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CITY COUNCIL APPROVES OWNERSHIP
STAKE IN WONDERLAND OF THE AMERICAS

Balcones Heights City Council
unanimously approved the
City’s purchase of a 45.7
percent ownership stake in
the City’s largest commercial
property, Wonderland of the
Americas.

The vote occurred at the
Council’s regular monthly
meeting on Monday,
November 15, 2021, following
a meeting of the City’s
Economic Development
Corporation (EDC). The

EDC Board approved the
purchase, thus paving the way
for City Council to consider
and vote on the proposal.
The landmark mall is now
a mixed-use commercial

development with retail,
medical services and training
facilities. The $5 million
dollar cost will be paid for by
a 20-year loan
from Truist Bank. The loan,
(continued on page 3)

KICK-OFF MEETING
City Councilmember Juan Lecea Jr., and Police Chief John
Jahanara hosted a Neighborhood Watch kick-off meeting
on Tuesday, November 30, 2021 at the Balcones Heights
Justice Center. The meeting was well attended with more
(continued on page 4)
Balcones Heights Mission Statement: Balcones Heights is a community working together to provide
a safe and hospitable environment through quality services.
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2021 Highlights

JANUARY

JULY

•

•

Creation of Residential Rental
Property Registration & Inspection
Program

•

APRIL
•

Vivian Lane reconstruction completed

•

Visitor parking spaces added at
Rogiers Park

•

Initiated planning for pedestrian and
vehicle safety upgrades for Crossroads
Boulevard and North Crossroads
Boulevard

MAY
•

Councilmember Juan M. Lecea, Jr.
elected

•

Creation of Economic Development
Corporation
EDC Board Inaugural Members:

Removal of Christmas
trees will begin the week
of Monday, January 10th

Chair: Scott Rausch, CEO,
Methodist Hospital | TexSan
Vice Chair: Melissa Aguillon, CEO,
Aguillon Creative

Councilmember Stephen Lara

T
IMPORTAN
DATES

JANUARY 2022

Jan 13: Neighborhood Watch Meeting, 6:00 PM,
Balcones Heights Justice Center
Jan 17: Martin Luther King Day,
City Offices Closed
Jan 19: EDC Meeting, 5:30 PM,
Balcones Heights Justice Center
Jan 24: City Council Meeting, 6:00 PM, Balcones
Heights Justice Center

FEBRUARY 2022

Feb 14: Valentine’s Day

Feb 16: EDC Meeting, 5:30 PM,
Balcones Heights Justice Center
Feb 21: President’s Day, City Offices Closed
Feb 28: City Council Meeting, 6:00 PM, Balcones
Heights Justice Center
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AUGUST
•

Repaired failed stormwater drainpipe
in the 400 block of Crossroads
Boulevard

OCTOBER
•

Purchased new fire engine

•

Purchased 203 Altgelt House

•

Return of Finance Director
Floyd Messick

NOVEMBER
•

Worked with TXDOT regarding
installation of hybrid pedestrian
crossing in the 4500 block of
Fredericksburg Road which became
operational

•

Mayor, Councilmembers and Staff
visited community Veterans thanking
them for their service

•

Approved purchase of WOTA

Councilmember Miguel Valverde
Madeline Slay, CEO, Slay Architecture

Secured an Alamo Area Metropolitan
Planning Organization grant of
$4,196,000 for the reconstruction of
Hillcrest Drive

SEPTEMBER
•

Mayor Suzanne de Leon
Councilmember Gloria Cantu

Awarded Community Development
Block Grant of $600,000 for the
reconstruction of Pleasant Dr.
Return of in-person Jazz Festival

WELCOME
BACK,
FLOYD
MESSICK
Floyd Messick accepted the
job of Finance Director for the
City of Balcones Heights on
1 October. Mr. Messick was
previously the Assistant Finance
Director at Leon Valley for two
years. Prior to that, he worked
for Balcones Heights for seven years, starting as the Finance Clerk,
and then serving as the Finance Director. Floyd has Bachelor of
Business Administration degrees in Finance and Accounting from the
University of Texas at San Antonio. He is also a 22 year veteran of the
United States Air Force. Floyd is “happy to be back home in Balcones
Heights.”

