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Update from the Mayor
By Suzanne de Leon, Mayor
I hope that you had a wonderful and blessed Easter season and that you were able to spend time with
your family and loved ones.
I am pleased to share with you that the city continues its move forward with efforts to
revitalize the city. The recent grand opening of the Balcones Lofts was a huge success
and it was evident that this new development is the catalyst for future growth. Thank
you to everyone who attended and shared this event with us. Photo to right - Mr. Henry
Hannash reciting pledge of allegiance at the Grand Opening of the Lofts, also pictured the San
Antonio Young Marines - posting the colors.

Your city council and staff are working very hard to make sure that we continually safeguard your interests and
livelihood. Although the council does not always agree on every item or topic of discussion, individually we make our
decisions based on our beliefs on what will constitute good, transparent government in the city of Balcones Heights.
On the critical and important topics that concern the current steps we are taking toward the revitalization of Balcones
Heights, we are in agreement that our responsibility to you is to make sure every decision is researched, studied, and
made with the understanding of what is best for the entire population of Balcones Heights.
We understand that the decisions that we make now will reflect how the city grows and
redevelops in the future and we take our charge very seriously. I welcome and invite you to
contact us, or come speak at a city council meeting if you have any questions or concerns on how the city is undertaking our transformation. We will be happy to explain the processes we are taking and the reasoning behind the staff’s
input and recommendations and the council’s decisions. City council meets the last Monday of each month at the
Balcones Heights Justice Center, 3300 Hillcrest.
As more and more developers come into our city looking for possibilities to bring in new businesses, restaurants, and
perhaps, multi-family development, they are also looking throughout the residential areas. Thank you for helping us to
keep our “best foot forward” in how we maintain our homes, lawns, and lawns.
As you know, city council elections were scheduled for May 7; however, because no one drew an opponent, we were
able to cancel the election which will ultimately save the city the cost of approximately $3,000 that it costs to conduct
an election.
Congratulations go to Councilwoman Linda Pohl, Place 1. Councilwoman Madeline Slay, did not seek
reelection this term and former Councilman Miguel Valverde will be representing Place 2. I have the
pleasure to continue serving as your Mayor. We will all serve in our positions for the next two years.
We have several positions available on Planning and Zoning and the Board of Adjustments. If
you are interested in volunteering your time and expertise, please contact Delia Flores, City
Secretary, at (210) 735-9148, ext. 236 and she will assist you with the necessary paperwork
and explanation of the responsibilities of the position. This is a great first step to get more
involved in your city government!
Sincerely,
Suzanne de Leon
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CITY COUNCIL UPDATE Regular City Council Meeting
March 28, 2016



Council approved an application for the creation of a local Texas
Housing Finance Corporation.



Council approved the recommendation from Planning and
Zoning to prohibit on premise pole signs in MXD District and
adopted an ordinance.



Council approved the recommendation from Planning and
Zoning to regulate donation boxes and adopt an ordinance.



Council did not approve the Planning and Zoning recommendation to regulate Lot Coverage.





Council approved amending the credit card policy.



Council approved the renaming the Department of Community
Initiatives to Economic Development & Public Affairs.



Council approved and adopted an ordinance declaring
unopposed candidates as elected and cancel the election.



Council participated in discussion only regarding modifying the
Council Relations Policy for appointment of Mayor Pro Tempore.



Council approved the proposed submittal of the Community
Development Block Grant application.



Council participated in discussion only regarding the Balcones
Heights Strategic Plan.

Council approved amending the purchasing policy.
Council approved the renewal of Muniservice Agreement to
collect Hotel/Motel fees.

