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MAYOR AND COUNCIL WELCOME
CONGRESSMAN JOAQUIN CASTRO

Photo: Back row: Councilman Charles White, Resident Hank Hannasch, Fire Chief Brock Ward, Director of Finance Floyd Messick, Congressman Joaquin
Castro, Councilman elect Miguel Val Verde, Councilman Lamar Gillian, Front Row: City Administrator David Harris, Finance and Admin. Assistant Lisa Merlo,
City Secretary, Delia Flores, F& Z member Carolyn Sequeira, Community Development Director Rita Hoyl, Mayor Suzanne de Leon, Director of Economic
Development & Public Affairs, Lorenzo Nastasi & Councilman Jack Burton. - Photos by Chrissie Kolb

On Monday, April 25, Balcones Heights welcomed the Honorable Congressman Joaquin Castro to
the regularly scheduled council meeting. Congressman Castro gave a Legislative Update as well as
answered questions. “Thank you to the Balcones Heights City Council for inviting me to your meeting I
appreciated the opportunity to answer folks’ questions and give an update on what’s happening in
Congress”, said congressman Castro. Photos below right to left: City Administrator David Harris, Congressman Castro, Congressman Castro
and Fireman Daniel Castro, Stay Upright Fall Prevention Program Director, Gina Dawson, Congressman Castro, Police Chief Darrell Volz & Congressman Castro.
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CITY COUNCIL UPDATE Regular City Council Meeting

balconesheights.org

April 25, 2016



CITY OF BALCONES HEIGHTS
3300 Hillcrest Balcones Heights, Texas 78201

Council welcomed the Honorable Congressman
Joaquin Castro.

Dispatch: 210-735-9212

Council viewed a presentation by the San Antonio River
Authority Services and Programs Department.



Mayor presented a Proclamation to the Balcones Heights Fire
Department from the Muscular Dystrophy Association for their
efforts with “Fill the Boot”.




Mayor presented Proclamation for Lupus Awareness
Council approved Ashley Leising as a member to the Planning
and Zoning Commission.

Linda Pohl
lpohl@balconesheights.org



Council approved the adoption of an ordinance amending the
Council Relations Policy for the appointment of Mayor Pro Tempore.

Lamar Gillian
lgillian@balconesheights.org

Council approved the adoption of a Resolution to amend
authorized representatives on the city’s Texpool account.

Fire Department: 210-735-9206

Visitor Center: 210-732-0055





210-735-9148 Emergency: 911

Municipal Court: every Wednesday at 1:00 PM
Justice Center: 210-735-9148

Dispatch: (Non-Emergency - Animal Control 210-735-9148 X 232
CITY COUNCIL:
Suzanne de Leon, Mayor
sdeleon@balconesheights.org
735-9148, Ext. 235

Jack Burton
Mayor Pro Tem
jburton@balconesheights.org
Madeline Slay
mslay@balconesheights.org
Charles White
cwhite@balconesheights.org
210-324-2797

CONTACT DIRECTORY: 210-735-9148

MAY 2016
LUPUS AWARENESS MONTH
Mayor de Leon presents a Proclamation
naming May 2016 as "Lupus Awareness
Month” and May 21, “Put on Purple Day.’
The Lupus Foundation of America Lone
Star Chapter will host a Lupus Awareness
event, "Put on Purple Day" to educate the public of lupus and
its effects on individuals, families and society - Council and
Staff will participate in the "Put on Purple Day" event by
wearing purple on May 21, 2016.

City Administrator: David Harris ext. 227 dharris@baclonesheights.org
City Secretary: Delia Flores ext. 236 delia@balconesheights.org
Director of Community Development: Rita Hoyl ext. 246
rhoyl@balconesheights.org
Director of Finance: Floyd Messick ext. 244 fmessick@balconesheights.org
Finance Clerk/Admin. Assistant : Lisa Merlo ext. 243
lmerlo@balconesheights.org
Director Economic Development & Public Affairs: Lorenzo Nastasi
210-732-0055 lorenzo@reachfortheheights.org
Community Relations Specialist: Chrissie Kolb 210-732-0055
chrissie@reachfortheheights.org
Fire Chief: Brock Ward 210-735-9206 bward@balconesheights.org
Police Chief: Darrell Volz ext. 242 dvolz@balconesheights.org
Senior Deputy Court Clerk: Yvonne Baez ext. 223
Yvonne@balconesheights.org

