift Shop to open up in the hospital’s first floor lobby,
providing a wonderful shopping experience, as well as gourmet sandwiches, soda, and delectable. (3) It hosted the first
MonsterDash 5K, followed by the KidsBash. The course took runners and walkers through Balcones Heights, highlighting the
uniqueness of this community. It was supported by off-duty Balcones Heights police officers and the community relations
team manned the mid-point water station. (4) Its proud support of the annual Balcones Heights Jazz Festival – through its
continuing sponsorship and additional promotion of the event through the hospital’s onsite digital billboard.
Fourth: Growing to meet the needs of the community. Methodist Texsan Hospital’s Level IV Trauma Emergency Department is going to be a lot bigger in 2019. Construction is already underway to include additional treatment bays.
Good corporate citizenship? It’s a never-ending goal – and a continual privilege - for Methodist Texsan Hospital.

Stage 2 Water Restrictions

Watering Rules – Days and Time Schedule
Dry, hot weather hitting aquifer levels hard – STAGE 2 watering days are determined
by the last number of your address:
0 or 1 – Monday
2 or 3 – Tuesday
4 or 5 – Wednesday
6 or 7 – Thursday
8 or 9 – Friday
No watering on the weekend with the exception of using a hand-held hose.
Watering with a sprinkler, irrigation system or soaker hose is allowed only between 7:00 a.m. – 11:00 a.m.
and 7:00 p.m. and 11:00 p.m. on your designated day. Watering with a hand-held hose is still allowed any
time on any day.

If you observe water waste, the best way to report it is online at saws.org/waterwaster. Customers can also
call SAWS Conservation at 210-704-7283. Please provide as much information as possible, including location, time of day, brief description of the problem, and how long it has been going on. For more information
about the ordinance and Stage 2 watering rules, visit saws.org/drought.
SAWS has contracted police officers that will issue citations if they witness violations.

How can you make a payment to
C6 for garbage collection?
Currently there are three ways a customer
can make a payment.
1. You can send your check or money order by US Postal Service. Remit payments to P.O. Box 160489,
San Antonio, TX 78280-2689
2. You can go online to C6 website - click on the Pay Your Bill Online button and follow the directions
https://www.c6disposal.com/payments/ or
3. Go to office - 2123 FM 1516, Converse, TX 78109 - pay with check or credit card. Due to the threat of
credit card fraud and identity theft they will not accept credit card payments by phone.


Billing is done quarterly or in advance - In order to avoid suspension of service please make payments within 10
days of receipt of invoice and/or start of each quarter - If you have questions please contact C6: 210-375-0066.

City of Balcones Heights Police Department
Darrell E. Volz, Chief of Police
The Mission of the Balcones Heights Police Department is to provide the community with a
safe and fear free environment in which to live, work and play and to do so with an emphasis
on P R I D E – Professionalism, Respect, Integrity, Dedication and Excellence.
Darrell Volz
Chief of Police

May 13th to May 19th 2018 was National Police Week. We celebrated and honored those officers
that have paid the ultimate sacrifice. We lost one of our own on March 12, 1989, Officer Richard “Scotty” Rogiers.
This day is for Scotty and all of those other fine officers that have died doing what they loved.

History
In 1962, President John F. Kennedy signed a proclamation which designated May 15
as Peace Officers Memorial Day and the week in which that date falls as Police Week.
Currently, tens of thousands of law enforcement officers from around the world
converge on Washington, DC to participate in a number of planned events which honor
those that have paid the ultimate sacrifice.
Tuesday May 15, 2018 was Police Officers Memorial Day
and Chief Darrel Volz hosted a Memorial Dinner honoring the
police officers and their spouses; the Fire Department; City Employees and City Council
Members. Officers were served their meal by Lt. Joyce Pena, Lt. John Jahanara and
Chief Darrel Volz.
Congratulations to Officer Richard Menchaca who served our Community as a
Balcones Heights Reserve Officer since December 7, 2016 and on May 28,
2018 was hired on as a Full Time Police Officer.

The Balcones Heights Police Department and the Drug Enforcement Agency partnered
for a community outreach event at the Cornerstone Church Vacation Bible School on
Wednesday. Representing BHPD was Corporal Joey Sepulveda and K-9 Banderas.