BALCONES HEIGHTS CITY COUNCIL
APPROVES CITY OWNERSHIP STAKE
IN WONDERLAND OF THE AMERICAS
(CONTINUED FROM COVER)

for a total of $5.4 million,
includes all costs related to
the purchase transaction,
including legal and
financing services.
As discussed in numerous
City Council meetings and
community meetings, as
part of the deal, the City
will obtain more than
15,000 square feet (B-61,
the former Anna’s Linens
on Wonderland’s upper
level and a shot clinic by
UHS) for the relocation
of several City services.
Those services have not
yet been identified and
may include a Community
Center. No timeline been
established for the move of
any functions.
Technically, the City’s
Economic Development
Corporation is the
purchaser of the
Wonderland ownership
stake. The EDC, chaired

by Scott Rausch, CEO of
Methodist Hospital Texsan,
was convened following
the City Council’s recess
during Monday evening’s
meeting. The EDC
unanimously approved
the purchase in principle.
When Mayor Suzanne
de Leon reconvened the
City Council meeting, she
briefly described why the
ownership purchase was so
important to the City.
“However we vote this
evening, that vote will
significantly determine
the future and solvency of
Balcones Heights. If we do
indeed vote to purchase this
ownership share, the City
will have a direct impact
and voice in the future of
the largest commercial
property in the City.”
Longtime Councilman
Lamar Gillian, chair of
the City Council’s Finance

Committee, spoke candidly
about the importance of the
purchase. Agreeing with the
Mayor, Gillian underscored
the importance of finding
new revenue streams to
pay for City services. “It’s
number one on our strategic
plan,” Gillian stated, adding,
“if we do not find new
revenue streams, I fear that
this City will not be able to
pay its bills in 10 years and
it will cease to exist as an
independent municipality.”
Following the vote, the
Mayor made a point of
thanking the consultants,
attorneys, and staff for
providing the information
and guidance so necessary
to analyzing the many
components of the
ownership proposal. “I
especially want to thank the
staff, City Administrator
David Harris and Lorenzo
Nastasi, EDC Executive
Director, for their diligence

LITTLE FREE LIBRARY IN
WONDERLAND OF THE AMERICAS

Left to Right: Denise Bush, Janet Thelen, Sid Weiss, Lorenzo Nastasi, David Harris, Senator Jose
Menendez, Mayor Suzanne de Leon, David Zavala, Victoria Hernandez, Oscar Montemayor
THE VIEW FROM THE HEIGHTS

and perseverance in
shepherding this project
for the past two years.”
City Administrator David
Harris, acknowledging the
significance of the decision,
adding “Older, land-locked
suburban cities such as
Balcones Heights must be
creative in their economic
redevelopment strategies.
The EDC and City Council
took a gigantic step forward
to ensure the long-term
financial health of the city
along with securing a long
term investment. Council,
the EDC. and staff are to
be commended on putting
together such a forwardthinking concept and
project.”
It is anticipated that the
EDC, City Council and staff
will soon begin formulating
planning for the B-61 space
and other aspects of the
ownership share purchase.

Ribbon Cutting
November 19th: Rosy
& Phil Zavala with
Image Ave (tenants
at Wonderland of the
Americas) have a son,
his name is David
Zavala. David has a
vision of working with
the community. With
his research, he started
a free little library in
his community and saw
how much it helped
bring his neighborhood
together & encouraged
reading for all ages.

• JANUARY - FEBRUARY 2022
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NEIGHBORHOOD WATCH
KICK-OFF MEETING

ATTENTION:
HELP FOR THOSE
DEPENDENT
ON MEDICAL
EQUIPMENT

(CONTINUED FROM COVER)

than 15 residents attending, including
former City Councilmembers Jack
Burton and Bill Johnson in attendance.
Mayor Suzanne de Leon, City
Councilmembers Gloria Cantu, Lamar
Gillian, and Miguel Valverde were also
in attendance. Several other residents
joined the meeting via Zoom and were
also able to ask questions.
Chief Jahanara provided a general
overview of the Neighborhood Watch
program, indicating that there will
be more details provided at the next
meeting on January 13, 2022 at 6:00 pm.

As Summer comes to an end and the Fall/Winter season arrives, many are
welcoming the relief from the hot and humid summertime weather, and
looking forward to the cold fronts and the cooler temperatures that come
with this time of year.

Several residents asked questions on
a range of topics, including a citywide mobile alert system, the role of
individual residence surveillance video,
the placement of Neighborhood Watch
signs, and the Police Department’s
House Watch program. Residents may
request additional police patrols of
their residences while they are out-oftown. (See additional information on
this program on page 8.) There were
also many accolades citing the great
work done by the City’s police officers
and dispatch staff.

We, as your local Fire Safety and EMS provider, want to do everything we
can to be prepared in the case that we were to have another such event in the
future. Our top priority as an organization is to protect the health and safety
of our residents here in Balcones Heights.