BRUSH/BULK COLLECTION BEGINS
WEEK OF APRIL 25
Beginning the week of April 25 - Items may be put
out no more than 10 days (April 25-29) prior to pick
up week and everything must be put out by 7:00 a.m.
on Monday, April 25.
PLEASE DO NOT BLOCK SIDEWALKS
Bulk item collection covers: stoves, refrigerators, water tanks, washing
machines, discarded bathroom fixtures, furniture, mattresses, television
sets, and other bulky waste materials. Items such as swing sets,
plays capes, basketball goals, trampolines etc. should be disassembled
before being placed curbside.
Brush items: please place ALL brush on lawn next to trash can,
making a brush pile. One tip is to cut the branches to small lengths and
place them in a separate can from your garbage or use plastic bags to
contain your small branches or trimmings. PLEASE DO NOT BLOCK
SIDEWALKS.
BULK ITEMS collection DOES NOT cover: construction debris (waste
building materials resulting from construction, remodeling, repair, or
demolition operations), dead animals, brush, yard waste, hazardous
waste, or stable matter with weights or volumes greater than those
allowed for containers.

The collection vehicles will pass down each
street only once.
Questions or concerns contact:
C-6 Disposal Systems, Inc.
:210-375-0066

CITY OF BALCONES HEIGHTS
3300 Hillcrest Balcones Heights, Texas 78201
balconesheights.org 210-735-9148 Emergency: 911
Municipal Court: every Wednesday at 1:00 PM
Dispatch: 210-735-9212 Fire Department: 210-735-9206
Visitor Center: 210-732-0055 Justice Center: 210-735-9148
Dispatch: (Non-Emergency - Animal Control 210-735-9148 X 232
CITY COUNCIL:
Suzanne de Leon, Mayor
sdeleon@balconesheights.org
735-9148, Ext. 235
Linda Pohl
lpohl@balconesheights.org
Lamar Gillian
lgillian@balconesheights.org

Jack Burton
Mayor Pro Tem
jburton@balconesheights.org
Madeline Slay
mslay@balconesheights.org
Charles White
cwhite@balconesheights.org
210-324-2797

CONTACT DIRECTORY: 210-735-9148
City Administrator: David Harris ext. 227 dharris@baclonesheights.org
City Secretary: Delia Flores ext. 236 delia@balconesheights.org
Director of Community Development: Rita Hoyl ext. 246
rhoyl@balconesheights.org
Director of Finance: Floyd Messick ext. 244
fmessick@balconesheights.org
Finance Clerk/Admin. Assistant : Lisa Merlo ext. 243
lmerlo@balconesheights.org
Director Economic Development & Public Affairs: Lorenzo Nastasi
732-0055 lorenzo@reachfortheheights.org

210-

Community Relations Specialist: Chrissie Kolb 210-732-0055
chrissie@reachfortheheights.org
Fire Chief: Brock Ward 210-735-9206 bward@balconesheights.org
Police Chief: Darrell Volz ext. 242 dvolz@balconesheights.org
Senior Deputy Court Clerk: Yvonne Baez ext. 223
Yvonne@balconesheights.org
Deputy Court Clerk: Peggy Ortiz ext. 224 portiz@balconesheights.org
Deputy Court Clerk: Micaela Ceniceros ext. 221
mceniceros@balconesheights.org
Code Compliance Officer: Luis Zamarron 210-347-4912
Public Works Maint. Supervisor: Ray Mackey 210-527-7617
Maintenance: Henry Aguilar 210-322-3299
Red Light Camera Administrative Assistant: Gloria Puente ext. 222
Red Light Camera Review Officer: Smitty Smith ext. 245
Communication Supervisor: Daphne Morales - 210-735-9212
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Searching For Scholarships and College Affordability
Dear Balcones Heights Neighbor,
It's the time of year for high school seniors and current college students to start
applying for scholarships and financial aid to attend college or university in the fall. It
is important that every student have the opportunity to attend college and not be
constrained by the cost of a degree. The first step in getting financial aid is to fill out a
Free Application for Federal Student Aid, or FAFSA. Visit fafsa.ed.gov to access the
form. Another useful website that includes information about colleges and scholarships is fastweb.com.
One scholarship offered by the State of Texas is the Texas Armed Services Scholarship (ROTC), for
students attending any Texas public or private university. Students must commit to serving four years in a
branch of the armed services. You may pick up scholarship applications and criteria from our office.
Please contact Minnie Abrego-Sanchez in our district office for more information. The deadline for federal
student aid is June 30th. For help finding more student financial aid resources, feel free to contact your
Senate office at 210-733-6604.
Sincerely,

José Menéndez
Texas State Senator, District 26

Mayor Suzanne de Leon presents Catholic Charities,
Darlene Hope-Jackson and volunteers with a
Proclamation to recognize A Day for National Service.