The Balcones Heights Planning & Zoning Commission
needs you There are three positions open:
Appointment #4 - Vacant
Two Alternate Positions - Vacant
If you are interested in volunteering, please contact
City Secretary, Delia Flores
210-735-9148 extension: 236 or
delia@balconesheights.org

RECEPTION FOR NEWLY ELECTED
OFFICIALS:
MAY 23 - 5 p.m.
Justice Center - 3300 Hillcrest

Deputy Court Clerk: Peggy Ortiz ext. 224 portiz@balconesheights.org
Deputy Court Clerk: Micaela Ceniceros ext. 221
mceniceros@balconesheights.org
Code Compliance Officer: Luis Zamarron 210-347-4912
Public Works Maint. Supervisor: Ray Mackey 210-527-7617
Maintenance: Henry Aguilar 210-322-3299
Red Light Camera Administrative Assistant: Gloria Puente ext. 222
Red Light Camera Review Officer: Smitty Smith ext. 245
Communication Supervisor: Daphne Morales - 210-735-9212
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INTERESTED IN SUBMITTING IDEAS FOR LEGISLATION?

Dear Balcones Heights Neighbor,
We are currently drafting legislative proposals for the 85th
legislative session which begins in January of 2017. It may seem
like a long way off, but good bills require time to develop and
draft. As your voice in the Texas Senate, I want to hear from you
on any legislative proposals or ways we can make your
neighborhood better.
This past session we passed 38 bills that benefit San Antonio
families and businesses. Now I need your help creating
legislation for next session. Is there a particular problem, issue, or
concern in your neighborhood that the legislature should
address? If so please contact your Senate office, so we can provide assistance. This is
your time to make your voice heard in drafting future laws.
If you are interested in submitting an idea or bill for potential legislation, please email
our Legislative Director, Dwight Clark. His email is Dwight.Clark@senate.texas.gov. You
can also call your Capitol office at 512-463-0126 or District officiate at 210-733-6604. I
can't promise every idea submitted will be turned into legislation. However, I will do
everything in my power to get your situation resolved.
Sincerely,

Ashley Leising, newest
member of the Balcones
Heights Planning & Zoning
Commission

José Menéndez
Texas State Senator, District 26

ADVANCE AUTO PARTS GRAND OPENING: MAY 12 - 10 A.M.
Advance Auto Parts is pleased to announce the grand opening of their new store in Balcones Heights. The store is located at 4515
Fredericksburg Rd., and is conveniently located to serve all of your auto part needs.
The store will be celebrating a grand opening and ribbon-cutting on Thursday, May 12 at 10 a.m. As part of the festivities, store owner Mark
Williams will welcome State Senator Jose Menendez and Balcones Heights Mayor Suzanne de Leon, City Councilmembers, and City
Administrator David Harris and department heads.
Mark Williams is the new general manager and works with 13 team members with total product knowledge of 145 years’ experience. Mark
has been in automotive retail and commercial for 27 years, with the last 16 years with CARQUEST now Advance Auto Parts and have
managed three different locations in San Antonio. He helped start up in store location at Drive time facility and maintain CarMax as an
"In Store Solutions Provider". “My main goal is to treat the customer as I want to be treated. I have found that this works very well with our
customers and everyone, and something that I strive for everyday”, said Mark Williams.
“Advance Auto Parts is committed to bringing our promise, service is our best part, to life not only for our customers, but also in the
communities where our customers and team members live, said Mark Williams. The number one priority for Advance Auto Parts is customer
satisfaction, which is reflected in our Corporate Mission Statement: "Built to Remain True" by creating honesty, integrity, and mutual trust with
both its employees and customers”.
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ENHANCING BALCONES HEIGHTS
Rita Hoyl, Director of Community Development

PETS:
Please keep your pets safe. Check your entire property for any openings in the fence. Your pet could get hurt, lost, or may cause
harm to others. Also don’t forget to have them vaccinated and registered with the City of Balcones Heights.
Animal registration tags are available at the Justice Center Monday through Friday 8 a.m. to 4 p.m. Please bring proof of
vaccination and a photo of the animal when you register so that we can reunite the animal with the owner should he/she become
loose. Cost is $5 per pet, and all registrations will expire December 31 st of each year.
Section 90.30 Running at Large. It shall be unlawful for the owner or person in possession or control thereof to permit or allow any dog or
cat to run at large within the city.
Section 90.33 Removal of Pet Excrement. No person shall appear with a pet upon the public ways or within public places or upon the property of another,
absent that person’s consent, without some means for the removal of excrement; nor shall any person fail to remove any excrement deposited by such pet.
This section shall not apply to a blind person while walking his or her guide dog.
Section 90.55 Registration and Permit Required. It shall be unlawful for any person to own, keep, or harbor any dog or cat, more than four months of age,
within the city without first registering said animal with the city and obtaining a valid permit and tag for such dog or cat.