Former Councilmember Jack Burton
explained that on his block, he knows
everyone by first and last name, and
that he and his neighbors look out for
each other. Burton credits that with
the virtually non-existence of crime on
that block. Chief Jahanara and several
other police officers in attendance
echoed that “if you see something, say
something.”
Mayor de Leon was very pleased in the
turnout, saying, “Tonight’s attendance
is a great indicator of the interest
and pride residents take in their
neighborhood and in our City.”
Councilmember Lecea and Chief
Jahanara were also very pleased with
the turnout and look forward to the
next meeting.
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Residents of Balcones Heights,

Along with the cooler weather, we know that here in Texas we are also prone
to occasional extreme changes in the weather, such as we experienced last
year with the snowfall and the extended period of extreme cold. Sadly, we
learned just how dangerous, even life-threatening, such weather events can
be.

At this time, our primary area of concern is the possibility of power
outages during extreme weather. Power outages are usually just a brief and
temporary inconvenience, but can become serious and even life-threatening
during extended outages. We rely on electric power to keep the temperatures
of our homes comfortable, keep our lights and appliances working, and
preserve our stored food. And for some, an even more immediate need
is to keep life-sustaining medical equipment, such as oxygen generators,
operating properly and reliably. Of special concern are the elderly, the very
young, and those with limited mobility and special needs.
In order to better facilitate care and oversight of those in our city who
depend on such medical equipment, we’d like to compile a record of such
individuals, to include their names, addresses, and phone numbers. In the
event of a power outage, we would attempt to reach those on the list to check
on their welfare, offer assistance, possibly deliver supplemental portable
oxygen cylinders, or even offer medical transport to a nearby hospital to see
that their needs are met.
If you, or someone you know, would benefit from being on this list, please
contact the Balcones Heights Fire Department at (210) 735-9206, or drop
by the Fire Station at 111 Altgelt to inquire about being added to this record.
We welcome and appreciate your cooperation in this matter. And as always,
if you have an emergency, please feel free to call 911.
					Regards,
					Albert Paez, FF/EMT
					Balcones Heights Fire Dept.

CITY OF BALCONES HEIGHTS • BHTX.GOV

Pinning of Officers

Sergeant Gabriel Galan

Corporal Mitchell Merta

Mayor finishes
term as AACOG
Board Chair

James Teal, Vice Chair

Diane Rath, AACOG Executive Director
THE VIEW FROM THE HEIGHTS

• JANUARY - FEBRUARY 2022
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BALCONES HEIGHTS
MAYOR, COUNCIL,
AND STAFF HONOR
VETERANS

Left to Right: Police Chief John Jahanara, Mayor Suzanne de Leon, Councilmember Lamar Gillian, Councilmember Miguel Valverde, Jerry Cantu, Councilmember Juan Lecea Jr., Councilmember Gloria Cantu, Lt. Joe Gloria, Roy Paez

Jesus Cuellar
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Robert de Leon

Wayne Jenkins

Jesse M. Pacheco

Left to Right: Lorenzo Nastasi, Luther Perez, Joe Gloria, Miguel Valverde, Lamar Gillian, Floyd Messick, Stanford Smith,
Kimberly Starnes, Roy Ellis, Beth Thompson.

Christopher Olivares

Charles Winkler

Arnoldo A. Muniz

Frank Hebert

Dean H. Nelson

Henry Hannasch
THE VIEW FROM THE HEIGHTS
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MEDIA REPORTS ON CRIME
IN BALCONES HEIGHTS
CRIME STATISTICS PUT IN PERSPECTIVE

LORENZO NASTASI

Director of Economic Development
& Public Affairs
lorenzo@bhtx.gov

Recently there have
several media reports
on the incidence of
crime and police stops in
Balcones Heights. The
reports have aired on
KSAT-TV news and in
the San Antonio ExpressNews. One September
24, 2021 the San Antonio
Express-News published
a story reporting on the
high incidence of police
stops in Balcones Heights
compared to other
regional suburban cities.
More recently both the
newspaper and KSAT12 reported on the high
rate of crime in Balcones
Heights. In addition to
the media reports, there
have also been numerous
postings on social media
regarding crime in
Balcones Heights and
the manner in which the
City’s Police Department
is handling crime. (See a
related article on SHOTS
FIRED on page 10.)
There seems to be
considerable reaction
to the article reporting
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on the number of
police stops in Balcones
Heights. Apparently,
many individuals have
mistakenly interpreted
the high number of
police stops as actual
citations issued. This is
simply not the case.

frontage roads within
Balcones Heights.
Fredericksburg Road at
Loop 410, for example,
saw a 2020 Average
Daily Traffic count of
28,911, according to the
Texas Department of
Transportation.

