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MESSAGE FROM CITY ADMINISTRATOR
DAVID HARRIS
“The grass withers and the flower fade, but the word of our God stands forever.” Isaiah 40:8
Growing up, this verse was regularly recited at church after reading of scripture during worship. It reminds me of
many things: God’s strength and omnipresence and our own mortality, along those we know. Our Country, our State,
and our City have been in mourning during July. We have had tragic events across the Country and State that have
ripped off old wounds and created new ones. Locally, Balcones Heights lost two Civic Leaders, Mayor Pro Tem Linda
Pohl and Retired Assistant Police Chief Robert “Bobby” De La Garza.
Mayor Pro Tem Pohl had lived in Balcones Heights since 1967. She loved her community, her neighbors, City staff,
her chosen family, and her family. She was a retired employee of the Federal Court System and
taught Criminal Justice in college. Linda and her late husband loved travel and hiking all over the
world. She was a staunch advocate of treating people fairly and was always open to a lively
debate. She was a champion for the City’s Master Plan and redevelopment of the city to include
its redevelopment. For this, Council and staff thanks you for your vision and leadership. We also
thank you for hosting the annual staff/Council Holiday luncheon. Oh wait, she told me I was not
supposed to mention that to anyone!
Bobby De La Garza was born in Laredo, but got here as soon as he could. He grew up in Balcones Heights and
befriended late Chief of Police Bob Pryor. As a child, Bobby told me he used to ride along with
the Chief and helped him catch speeders on Fredericksburg Road. They used a box that
had tubes that would be strung across Fredericksburg and would measure the speed of the
speeder. From there, Bobby’s “job” was to remove the tube connected with the box, run back
to the car, then the chase was on! He shared this with me after a few months after I arrived at
the City. He spoke of the love he had for the community, its people, and his fellow employees.
After Bobby retired, he continued working in the background, conducting background checks and helped run our red
light traffic enforcement program, a program he help establish. Bobby had an ability to see the strength in leaders
and to encourage it. He even challenged me to be a better leader.
Bobby was met with many challenges in life, the last of which took his life. But Bobby always had a smile and loved
people. He was a consummate optimist. He always had a sweet and kind word to pass along. He was encouraging.
He had soul. He was a friend to all. He was a peacemaker.
This month, we lost two big leaders in our community. Linda and Bobby will be remembered for the ways they
touched each and every one of us, let alone their humanity and love for others. They also demonstrated something
bigger: Our service and our existence is striving to better understand the other person as a person and treat he or
she as they wish to be treated. In short, they tried their best to live the Golden Rule.
May their memories be a blessing.

A Memorial Service for Bobby De La Garza will be held Saturday, August 6 from 12:30 p.m. – 1:30
p.m. at St. Gregory the Great Catholic Church, 700 Dewhurst Rd. - Reception immediately following
at the Balcones Heights Justice Center - 3300 Hillcrest Dr. - 1:30 p.m. - 3:00 p.m.
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Linda Ann Pohl
September 3, 1947 - July 4, 2016

Linda passed away on Monday, July 4, 2016 at Cape Hatteras National
Seashore in North Carolina. She was born on September 3, 1947 in
Wilmington, DE to John and Alice O'Connor Wozniak. Linda was a wellrespected councilwoman in the Balcones Heights community. She was
currently serving as Mayor Pro Tem/City Councilwoman Place 1. Linda had
previously served two terms on City Council, Chaired the City's Board of
Adjustments, and was a member of the City's Planning and Zoning Commission. Linda was retired from the U.S. District Court, Western District of TX,
and was a retired professor of Criminal Justice, University of Phoenix. Linda and her husband, James,
were avid hikers and backpackers. They both managed to hike 44 States prior to his passing in 2011. They
were members of the Canyon Runner's Club-one of less than a dozen people who have rafted all of Big
Bend's major canyons. Linda was preceded in death by her parents, husband, James H. Pohl, and
her brothers, John and William Wozniak. She is survived by her daughter, Karen Fountain; and four grandchildren, Jason Fountain, Travis Fountain, Charles Stanush, and Kelly Ann Stanush.
Many gathered at the memorial service and reception held in Linda’s honor. Friends and colleagues spoke
of her loyalty to her friends, her compassion for the rights of others, and her ability to make things happen.
Her daughter Karen eulogized her beautifully - “There are so many stories and things I could say. I am
grateful for the example she was and the life she led. We have so many memories of her. Mom was an
exceptional lady, hardheaded, stubborn, and outspoken, but with a heart as big as her adopted state for
her friends and family. Her’s is an example of a life well-lived. I miss her, we miss her and it is a place in
our heart that cannot be filled.” - Karen Fountain
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ROBERT “BOBBY” DE LA GARZA
May 30, 1951 - July 12, 2016
Robert de la Garza, born on May 30, 1951 in Laredo, Texas passed
away Tuesday, July 12, 2016 in San Antonio, Texas. He is preceded in
death by his mother, Minerva N. de la Garza, his father, Carlos B. de la
Garza and his brother, Daniel de la Garza. He is survived by his
brothers, Carlos A. de la Garza Jr., Raul R. de la Garza and his sister
Elisa Cole; also by numerous nephews, nieces, their extended families
and many friends. He graduated from Thomas Jefferson High School in
1969 and shortly after, began his illustrious career in law enforcement.
Robert, also known as “Bobby” to those closest to him, served in the
Balcones Heights Police Department for 38 years, dedicating his life to
the community. During his tenure, he served as a Patrol Officer,
Sergeant, Detective, Assistant Chief of Police and Interim Chief of
Police, along with many other varying assignments.
“Our community has suffered a great loss with his passing. He was
a friend to many, always willing to give you the shirt off his back. He
epitomized service above self.” - Mayor Suzanne de Leon
“Bobby was a real policeman's cop. Bobby was a great man and he will
be truly missed. RIP Bobby! We love you brother!” - Chief Darrell Volz
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CITY COUNCIL UPDATE Regular City Council Meeting July 25, 2016
--



