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Message from Mayor Suzanne de Leon
“Wear a Mask - Protect Yourself - Protect our Community”
I know the past few weeks have been a whirlwind of information as we all adjust to temporary
restrictions on our lives. We’re working from home; struggling to keep our children happy,
healthy and educated while schools are closed; perhaps facing the pressures of lost income
in the wake of business restrictions and closures - Some of our families are dealing with
all of these struggles at once, and my heart goes out to you. We want you to know we are here
for you, to make sure you have the most up-to-date information, as it is changing almost daily. If
you would like to receive email or text updates from the City, please provide your contact information to Chrissie Kolb,
Community Relations Manger - chrissie@bhtx.gov.
During the current COVID-19 pandemic, we want to be sure we are mindful of you and your neighbors’ needs.
We have compiled a collection of resources and programs to support your well-being.

FOOD ASSISTANCE
San Antonio Food Bank - 210.431.8326 M-F - 8a.m. - 5p.m. at: www.safoodbank.org/cvresponse/getfood
Meals on Wheels - Assistance for Seniors - 210.735.5115 or https://www.mowsatx.org/coronavirus

CHILD NUTRITION
SAISD Curbside meals M-W-F - 210.554.2290 - Bus deliveries are M-F - For more information, visit SAISD Child
Nutrition Services Department https://saisd.nutrislice.com/.
NEISD Curbside meals M-TH - 210.356.9100 - Meals available while schools remain closed, multi-day meal packs
may be picked up curbside 11:30 a.m. and 1:30 p.m. – For more information visit NEISD Nutrition Services Nutrition
Services https://www.neisd.net/Page/273.

HEALTH & HUMAN SERVICES
 The San Antonio Metropolitan Health District
 210.207.5779 has opened a COVID-19 hotline for residents to ask questions about the virus. Hotline

available in English and Spanish. Hours - M-F 8a.m. - 7p.m. & Sat. & Sun. 8:30 a.m. - 4:30 p.m.
 Family Violence Prevention Services:
 Call 911 for life threatening emergencies
 Call 210.207.7273 for people to make a safety plan or report suspected abuse
 Call 210.733.8810 for Crisis Intervention Hotline - you can speak with a hotline specialist, 24 Hours a Day,

365 Days a Year.
 Texas Health and Human Services:
 Toll-Free 833.986.1919 - 24/7 statewide mental health support line to help Texans experiencing anxiety,

stress or emotional challenges due to the COVID-19 pandemic. This new resource offers Coronavirus/
COVID-19-related mental health support for all Texans. People can call the Statewide COVID-19 Mental
Health Support Line 24 hours a day, 7 days a week.
The Balcones Heights website has a designated COVID-19 information page: www.bhtx.gov/coronavirus-covid-19
Stay home, stay safe, and we’ll get through this together.
Peace & Blessings,

Suzanne

David Harris
City Administrator
As we continue to face many unknowns each and every day with the COVID-19 pandemic, I want to
assure everyone that City staff are doing everything possible to maintain public safety and public
health standards. Our City’s Police Officers and Fire Fighters, as well as dispatch, are completely
staffed and are applying all necessary safety precautions to maintain all services while working
to keep themselves healthy and safe. Though our front door at City Hall is locked, each and every City department is
functioning and taking care of City business with little or no interruption. We are conducting business by phone and
email, go to www.bhtx.gov for more information. As always, this applies to the City’s website and Facebook
page. They are updated as soon as new information is available. City updates are also being posted to Nextdoor,
the online social networking application designed to keep in touch with your neighbors.
While I certainly encourage everyone to adhere to all necessary safety guidelines, I want to remind everyone that our
local Target remains open, as are many of our food service establishments, who will continue to provide drive-thru
and curbside pick-up service as long as they are permitted to do so. Denny’s is providing a special senior discount to
residents 55 and over with free pick-up and delivery - 210.732.1907.
Again, I strongly urge that each and every one of us continue to practice social distancing, shelter-in-place practices,
and use recommended safety protocols as we continue to navigate these trying times, including wearing your masks
while you are in public.
Do you also remember the old AT&T commercial jingle “Reach out and touch someone?” Please remember check
on your family and neighbors, especially those who are elderly. You can easily check on them by calling them on
their telephone or knocking on their door and standing away from the door six feet. Remember when we used to do
that to see if a friend could come out and play? Let us all look out for one another during these challenging times.
Please do not hesitate to contact City staff if you have questions or need additional information.