Code Compliance
This month’s Code Compliance topic will be residential parking and business parking lot maintenance. Section 71.02 of the cities
code of ordinances states that it is unlawful for any person to allow any vehicle, boat, trailer, RV or tractor to be parked at any time
in the front and/or side yard of a dwelling within the limits of the city. These vehicles can, however, be parked on permanently
maintained parking areas constructed of concrete, asphalt, bricks, pavers or any alternate solid or stabilized materials. Note that
the language which allowed the use of gravel as an acceptable driveway/perking area material is no longer valid and is not
grandfathered in, meaning that you cannot reapply gravel to an existing gravel driveway, etc., but instead must comply with the
current code as for the materials authorized (Section 97.34, amended 2014-14). A resident may park an RV in the front or side
yard of a residence for a period not to exceed seven days or 168 hours. In these cases, be sure to notify the Code Enforcement
Officer or the Police Department, giving the date and time of arrival, license plate number of vehicle and the departure date of
such vehicle.
Section 302.3 of the International Building Code (as adopted by the City) states that sidewalks, walkways, stairs, driveways, parking spaces and similar areas shall be kept in a proper state of repair, and maintained free from hazardous conditions. This m eans
that businesses shall keep their associated parking lots in good surface conditions (free from potholes, radically uneven grades
[“hills”], etc.) and parking spaces clearly and visibly striped. Parking lots shall not be allowed to fall into disrepair as an ersatz
landscape feature by allowing grass/weeds to migrate to these areas or a dumping ground by allowing any kind of rubbish, rubble,
junk or garbage, to accumulate on the lot.
Thank you for your time. Please feel free to contact me for any questions or to report a violation.
Luis Zamarron, Code Enforcement, 347-4912, lzamarron@bhtx.gov

MDA PROCLAIMS MAY AS BALCONES HEIGHTS
PROFESSIONAL FIRE FIGHTERS
“FILL THE BOOT MONTH”
Whereas, the Balcones Heights Professional Fire Fighters exemplifies the most time-honored
American ideals of public service and sacrifice, protecting the citizens of our community from
tragedy on the home front; and
Whereas, the Balcones Heights Professional Fire Fighters members are highly trained and dedicated individuals who demonstrate daily an
extraordinary caliber of character and courage in the face of danger; and
Whereas, the Balcones Heights Professional Fire Fighters members selflessly donate their time and energy fighting for kids and adults with
muscular dystrophy, ALS and related life-threatening diseases that severely limit muscle strength and mobility by Filling the Boot each year for
the Muscular Dystrophy Association (MDA); and
Whereas, in the past five years, the Balcones Heights Professional Fire Fighters has raised more than $12,000 for MDA through the annual
Fill the Boot campaign; and
Whereas, the Professional Fire Fighters endless service to MDA has given so much hope for families fighting life-threatening muscle diseases;
Now therefore, I, Suzanne de Leon, Mayor of Balcones Heights, Texas, do hereby proclaim May as Balcones Heights Professional Fire
Fighters “Fill the Boot Month.”
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LaNelle B. Winn - August 13, 1929 - April 23, 2016
Mother of long time Balcones Heights residents, Cecelia Gardon and her husband COL Jim
Gardon, LaNelle B. Winn of Denton TX joined, Cecil M. Winn and her family on Saturday afternoon after a brief illness. She left in the manner she desired—
quickly, with little fanfare but lots of love from those who knew her.
She was active right up to the end and used her strong willpower
to overcome many setbacks, even later in life. As someone who
traveled the world, she was able to enter life and depart life in the
city she most loved—Amarillo.