Council approved an Intergovernmental Cooperative
Agreement with Bexar County for Community Development Block Grant Program Year 2015 to fund Leisure Dr.,
Phase II.



Council adopted a Resolution approving FY 2016-17 Balcones
Heights Crime Control & Prevention District Budget.



Council approved audit services be provided by Armstrong,
Vaughn and Associates, P.C. for fiscal year ending September
30, 2016.



Council appointed Councilmember Miguel Valverde Mayor ProTempore.



Council met in Executive Session regarding Section 551.086
regarding (Economic Development), and Section 551.074
(Personnel Matters) regarding the process to fill vacancy for City
Council Place 1. Council voted to fill the vacancy through an
application process.

Mr. Miguel Valverde
Councilmember, Place 1
named Mayor Pro-Tem

CITY OF BALCONES HEIGHTS
3300 Hillcrest Balcones Heights, Texas 78201
balconesheights.org 210-735-9148 Emergency: 911
Municipal Court: every Wednesday at 1:00 PM
Dispatch: 210-735-9212 Fire Department: 210-735-9206
Visitor Center: 210-732-0055 Justice Center: 210-735-9148
Dispatch: (Non-Emergency - Animal Control 210-735-9148 X 232
CITY COUNCIL:
Suzanne de Leon, Mayor
sdeleon@bhtx.org
735-9148, Ext. 235

Place 1 Vacant

Miguel Valverde
Jack Burton
jburton@bhtx.gov

Mayor Pro Tem
mvalverde@bhtx.gov

Lamar Gillian
lgillian@bhtx.gov

Charles White
cwhite@bhtx.gov
210-324-2797

CONTACT DIRECTORY: 210-735-9148
City Administrator: David Harris ext. 227 dharris@baclonesheights.org

Mr. Valverde has been a homeowner and resident since 1973.
He previously served in Councilmember Place 1 for six years, and
has been involved in various
positions in Balcones Heights. He
served in the Variance Board of
Adjustments, Street Committee and as a Reserve
Police Officer.

ACCEPTING APPLICATIONS
FOR VACANT
CITY COUNCIL SEAT
Applications are being accepted to fill an unexpired
term for City Council Place 1 due to the passing
of Councilmember Linda Pohl. Applications are
available online www.balconesheights.org, or you
make pick one up from City Secretary Delia Flores
at the Balcones Heights Justice Center. For
questions regarding the application process please
contact Ms. Delia Flores at 210-735-9148 x236 or
dflores@bhtx.gov. . Fax - 210-735-4954
Applications are due Friday, September 9, 2016 by
12 noon. Please mail, email, fax or bring completed
forms to City Secretary Delia Flores at the Balcones
Heights Justice Center. Applications received after
that deadline will not be accepted.