Thank You
San Antonio Young Marines

Thank You
Mr. Henry “Hank” Hannasch
Special thanks to Mr. Hank Hannasch for
leading the Pledge of Allegiance at the
grand opening of the Balcones Lofts.
Pictured left to right: Hank Hannasch & Lorenzo
Nastasi, Eco. Dev. & Public Affairs Director

Left to right: Staff Sgt. Alexia Salas, Staff Sgt. Maxwell
Colacino, Corporal Christopher Redman, Corporal Robert
Redman. Special thanks to resident Shana Halpin for
coordinating their participation in the posting of the colors
at the grand opening of the Balcones Lofts on March 8,
2016.
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ENHANCING BALCONES HEIGHTS
Rita Hoyl, Director of Community Development

PETS:
Please keep your pets safe. Check your entire property for any openings in the fence. Your pet could get hurt, lost, or may cause
harm to others. Also don’t forget to have them vaccinated and registered with the City of Balcones Heights.
Animal registration tags are available at the Justice Center Monday through Friday 8 a.m. to 4 p.m. Please bring proof of
vaccination and a photo of the animal when you register so that we can reunite the animal with the owner should he/she become
loose. Cost is $5 per pet, and all registrations will expire December 31 st of each year.
Section 90.30 Running at Large. It shall be unlawful for the owner or person in possession or control thereof to permit or allow any dog or
cat to run at large within the city.
Section 90.33 Removal of Pet Excrement. No person shall appear with a pet upon the public ways or within public places or upon the property of another,
absent that person’s consent, without some means for the removal of excrement; nor shall any person fail to remove any excrement deposited by such pet.
This section shall not apply to a blind person while walking his or her guide dog.
Section 90.55 Registration and Permit Required. It shall be unlawful for any person to own, keep, or harbor any dog or cat, more than four months of age,
within the city without first registering said animal with the city and obtaining a valid permit and tag for such dog or cat.
PERMITS:
While this list is not all inclusive, permits are required for:
*
*
*
*
*

New Construction
Structural repairs
Windows
Roofs; replacement or repair
Accessory buildings; detached storage,
garage, gazebo, patio, decks, aboveground pools
* Commercial Landscaping
* Plumbing, A/C & Heating, Electrical

*
*
*
*

Remodel interior or exterior
Sliding, stucco, brick
Fences, new, replacement or repair
Flatwork, sidewalks, driveways, patios

* Tree trimming
* Signs, permanent and temporary
* Demolition

Shop and Buy Balcones Heights!
New Businesses Now Open~
Chicago Style Boutique, 4522 Fredericksburg Rd., C-7, Women and men’s clothing boutique.
Slim Ultra, 4522 Fredericksburg Rd., B-2, 100% Natural products
Coming & Happening Soon~
Advance Auto Parts, 4515 Fredericksburg Rd., Retail auto parts and accessories
Check Dental, 4315 Fredericksburg Rd., #100-A, Dental office
Super Awesome Balloon Animals, 4522 Fredericksburg Rd., B5, Balloon animals, figures, balloon
decorations, centerpieces, mylar & latex balloons