Throughout her entire adult life, she always was active in her Church and served many
roles—parent sponsor for youth activities, teacher, prayer warrior, financial supporter, and
encourager. Her faith was constant that God loved her, Jesus saved her, and she should serve people much as Jesus
served people on this earth.
The wife of a farmer had a strong passion for land, open space, and the service of providing wholesome products for
mankind. Her early years were spent in supporting Dad and his farming enterprise in the Panhandle.
She was also a firm advocate of education and its benefits to society. She loved the art of discovery and
challenging norms. She began her career by teaching school in Lazbuddie, TX, prior to joining Dad, and
focusing on the highest calling—Mrs. Winn and then Mom. She was a full time Mother until all of us went to
school.
Then, she refocused on one of her passions—Education. She went back to her
Alma Mater, West Texas State, and earned her Master’s Degree in 1968. While working on her
Degree, she faced a radical surgery with strength; she always thanked the Grace of God and
the wisdom of the doctors for healing her and giving her nearly a half century more. She also
became a passionate
advocate of the healing powers of the outdoors and lots of sunshine.
She worked on her Master’s Thesis in the backyard every day in the bright sunshine and continually stated she could feel the sun healing her body. She became a lifelong
proponent for
the combined forces of medical science, chiropractic treatments, and homeopathic therapies.
Upon completion of her degree, she went to work for the school system, helping high school and community college
students learn the art of study techniques. She was an early advocate for Vocational-Technical training. She honored the
trained, skilled worker and the craft of making things work. Her practice later in her career was to help the students in
Harlandale Independent School District refocus on their education, and when needed, provide needed resources,
whatever they were.
She was also on the forefront of mental health issues and giving those facing life’s challenges an opportunity to seek
treatment through counseling, professional treatment, and medical science where needed. Upon retirement, she worked
in Mediation as a professional, then later focused her attention on the needs of her small town, Balcones Heights, TX.
She served on various community boards, then on the City Council for seven years.
Later in life, she cared for the health needs of others, to include her Mom, Brother, and our Dad. She could
even be counted on to provide strength and care for each of us kids during times when health took its tolls.
She always seemed to know what was needed and would encourage her family and friends to make
healthy choices.
She is preceded in death by her husband of 62 years Cecil, her parents Mildred and Henry
Bassett of Amarillo, brother Wayne who lived in Denver, Lafayette, LA, and Amarillo.
She is survived by her son MSG Gregg Winn (R) and daughter Sharon Winn both of Denton. Daughter
Cecelia of Balcones Heights, TX, son-in-law (whom she considered a son) COL Jim Gardon (R) of Balcones
Heights, TX.
Granddaughters; Nicci Eighmey and her husband Paul of Austin, Stacy Novick and
husband Mark of Round Rock. Great- Grandchildren; Abby and Emily Domel,
Maya, Micah, and Ari Novick.
In lieu of flowers, the family would like donations to be made to her scholarship
fund, The LaNelle B. Winn Scholarship WTAMU Foundation, WT Box 60766 Canyon, Texas
79016 for Counseling and Guidance. Please note ‘LaNelle B. Winn”.
Good bye Mom, we love you and will miss you
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BALCONES HEIGHTS POLICE OFFICERS MEET AN AMAZING YOUNG MAN
Balcones Heights Police Department received the
following email along with a picture of "Benji":
My name is Patricia and I am the parent
of Benjamin Ethan Elijah Moreno, better
known as "Benji". I would love to take this
opportunity to thank you both for bringing a
smile to my little one. Benji is a delightful
young boy with only one dream: to someday
grow up and become an officer of the law.
Benjamin is a child who was born with many
medical needs, one of which was his major
obstacle, Spina Bifida. He has overcome
many physical and mental conditions, but has
showed and proved to us that no obstacle
would stop him from keeping positive through
it all. Although he still has many other treatments to go it has not stopped him from
always talking about how someday he will
protect and serve our community. He felt so
Photo taken at the Fiesta Carnival at Wonderland of the Americas
proud to meet you both. On the way home he
Left to right: Lieutenant John Jahanara, “Benji” & Corporal Robert Dominguez
couldn't stop talking about how amazing it felt
to be that close to you and your patrol car!
Any mother loves to see her child smile, but especially when your child has been through so much pain. Thank you
City of Balcones Heights Police Officers for taking just a few minutes of your busy schedule to make a child smile.
Respectfully,
Patricia Moreno for
Benjamin Ethan Elijah Moreno aka "Benji"
Benji and his Mother have been invited to stop by our station for a tour of Dispatch, the Jail, Municipal Court, the Fire Station
and to visit with all of us here at the station and to visit with all of us here at the station. We look forward to meeting Benji
soon.