City Secretary: Delia Flores ext. 236 delia@balconesheights.org
Director of Community Development: Rita Hoyl ext. 246
rhoyl@balconesheights.org
Director of Finance: Floyd Messick ext. 244
fmessick@balconesheights.org
Finance Clerk/Admin. Assistant : Lisa Merlo ext. 243
lmerlo@balconesheights.org
Director of Economic Development & Public Affairs: Lorenzo Nastasi
210-732-0055 lorenzo@reachfortheheights.org
Community Relations Manager: Chrissie Kolb 210-732-0055
chrissie@reachfortheheights.org
Fire Chief: Brock Ward 210-735-9206 bward@balconesheights.org
Police Chief: Darrell Volz ext. 242 dvolz@balconesheights.org
Senior Deputy Court Clerk: Yvonne Baez ext. 223
Yvonne@balconesheights.org
Deputy Court Clerk: Peggy Ortiz ext. 224 portiz@balconesheights.org
Deputy Court Clerk: Micaela Ceniceros ext. 221
mceniceros@balconesheights.org
Code Compliance Officer: Luis Zamarron 210-347-4912
Public Works Maint. Supervisor: Ray Mackey 210-527-7617
Maintenance: Henry Aguilar 210-322-3299
Red Light Camera Administrative Assistant: Gloria Puente ext. 222
Red Light Camera Review Officer: Smitty Smith ext. 245
Communication Supervisor: Daphne Morales - 210-735-9212
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Code Compliance
Happy Dog Days of Summer! I will discuss a couple of topics in this article. First of all, parking is not allowed on the
front, side and back yards of residential properties. If a parking pad exists in a backyard, access to that pad must be
via an approved driveway. Crushed granite and/or gravel is no longer authorized by code for the construction of a
new driveway or for any “rehabilitation” to an existing gravel/crushed granite driveway (i.e., adding additional likematerial). Improvements must adhere to the current code. A Best Practice to avoid a parking violation is to simply trim
back weeds and grass from an existing legal non-conforming driveway so that the original material is visible.
Remember that new driveways require a permit prior to any work being done. Next, some info for our business
partners. Please keep in mind that only a certain amount of window area (10%) maybe covered with advertising. “§
4.2.7. BUILDINGS IN MXD DISTRICTS. (10) Building signs in MXD districts; (ii) Miscellaneous window signs
directly related to the business or commercial establishment … total sign area does not exceed 10% of the window
area of the business or commercial establishment”. This applies for signs comprised of any sort of material including
but not limited to, paper, plastic, composite, colored soap or wax stenciled graphics or wording, etc. The rule of thumb
is; if something covers a window (even an unused or blocked-out window) and it is more than 10% of the area of that
window, it is in violation of the code. This code will be enforced in the coming weeks.
As a side note, C-6 will be collecting Hazardous Household material dropped off at City Hall on September 17th, at
9am. Please note the date. Shortly prior to this date, as a courtesy and as a reminder of the coming collection event, I
will be issuing red tag door hangers for residential properties who have visible collections of such materials. Thanks
and y’all stay cool!