Code Compliance
Happy Spring to everyone. I’d like to introduce myself. My name is Luis Zamarron, the City’s new Code Compliance
Officer. I was most recently the Code Investigator for Castle Hills. Prior to this, I retired as a Police Officer from the
Albuquerque Police Department. We have an excellent team here in Balcones Heights and I am glad to be a part of
helping bring about greater economic revitalization to the City through Code Compliance. My goal is to work with
people to ensure compliance. In this regular column, I plan to remind residents and businesses of certain City
Codes that at times go overlooked or perhaps folks aren’t aware of. This month I would just like to quickly cover how
I will be approaching code violations. First of all, I have already made contact with several
residents and business managers/owners. Everyone has been very cooperative and I certainly appreciate that. My plan is to educate
folks about the code through face-to-face contact, when possible. If I can’t make contact you, I will hang a red tag
warning on your door. This also goes for addresses that have had a history of code violations. This is because, for
repeat offenders, I will need to have a written/photographed record of the violation as they will need to come into
compliance sooner, rather than later. In all instances I will work with property owners/businesses to
address the
violation(s) in the most expeditious way possible. My personal philosophy on any sort of enforcement action has always been to be fair and equitable but keeping in mind that any law/ordinance/regulation/rule is larger than any one
person. If I make contact with you, never fear; I work with folks and not against them, as long as it’s a two-way
street. You may contact me with concerns or complaints/tips: Luis Zamarron, 210-347-4912 (cell phone), lzamarron@bhtx.gov
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BALCONES HEIGHTS FIRE DEPARTMENT EFFORT TO “FILL THE MDA BOOT”
Balcones Heights Fire Chief Brock Ward and the Balcones Heights
Fire Department participated in the MDA - "Fill the Boot" 2016
campaign. On March 19 and 26, Balcones Heights firefighters were at
key street intersections with a boot and a smile and asked passing
drivers for donations. Jerry Lewis, international comedian, formed a
partnership over 60 years ago with the Muscular Dystrophy
Association (MDA) in USA, where ‘Fill The Boot’ has been running for
many years. Jerry Lewis has a deep love and respect for firefighters,
and is an enthusiastic supporter of the ‘Fill the Boot’ campaign.
Thank you to all that donated!
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HAZARDOUS WASTE COLLECTION
SATURDAY, APRIL 16
9:00 a.m. - 1:00 p.m.
On Saturday, April 16, C-6 will be collecting hazardous waste for Balcones
Heights residents only. A mobile collection site will be set up behind the Balcones Heights Justice Center. You can drop of your materials between the
hours of 9:00 a.m. and 1:00 p.m. You must have proof of residency. For
example: Texas Driver’s License, current utility bill, voter registration card.
Below is a list of hazardous waste material items that can be collected at the mobile site: Acceptable
Items, included but are not limited to:
Drain cleaners, Oven cleaners, Metal polish, Arts and crafts supplies, Photo chemicals, Floor cleaners,
Dry cleaning fluid, Radiator cleaners, Rust preventatives, Wood preservatives, Wood strippers, Oil based
paint, Paint thinner, Solvents, Degreasers, Sealants, Gasoline, Antifreeze, Brake fluid, Engine and
radiator fluids, Transmission fluid, Old chemistry sets, Pesticides, Herbicides, Insect sprays, Rodent
killers, Pool chemicals, Hydrochloric acid, Cesspool cleaners, Creosote, Fertilizer, Batteries, Kerosene,
Moth balls, Bleaches, Ammonia.
Items that are NOT ACCEPTABLE for drop-off are included by not limited to:
Biological/Infectious Waste (i.e., sharps/needles), Radioactive Materials/Smoke Detectors, Unlabeled or
Unknown Items, Tires, Appliances, Non-Propane Cylinders, Fire Extinguishers, Fireworks/Explosives/
Ammunition, Reactive Materials Requiring Stabilization, DEA Regulated Substances – pharmaceuticals
and illegal drugs, Commercial Chemicals/Cleaners, Containers containing chemicals over 5 gallons in
size.
Questions or concerns contact:
C-6 Disposal Systems, Inc.
:210-375-0066
We will have breakfast tacos and coffee starting at 9:00 a.m. - while supplies last

NATIONAL POLICE WEEK
MAY 14-21, 2016
In 1962, President Kennedy proclaimed May 15 as
National Peace Officers Memorial Day and the calendar
week in which May 15 falls, as National Police Week.
Established by a joint resolution of Congress in 1962,
National Police Week pays special recognition to those
law enforcement officers who have lost their lives in the
line of duty for the safety and protection of others.
National Police Week is Sunday, May 14 through
Saturday, May 21.
National Police Week is a
collaborative effort of many organizations dedicated to
honoring America's law enforcement community

APRIL 2016

PAGE 7

City of Balcones Heights Police Department
Darrell E. Volz
Chief of Police

Darrell Volz
Chief of Police

The Mission of the Balcones Heights Police Department is to provide the community with a safe
and fear free environment in which to live, work and play and to do so with an emphasis on
P R I D E – Professionalism, Respect, Integrity, Dedication and Excellence.