The actual headline was
quite specific: “Here’s
where cops are pulling
over the most drivers in
the San Antonio area.”
The actual article read:
“With 26 officers, the
Balcones Heights Police
Department is among the
most aggressive traffic
enforcers in the San
Antonio area. Last year
officers in the city pulled
over 5,728 motorists, 220
per officer. Pulled over,
not cited.

Comparatively speaking,
the intersection of Loop
410 and West Avenue, in
Castle Hills, has a daily
traffic count of 23,275.
That’s a difference of
5,636 vehicles on average
per day. The I-10 – Loop
410 intersection has
a 2020 average daily
traffic count of 176,291
vehicles, again, according
to data provided by the
Texas Department of
Transportation. There is
no data on the number
of vehicles that exit
each day into Balcones
Heights, use the frontage
roads, but it stands to
reason that the number is
significant.

While this number may
seem unusually high,
one must take into
consideration the highly
trafficked thoroughfares
of Fredericksburg Road,
Hillcrest Drive, and
both I-10 and Loop 410

CITY OF BALCONES HEIGHTS • BHTX.GOV

Also a factor: Balcones
Heights’ land mass, less

than 1 square mile, (0.7)
is nearly 80 percent
commercial property.
This is magnified
considerably by the
high concentration
of businesses along
the City’s stretch of
Fredericksburg Road.
Many of these businesses
are fast-food franchises
with drive-thru service.
In addition to
Wonderland of the
Americas, there are
numerous multistore
strip centers.
Wonderland of the
Americas and Target also
straddle Fredericksburg
Road, the Loop 410 east
frontage road, and the
I-10 east frontage road.
Dave and Buster’s at the
convergence of those
two frontage roads also
generates significant
vehicular traffic. Also
along the I-10 Frontage
Road is one of the most
heavily used VIA Park
and Ride operations.
It is important to note
that Wonderland of the

“Balcones Heights only had 50 violent incidents
for 2020, but because it has a smaller population,
the crime rate is higher and it beat out the
bigger city.”

— San Antonio Express-News

Americas is the site of
more than 300 special
events in a typical year,
including the Balcones
Heights Jazz Festival.
These events attract
thousands of attendees,
the majority of which
take advantage of the
property’s accessibility
and abundant free
parking. According
to Wonderland of the
Americas Director of
Marketing, Victoria
Hernandez, estimated
annual total attendance
numbers more than
75,000 people
The City also has a
high density of multifamily housing: more
than 1,400 units, again,
concentrated in less than
one square mile. By
means of comparison,
Castle Hills, with a
population of 3,978,
compared to Balcones
Heights’ population
of 3,296, has its
population spread over
approximately 2.5 square
miles. That is about two
and a half times the size
of Balcones Heights.

When viewed through
the lens of this vehicular
traffic density, it is not
surprising that the
number of traffic stops
in Balcones Heights is
as large as it is. City
Administrator David
Harris says the number
of traffic stops is a strong
and positive indicator
the Police Department’s
high level of community
engagement.
While the crime rate
reports cite statistics
from the FBI’s Uniform
Crime Report (UCR), it
is important to note that
statistics can often be
misleading. For example,
the San Antonio ExpressNews made a point of
clarification, reporting
for the second year in a
row, Balcones Heights
and San Antonio police
departments had the
highest violent crime
rates in the area. Balcones
Heights only had 50
violent incidents for
2020, but because it has
a smaller population, the
crime rate is higher and it
beat out the bigger city.

Relative to the questions
of Police Department stops
patrols, Police Chief John
Jahanara provided the following
statistics encompassing the
calendar year, January 1 December 31, 2020.
Business Checks             11,560
Foot Patrols                       4,877
House Checks                    96
Patrol By’s                         4,484
Residential Mailbox        
27
Residential Patrols           2,815
Residential Stop ‘n’ Talk  
44
Rogier’s Park                     1,405
Welfare Concerns           
176
Total Officer Patrols
25,484
Total Citations		
5,383

Statistics do not often
tell a complete story. For
example, Castle Hills
has a UCR property
crime rate of 271.
Balcones Heights rate is
203. Which is the safer
city, overall? That is a
question statistics cannot
adequately answer.