HAZARDOUS WASTE COLLECTION
SATURDAY, SEPTEMBER 17 - 9 a.m. - 1 p.m.
BALCONES HEIGHTS JUSTICE CENTER - 3300 Hillcrest
On Saturday, September 17, C-6 will be collecting hazardous waste for Balcones Heights residents
only. A mobile collection site will be set up behind the Balcones Heights Justice Center. You can drop
of your materials between the hours of 9:00 a.m. and 1:00 p.m. You must have proof of residency. For
example: Texas Driver’s License, current utility bill, voter registration card.
Below is a list of hazardous waste material items that can be collected at the mobile site: Acceptable
Items, include but are not limited to:
Drain cleaners, oven cleaners, metal polish, arts and crafts supplies, photo chemicals, floor cleaners, dry
cleaning fluid, radiator cleaners, rust preventatives, wood preservatives, wood strippers, oil based paint,
paint thinner, solvents, degreasers, sealants, gasoline, antifreeze, brake fluid, engine and radiator fluids,
transmission fluid, old chemistry sets, pesticides, herbicides, insect sprays, rodent killers, pool chemicals,
hydrochloric acid, cesspool cleaners, creosote, fertilizer, batteries, kerosene, moth balls, bleaches,
ammonia.
Items that are NOT ACCEPTABLE for drop-off are included by not limited to:
Biological/Infectious Waste (i.e., sharps/needles), radioactive materials/smoke detectors, unlabeled or unknown Items, tires, appliances, non-propane cylinders, fire extinguishers, fireworks/explosives/
ammunition, reactive materials requiring stabilization, DEA regulated substances – pharmaceuticals and
illegal drugs, commercial chemicals cleaners, containers containing chemicals over 5 gallons in size.
Questions - Contact C-6 Disposal Systems, Inc. - 210-375-0066
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BRUSH/BULK COLLECTION OCTOBER 24-28
Bulky item/brush collections are provided two times per year. For this cycle - bulk and brush
material may be put out as early as October 14th –but material must be out no later than 7:00
a.m. on Monday, October 24th as that is when services commence.
Bulky item collection is provided to all city residential solid waste ratepayers. To find out if you are current on your account contact C6 Disposal at 210-375-0066. If you are a resident and current on your account you are eligible to receive this service.
BULKY PILE/BRUSH GUIDELINES
Bulky/brush items must be set out no later than 7:00 a.m. of the first day of the scheduled collection
Place bulky item piles within two (2) feet of the curb. Do not place on curb! Please do not block sidewalks!
Do not place bulky item piles in front of parked cars, near fences, trees, mailboxes, beneath overhead wires
or power lines, low-hanging tree limbs, or on top of water meters.
Do not place material at the curb after crews have passed by your house. They will only pass by once.
BULKY ITEMS INCLUDE
Bulky items include stoves, refrigerators, water tanks, washing machines, discarded bathroom fixtures, household
furniture, mattresses, television sets, and other bulky waste materials commonly found at a residence. Items such as
swing sets, plays capes, basketball goals, trampolines etc. must be disassembled before being placed curbside.
BULKY ITEMS DO NOT INCLUDE
Household Hazardous Waste, medical waste, infectious waste, motor oil, tires, batteries, paint, construction debris,
remodeling debris, demolition debris, roofing material, dead animals, animal waste, rocks, dirt, stable matter.
VIOLATIONS
Residents will be in violation if any of the conditions below are demonstrated:
Pile contains construction materials (waste resulting construction, remodeling, repair or demolition operations)
Pile contains household hazardous materials, dead animals or stable matter with weights or volumes greater than
those described above
Pile is obstructed by obstacles, set out directly under powerlines or on top of water mains, placed on sidewalk
Pile is set out after crews have passed by your house
BULKY ITEM DISPOSAL ALTERNATIVE PICKUP
Residents do not have to wait to receive their bulky item collection to get rid of bulky items; C6 disposal offers other
services to dispose of these materials (billed separate of quarterly residential trash bill)
MISSED COLLECTION DUE TO LATE SET OUT
If you missed your scheduled collection, call C6 Disposal at 210-375-0066 as soon as possible to learn about other
disposal options.

Questions: - Contact C-6 Disposal Systems, Inc. - 210-375-0066
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City of Balcones Heights Police Department
Darrell E. Volz
Chief of Police

Darrell Volz
Chief of Police

The Mission of the Balcones Heights Police Department is to provide the community with a safe
and fear free environment in which to live, work and play and to do so with an emphasis on
P R I D E – Professionalism, Respect, Integrity, Dedication and Excellence.

Officers from the Balcones Heights Police
Department attended the memorial services of
fallen Dallas Police Officers to show our
support.
In this family, no one fights alone. Nor do we
mourn alone...RIP brothers. Your job here is
done. We will take it from here…….

The Balcones Heights police blotter is on the BHPD Facebook page. The Balcones Heights
Facebook Page is a great place to get information on what is going on in your town.

Make sure to like us on Facebook https://www.facebook.com/Balcones-Heights-Police-Department-155805194453045/

Remember, I am available if you have questions or concerns. 210-735-9148 x 242 or email me
dvolz@balconesheights.org
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The citizens of Balcones Heights and all other surrounding cities and towns have
always supported their first responders and this is evidenced by all of the well wishes
we have all received. Below are just a few notes that have been left on our cars, and
pictures of citizens that stopped by the Justice Center to thank our officers. Many
have stopped us to tell us that they are praying for our safety.

PETER PIPER PIZZA HOSTS
NEIGHBORHOOD FRIENDS DAY
Peter Piper Pizza - 4474 Fredericksburg Rd. in
Balcones Heights hosted a Neighborhood
Friends Day for school age children. Balcones
Heights Police Department and Fire Department
were on hand to give helpful safety tips to the
children.

BUDGET MEETINGS
The following meetings are held at the
Balcones Heights Justice Center
3300 Hillcrest - 2nd Floor
August 10: Budget Workshop - 10 a.m.
August 17: Public Hearing on Tax Rate
and Budget - 6 p.m.
August 22: Regular City Council Meeting
and Public Hearing on Tax
Rate
August 29: Special City Council Mtg.
Vote & Adopt FY-2016-17
Tax Rate and Budget 6 p.m.