It is that time again for the Drug Enforcement Agency’s national “Take Back” initiative. The
Balcones Heights Police Department will be accepting medications, both prescription and over the counter,
that you wish to dispose of. Please do not flush them down the drain. This time we will not be requiring
identification and the medications do not need to be in their original container. If you do leave them in the
original container please remove the identifying label. Just dump them all into a Ziploc bag and bring them
to the Justice Center at 3300 Hillcrest, second floor window. You can drop them off Monday, April 25th,
through Thursday, April 28th between the hours of 9:00 am and 5:00 pm. If you cannot make it during
that time and you live within the city limits of Balcones Heights, call Lieutenant Jahanara at 735-6244 x 238
to make arraignments for a patrol officer to be available to have you drop of the medications on one of those
days. On Saturday, April 30, 2016, the DEA has coordinated a national take-back day that will provide a unified
opportunity for individuals throughout the county to have a place to dispose of medications. The Balcones Heights
Justice Center will be a drop-off location between the hours of 10 a.m. and 2 p.m.
We have begun posting a weekly blotter on BHPD FB page. Stay aware of what is going
on in our city.
We continue to hone our skills and just recently had firearms training at night.

WORKING ON A DRUG FREE ZONE
Balcones Heights Police
Department officers were
instrumental in getting 25 lbs
of Marijuana off the streets.
Great job!

WELCOME OFFICER GABRIEL GALAN
We have a new officer join
our ranks. Welcome Officer
Gabriel Galan. Officer Galan
brings 14 years of law
enforcement experience and
training with him. He was
sworn in and began with us
on Monday, March 21st.

We brought back the “Ride Along” program. If you are interested in riding out with one of our officers, please
contact Lieutenant Joyce Pena at 735-6244 x239 for more details.
If you see any suspicious activity, call the police.
The number of followers we have on Facebook continues to grow. Make sure to like us on Facebook to keep up
with things happening with your police department- https://www.facebook.com/Balcones-Heights-Police-Department
-155805194453045/
As always, if you have any questions or concerns please stop by for a visit or give me a call and I will come to your
home or business to visit. 210-735-9148 x 242 or email me dvolz@balconesheights.org

BALCONES LOFTS GRAND OPENING

Pictured above clockwise: Mayor Suzanne de Leon, Senator José
Menéndez, Mr. Dan Markson, Sr. Vice President, NRP, Bexar
County Commissioner Paul Elizondo, Precinct 2

APRIL 2016 CALENDAR
April 16
1 p.m.

Household Hazardous Waste Collection - 9 a.m.

MAY 2016 CALENDAR
May 8

Mother’s Day

April 22 Battle of Flowers - All city offices closed 1/2 day

May 14-21

National Police Week

April 25 Regular City Council Meeting - 6 p.m.

May 23

Regular City Council Meeting - 6 p.m.

April 27 Administrative Professionals Day

May 30

Memorial Day Holiday - City offices closed

April 25-29 Brush/Bulk Collection - All brush and bulk
must be out by 7 a.m. on Monday, April 25. - See page 2 for
more info.

For more information please visit balconesheights.org
and find and like us on facebook.com/
BalconesHeights

BALCONES HEIGHTS MAYOR & CITY COUNCIL
From left to right back row - Councilman Lamar
Gillian Place 4, Councilman Jack Burton, Mayor
Pro-Tem Place 3, Councilman Charles White,
Place 5 - front row left to right - Councilwoman
Madeline Slay Place 2, Mayor Suzanne de Leon,
Councilwoman Linda Pohl Place 1
BALCONESHEIGHTS.ORG - SANANTONIOCENTRAL.ORG - FACEBOOK.COM/BALCONESHEIGHTS