CITY MAIN NUMBER

210.957.3000

Dispatch

210.957.3170

Police Department

210.957.3150

Fire Department

210.957.3140

Economic Development

210.957.2990

NAME

TITLE

DEPARTMENT

NUMBER

Suzanne de Leon

Mayor

City Council

210.957.3540

City Administrator

Administration

210.957.3541

City Secretary

Administration

210.957.3542

Finance/Admin Clerk

Finance

210.957.3543

Finance Director

Finance

210.957.3544

Community Development Director

Community Development

210.957.3545

Economic Development & Public Affairs
Director

Economic Development &
Public Affairs

210.957.2991

Economic Development &
Public Affairs

210.957.2992

Chrissie@bhtx.gov

Community Relations
Manager

Yvonne Baez

Senior Court Clerk

Municipal Court

210.957.3063

Deputy Clerk

Municipal Court

210.957.3064

Deputy Clerk

Municipal Court

210.957.3065

Fire Chief

Fire Department

210.957.3141

Police Chief

Police Department

210.957.3151

Stan “Smitty” Smith

Photo Enforcement

Photo Enforcement

210.957.3160

ssmith@bhtx.gov

Officer

sdeleon@bhtx.gov
David Harris
dharris@bhtx.gov
Delia Sanchez
dsanchez@bhtx.gov
Lisa Merlo
lmerlo@bhtx.gov
Floyd Messick
fmessick@bhtx.gov
Rita Hoyl
rhoyl@bhtx.gov
Lorenzo Nastasi
lnastasi@bhtx.gov
Chrissie Kolb

Yvonne@bhtx.gov
Peggy Ortiz
portiz@bhtx.gov
Micaela Ceniceros
mceniceros@bhtx.gov
Brock Ward
bward@bhtx.gov
Darrell Volz
dvolz@bhtx.gov

210.957.3162

August 6

Special City Council Meeting 6 p.m.
Council Budget Workshop
Proposed Budget & Property Tax Rate

August 13

Special City Council Meeting 6 p.m.
Council Budget Workshop
Public Hearing #1 on Proposed
Budget & Property Tax Rate

August 20

Special City Council meeting 6 p.m.
Council Budget Workshop
Public Hearing #2 on Proposed
Budget & Property Tax Rate

August 27

Regular City Council Meeting 6 p.m.
Vote on adopting FY 2018-19 Budget
Vote on adopting the Tax Rate

October 1

Adopted Budget and tax rates go
into effect

MARK YOUR CALENDARS FOR THE
BALCONES HEIGHTS 2018
NATIONAL NIGHT OUT!!
TUESDAY, OCTOBER 2, 2018
6:00 - 9:00 p.m. We will be showing
hit family movie COCO!!
Movie will start at
approximately 7:30 p.m.
National Night Out
event held at the
Balcones Heights Justice
Center 3300 Hillcrest

The Balcones Heights Chick-fil-A is now open!

Balcones Heights Chick-fil-A
4455 Fredericksburg Rd
Hours: Monday – Saturday 6:30
a.m. – 10:00 p.m. - Closed Sunday

City of Balcones Heights

NO-

PRST STD

4522 Fredericksburg Rd. A-22

U.S. POSTAGE

Balcones Heights, Texas 78201

SAN ANTONIO, TEXAS
PERMIT NO. 1001

VEMBER 2016 CALENDAR

AUGUST 2018 CALENDAR
Aug. 6
Aug. 13
Aug. 13
Aug. 20
Aug. 21
Aug. 27

Special City Council Meeting - Budget - 6 p.m.
Special City Council Meeting - Budget - 6 p.m.
SAISD First Day of School
Special City Council Meeting - Budget - 6 p.m.
Planning & Zoning - 6 p.m.
Regular City Council Meeting 6 p.m.

For more information please visit the city website
bhtx.gov and find and like us on facebook.com/
BalconesHeights

SEPTEMBER 2018 CALENDAR
Sept. 3

Labor Day Holiday - All City Offices Closed

Sept. 11

Patriot Day

Sept. 18

Planning & Zoning - 6 p.m.

Sept. 24

Bulk/Brush Pick-up - For more info. See pg. 2

Sept. 24

Regular City Council Meeting - 6 p.m.

As always, you are welcomed and encouraged to attend our City
Council meetings. These meetings are an excellent opportunity to
learn about City activities and share your thoughts.
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