SPECIAL THANKS
MINERVA “MINNIE”
SOPHIA DEAN
In recognition for her
leading those in
attendance in the
Pledge of Allegiance
during the Balcones
Heights City Council
Meeting held on July
25, 2016. “It was
such a pleasure to
have 5-year-old
Minnie lead us in the
Pledge” - Mayor
Suzanne de Leon.
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Greeting Folks,
As a home owner and senior citizen, I know it is not easy to maintain our properties. I know there might be some
elderly and disabled residents (who) may need assistance.

Miguel Valverde
Councilmember
Place 2

Back in January 2012, I initiated a written plan to help our elderly and physically impaired residents maintain
clean and safe living conditions on their properties. Unfortunately, federal, state and local funds were
not available at the time to support this type of program for our residents. Therefore this program was never
initiated. I am back on council now and I am still concerned about our elderly and physically impaired residents,
many of whom may need assistance in maintaining clean, safe and healthy living condition on their properties.

Since Balcones Heights budget cannot support the cost of this type of program, I have researched other Government programs in the hope of finding assistance. I found that the Alamo Area Council of Government (AACOG) does provide
services which will assist low income, elderly and disabled people with their "Weatherization Assistance Program (WAP) as well
as many other services.
This AACOG program is designed to help our low income people, particularly the elderly and the handicapped, overcome the
high cost of energy, through the installation of weatherization or energy conservation measures—at no cost.
How does the Weatherization Assistance Program work? The program consists of four steps:
1. An application to determine income eligibility.
2. An energy audit of the home by a professional inspector.
3. Installation of weatherization measures.
4. A final inspection to assure work quality completeness and client satisfaction.
Who is eligible for the Weatherization Assistance Program?
A household that meets income eligibility requirements may be eligible for weatherization services. An
applicant may qualify for the AACOG WAP program but the home may still be disqualified if the home
has:
• Poor electrical wiring
• Foundation problems
• Roof leaks
• Plumbing problems.
Are renters eligible for services?
Yes. The owner of the home is required to sign a document allowing AACOG to weatherize the home.
What type of weatherization assistance can I receive?
Weatherization assistance you receive may include:
• Attic, wall, and/or floor insulation
• Weather-stripping and caulking
• Replacement or repair of broken windows or storm windows
• Installation of new gas water heaters, space heaters, HVAC, or window air conditioning units.
AACOG will not be able to tell you exactly what measures will be installed in your home until after the energy audit is conducted.
If any resident is interested in receiving weatherization assistance, do not hesitate to contact AACOG and find out if you and
your home meet the qualifications. They are more than willing to help you.
Weatherization Assistance Program
8700 Tesoro Drive, Suite 160
San Antonio, Texas 78217 Toll Free:
1-800-749-2010 Phone: 210-362-5282 Fax: 210-225-5937
E-mail: wap@aacog.com
Website: www.aacog.com/wap
I hope every resident in need of weatherization services takes advantage of this wonderful opportunity and services provided by
AACOG.
You may get information on other services such as transportation to and from doctor appointments, caregiver support, home
delivered meals, veteran services and much more by calling (210) 477-3275or (800) 960-5201.
Respectfully Yours
Miguel C. Valverde

AUGUST 2016 CALENDAR
August 5 Jazz Festival - 7:30 –10:30 p.m.
August 6 Memorial Service Bobby de la Garza 12:30 p.m. 1:30 p.m. - St. Gregory the Great Catholic Church
Reception immediately following at the BH Justice Center
1:30 p.m. - 3:00 p.m.
August 10 Budget Workshop - 10 a.m.
August 17 Public Hearing on Tax Rate & Budget 6 p.m.
August 22 Regular City Council Meeting & Public Hearing
on Tax Rate - 6 p.m.
August 29 Special City Council Mtg. Vote & Adopt FY2016-17 Tax Rate and Budget

SEPTEMBER 2016 CALENDAR
September 5 Labor Day Holiday - All City Offices Closed
September 17 - Hazardous Waste Material drop-off 9 a.m. - 1 p.m.
September 20 Planning & Zoning Meeting - 6 p.m.
September 26 Regular City Council Meeting - 6 p.m.
For more information please visit balconesheights.org
and find and like us on facebook.com/
BalconesHeights

BALCONES HEIGHTS MAYOR, CITY COUNCIL & CITY ADMINISTRATOR

Suzanne de Leon
Mayor

Miguel Valverde
Councilmember
Place 2
Mayor Pro Tem

Jack Burton
Councilmember
Place 3

Lamar Gillian
Councilmember
Place 4

Charles White
Councilmember
Place 5

David Harris
City Administrator