Stay healthy and safe.

David Harris
Order Balcones Heights
Food-To-Go

Vivian Street

Many Balcones Heights restaurants
have Curbside, Take-Out & Delivery
service.

Project Update
The City is postponing the
start of the Vivian Street
Reconstruction Project due to the Coronavirus COVID19 pandemic. Construction was to begin in June, but is
now planned for later this summer. The design phase
of the project is completed. The next step is bidding the
job for a contractor. Bidding is planned for July. Bexar
County Community Development and the Department
of Housing and Urban Development are working with
grant recipients to allow projects to be postponed as
everyone is dealing with the day to day impact of the
pandemic. If you have questions or require additional
information, contact Ms. Janet Thelen, Community
Development Director jthelen@bhtx.gov.

These include, Luby’s, Simi’s India Cuisine, Babe’s
Old
Fashioned
Food,
Denny’s,
Chick-fil-A,
Whataburger, Pizza Hut, Grady’s, Peter Piper Pizza,
Golden Kirin, and Wendy’s. These local places each
have specials and need your patronage.
How can you help support these restaurants?
•

•

Order directly from the restaurant whenever possible,
so that they aren’t forced to pay service fees to the
delivery companies.
Buy gift cards or merchandise.

Don’t forget TARGET is open from 8 a.m. - 9 p.m. they
are constantly stocking fresh food and supplies daily.
And La Michoacana Meat Market is open and offering
fresh produce, eggs, milk, bread, and homemade meals.
Open 7 a.m. - 9 p.m.

COVID-19 - UPDATE
With the ever-changing news about COVID-19, Methodist Healthcare remains
focused on caring for our patients and doing our part to prevent the spread of
this infectious disease in our community. We have been working diligently to
help ensure we are prepared. The team at Methodist Hospital | Texsan in Balcones Heights continues to provide the
safest care environment for our patients, our healthcare staff and the community.

Visitor Restrictions
The health of the community and our employees is our top priority. In an abundance of caution, we have implemented several policies that align with all hospitals in San Antonio. As of March 21, we are not allowing in-person
visits to our patients at any of our hospitals. There are exceptions for laboring mothers, patients under the age of 18,
goodbye visits of military personnel departing for deployment, end-of-life situations, or other situations where family
presence promotes a patient’s well-being or care. We encourage family members and friends to use alternative
ways to interact with their loved ones, including phone and video calls.
This does not apply to anyone seeking care. If you are feeling ill, please seek medical attention.

When to Seek Care
Here are some guidelines to consider during this time if you are feeling ill. We all need to work together to ensure
the sickest people in our community are receiving care, that we’re helping minimize the spread of infection and
maintaining resources.

Methodist Hospital | Texsan
6700 W IH 10

Balcones Heights, Texas 78201
210.736.6700
Methodist Hospital Texsan

PRACTICE SOCIAL DISTANCING

REMINDER - ROGIERS & NOVAK PARKS CLOSED

APRIL 2020 CALENDAR
All events for April have been cancelled or postponed
April 27 - Regular City Council Meeting - 5:30 p.m. - This
meeting will be held by video teleconference. Visit the city
website for more information www.bhtx.gov
The 2020 Census is happening now. You can complete your
questionnaire online, by phone, or by mail. If you need help
contact Census Chair Councilmember & Mayor Pro-tem Lamar
Gillian: lgillian@bhtx.gov
Follow and “Like” the City FB page:
facebook.com/BalconesHeights/

MAY 2020 CALENDAR
May 2 - Community Event - Postponed
May 10 - Mother’s Day
May 12 - International Nurse Day
May 10-16 National Police Week
May 18 - Regular City Council Meeting - 6 p.m.
May 25 - Memorial Day Holiday - City offices closed.

BALCONES HEIGHTS MAYOR &
CITY COUNCILMEMBERS
Left to right: Miguel Valverde, Councilmember Place 5;
Stephen Lara, Councilmember Place 1; Mayor Suzanne
de Leon; Lamar Gillian, Councilmember Place 4 & Mayor
Pro-Tem; Gloria Cantu, Councilmember Place 2 and
John Halpin, Councilmember Place 3.
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