THE VIEW FROM THE HEIGHTS

The City is planning
a survey to determine
how safe residents and
business owners feel in
Balcones Heights and
what kind of job the
Balcones Heights Police
Department is doing to
enhance public safety and
the results will be shared.

• JANUARY - FEBRUARY 2022
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SHOTS FIRED
HEARD IN AND AROUND OUR CITY

JOHN JAHANARA

CHIEF OF POLICE

jjahanara@bhtx.gov

Recently, it was questioned in a
neighborhood post from a local
resident that our police department
needed to conduct more patrols
because of the recent gunshots
heard in our city. The resident
quoted, “How is it that we live
literally down the street from the
police station, and almost every
night we hear multiple gun shots
very close in this area. Yet, they
certainly work extremely hard to
issue tickets.”
Data accumulated from January
2021 to now shows that our officers
were dispatched to a total of 47calls
for “shots fired” reported in our
area. Further investigation revealed
only 25 of the calls occurred withing
our jurisdiction. To clarify, the
remaining 22 calls occurred in
San Antonio Police Department’s
jurisdiction or were unfounded.
This year, the Police Department
has been involved in two officer
involved shooting investigations,
one in February 2021 where a
Patrol Sergeant was shot multiple
times responding to a suspicious

persons call, and the other where
an officer discharged his weapon at
a suspect while the suspect evaded
police and attempted to run over
the officer. Lastly, two victims have
been injured in separate incidents
caused by gunfire. The first occurred
in August 2021 where a male victim
was injured by gunfire in a theft,
and the other in September 2021
where a male was injured by gunfire
after a verbal disturbance.
Because Balcones Heights has a
total area of 0.7 square miles and
is a suburban city of San Antonio
(San Antonio completely surrounds
our city) our department often
works alongside with the San
Antonio Police Department when
responding to calls on the outskirts
of our city, determining where
the call originated from. This
can also be said of calls for noise
disturbances to include “shots fired”.
On an average, the most common
pistols we have experienced in
Balcones Heights are 9mm, .38
caliber, .40 caliber, .22 caliber, .44
caliber, and .357 caliber. The noise

level (decibel
reading) can
range from
159dB to
169dB. In
laymen’s terms,
the sound of any
of these handguns can
be heard as far as 1 mile away
depending on conditions. The
sound of a gunshot travels quite
long distances. How far a gunshot
can be heard will depend on
the ammunition, the firearm,
geographical location, as well as
the weather and temperature.
The factual reality is this: when
someone reports what sounds
like “shots fired” to the City’s
dispatch, Balcones Heights’
officers, and officers from the
San Antonio Police Department
proceed without delay to the
location to investigate the root
cause of the noise. The location
of the incident may not always be
within our city limits, but can be
heard from within our city.

NO MORE WHIPS!
The Reno, Nevada City Council recently voted to ban the possession
and use of whips in the downtown area after police reported a steep
increase in the number of 911 calls from citizens who mistake whip
cracking sounds for gunfire. (Source: USA Today, October 15, 2021)
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CHRISTMAS JAZZ FESTIVAL
The Balcones Heights Jazz Festival
presented its first ever “live” Christmas
concert on Friday, December 3,
2021. Last year’s Christmas concert
was recorded and posted on-line.
Despite morning drizzle and fog, the
Amphitheater at Wonderland of the
Americas filled with chairs beginning on
the preceding Monday, and by showtime,
a near capacity crowd was on hand.

Playing to a near-capacity crowd,
San Antonio’s own Ken Slavin opened
the concert with a mix of his easy
listening hits and Christmas favorites.
The ever-popular Slim Man headlined
the concert, opening with his rendition
of The Star-Spangled Banner, following
up with a mix of Christmas favorites and
Slim Man smooth jazz favorites.

THE VIEW FROM THE HEIGHTS
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Do you have used motor oil in your home? Used batteries?
Old paint?
There is a convenient service offered in your community for you to properly dispose and recycle
home-generated special materials- safely, easily and responsibly. These items may include paints,
spray paint, wood stain, household cleaners, compact fluorescent lamps(CFL), automotive
Partnership
with and more,
products, gasoline, antifreeze, pesticide, insecticide, household In
and
vehicle batteries
Wonderland
of
the
Americas
that can be conveniently picked up at your home by simply scheduling a collection.

& iHeartMedia

For a complete list of acceptable items, program guidelines and to schedule a FREE home
collection:

Go to WMATYOURDOOR.COM
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1-800-449-7587
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Mark your calendars!
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FRIDAY, JULY 29, 2022
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