BALCONES HEIGHTS PD
GETS NEW BADGES
NATIONAL POLICE WEEK
MAY 14-21, 2016

Beginning May 1, the Balcones Heights Police Officers
will be sporting a new look when it comes to metal
badges. The cloth badges will change to reflect this new
design in the near future.

In 1962, President Kennedy proclaimed May 15 as National
Peace Officers Memorial Day and the calendar week in
which May 15 falls, as National Police Week. Established
by a joint resolution of Congress in 1962, National Police
Week pays special recognition to those law enforcement
officers who have lost their lives in the line of duty for the
safety and protection of others. National Police Week is
Sunday, May 14 through Saturday, May 21. National
Police Week is a collaborative effort of many organizations
dedicated to honoring America's law enforcement
community
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City of Balcones Heights Police Department
Darrell E. Volz
Chief of Police

Darrell Volz
Chief of Police

The Mission of the Balcones Heights Police Department is to provide the community with a safe
and fear free environment in which to live, work and play and to do so with an emphasis on
P R I D E – Professionalism, Respect, Integrity, Dedication and Excellence.
May 2016

We continue to have vehicles burglarized but as has been brought up in the past, citizens are leaving valuables in the open
make themselves and easy target. We will begin issuing report cards again letting you know how you are doing on making you
and your vehicle a harder target.
We are continually getting information on scams that are popping up in the area. Most of these scams have been around and
they may be a variation of one that was done in the past. Several things to remember, banks do not normally text you unless
you have previously set up alerts to notify you via text message. A recent scam is receiving a text and asking you to go to a
particular website (that may look like a legit site) and update your personal information. Don’t fall for it.
With the recent storms that have been going coming through town recently, the scammers will be headed our way as well.
Home improvement fraud has been going on forever. Unless you have actually made a call to a repairman or an insurance
company, don’t have dealings with someone that walks up to your door unannounced.
The City Council meetings are the 4th Monday of each month. I am surprised more citizens are not attending these meetings.
Please get involved. This is your city. See what your city is doing, where it’s going and how you can help us get there.

BALCONES HEIGHTS RESERVE OFFICER APPLICANTS
PARTICIPATE IN PHYSICAL & WRITTEN TESTING
These photos are of the first round of applicants testing for the Balcones Heights Police Department Reserve Officer
Program. All of them did great on the written test as well as the physical testing.

We started putting the police blotter on the Facebook page. The Balcones Heights Facebook Page is a
great place to get information on what is going on in your town. Make sure you like us on Facebook.
- https://www.facebook.com/Balcones-Heights-Police-Department-155805194453045/
As always, if you have any questions or concerns please stop by for a visit or give me a call and I will come to your home or
business to visit. 210-735-9148 x 242 or email me dvolz@balconesheights.org

City of Balcones Heights

PRST STD

4522 Fredericksburg Rd.

U.S. POSTAGE

Suite A-37

SAN ANTONIO, TEXAS

Balcones Heights, Texas 78201

MAY 2016 CALENDAR
May 8

Mother’s Day

May 12 Advance Auto Parts Grand Opening 10 a.m. (More
information on page 3)

May 14-21 National Police Week

PERMIT NO. 1001

JUNE 2016 CALENDAR
June 19 Father’s Day
June 21 Planning & Zoning Meeting - 6 p.m.
June 27 Regular City Council Meeting - 6 p.m.

May 17 Planning & Zoning Meeting - 6 p.m.
May 23 Reception newly elected officials - 5 p.m.

For more information please visit balconesheights.org
and find and like us on facebook.com/BalconesHeights

May 23 Regular City Council Meeting - 6 p.m.
May 30 Memorial Day Holiday - City offices closed.

BALCONES HEIGHTS MAYOR & CITY COUNCIL
From left to right back row - Councilman Lamar
Gillian Place 4, Councilman Jack Burton, Mayor
Pro-Tem Place 3, Councilman Charles White,
Place 5 - front row left to right - Councilwoman
Madeline Slay Place 2, Mayor Suzanne de Leon,
Councilwoman Linda Pohl Place 1
BALCONESHEIGHTS.ORG - SANANTONIOCENTRAL.ORG - FACEBOOK.COM/BALCONESHEIGHTS

