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Message from the Mayor
Thank you for inviting me into your homes.

Mayor
Suzanne de Leon

Over the past few months; I have had a great time walking our neighborhood, visiting with so
many of you and listening to your comments, concerns and suggestions. I especially appreciate
the praise many of you have shared with me about how you like living in Balcones Heights and
how much you appreciate the wonderful services we offer. I agree with you that our police and
fire departments, along with our city staff, are amazing and we are so blessed to have them work
with us.

Due to some very hot summer days and just running out of time, there have been a couple of streets that I still need
to visit – I haven’t forgotten! I’ll come back soon and I look forward to visiting with you then. Much thanks to
Councilman Lamar Gillian and Chrissie Kolb, Community Relations Specialist, for walking with me!
One of the things we are trying to accomplish during our walks is to get good contact information for everyone, i.e.,
cell phone numbers and email addresses, so we can contact you with updates about severe weather, upcoming
events, council meetings, etc. That way we can easily notify everyone and keep you as updated as possible. If you
would like to have your name and contact information available to the city and agree to us contacting you with
information and updates, please call Chrissie at (210) 732-0055 or email her at Chrissie@reachfortheheights.org
and give her the information. One upcoming notice will be the grand opening of the new Balcones Lofts, the
first new multi-family development in Balcones Heights in over 35 years! Watch for announcements on our city’s
website: www.balconesheighs.org and the city Facebook page.
City offices will be closed on Wednesday, November 11 in observance of Veterans Day. As we enjoy this day in the
company of family and friends, we pay tribute to the brave men and women in our nation’s military who are currently
serving. Let us also remember all of those who have served and let us reflect on the freedoms we enjoy.
Please note that the November City Council meeting will be held on Monday, November 16, due to the Thanksgiving
holiday. Thanksgiving is a time for family and giving thanks for life’s gifts, but also a time for charity and good will. I
am incredibly thankful for the opportunity I have been given to serve the residents of Balcones Heights. As
November 2-6 is National Municipal Courts Week, I also want to say a special thank you to the Municipal Court staff
for their professionalism, courtesy and willingness to go the extra mile.
Finally, I am always available if you would like to visit with me or if you have any issues you would like to bring
before City Council. Please feel free to contact me at (210) 825-2018 (cell) or sdeleon@balconesheights.org.
Blessings, Suzanne

CELEBRATING MUNICIPAL COURTS WEEK
November 2 - 6, 2015
Municipal Courts Week is a great time to not only formally
recognize how much municipal courts do, but to share with the
public the important role that local courts and their personnel
play in the criminal justice system service, specifically the City
of Balcones Heights’ residents and businesses. These are the
dedicated Municipal Court employees that make our municipal
court operations run efficiently and effectively. Thank you Delia,
Yvonne, Peggy, and Micaela for your hard work and dedication.
We also want to thank Judge Mario Trevino for his continued
support of the City of Balcones Heights.

Photo names left to right
Delia Flores, City Secretary; Micaela Ceniceros, Deputy Court Clerk;
Yvonne Baez, Senior Deputy Court Clerk; Peggy Ortiz, Deputy Court Clerk
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City Administrator David Harris

David Harris
City Administrator

Imagine you are a Police Officer and you receive a call for a burglar alarm going off at a
business. A flood of thoughts go through your mind: Drop everything I am doing and get there
ASAP. Turn on lights and sirens and drive very quickly to the location. I am wondering if someone is being held at gunpoint or—worse yet—has someone been killed? My adrenaline is
pumping. I enter the building cautiously and am met by the manager saying, it was an accident:
it was a false alarm. I breathe a sigh of relief. This happens more often than most businesses
and residents realize.

Balcones Heights Police and Fire need your help to reduce false alarms.
Since my arrival last October, I have noticed in my daily reports that your Police and Fire
Departments make an unusually high number of calls for false alarms, both security alarms and
burglar alarms. Almost all of these false alarms occur in our business districts. If you or your
business has contacted your alarm company to address these issues, we appreciate it. If you have not, now is the
time to correct the issue because beginning January 1, the City will begin fining those persons and businesses who
do not correct the problem.
The City’s FY 2015-16 adopted budget included adoption of new fees and fines for many permits and services
which took effect October 1, 2015. Many fees and fines were increased to ensure we are covering our operational
costs. Some of these fees such as alarm permits will take effect January 1 to allow businesses and residents time
to double-check their alarm systems and make repairs before the new fees and fines go into affect. A copy of the
FY 2015-16 adopted budget and fee schedule is available online at www.balconesheights.org.
Annual alarm permit fees have increased to $35 for residences and $100 for businesses. Failure to register your
active alarm system carries a $100 fine in addition to the fee to register it. Understanding that we are only
human and mistakes happen, the City will forgive the first three security system false alarms in a calendar year.
Thereafter, fines will be assessed on a graduating scale from $50 for the 4 th false alarm to $100 for the 8th and
subsequent alarm. Only 2 false fire and robbery alarms, including panic and duress, will be allowed each
calendar year. Fines will be $150 for the 3rd false alarm up to $500 for the 8th and subsequent alarm.
The City will continue to respond to all alarms, but we do not want to send out these fines, but your Police and Fire
personnel put their lives—and the public’s lives—on the line every time one of these alarms goes off. Help us
help you. Please register your system for 2016 and have your security company check your system and train
employees and others on the proper use of the system before these higher fines take effect January 1.
Many additional permits and licenses are being aligned to run January 1 and expiring December 31: Liquor, Pet,
health, business registration, electronic billboards, coin operated machines, billiard halls, and swimming pools.
Please remember to vaccinate your pets annually and get a pet license. The city is working on a
low cost immunization for your pets - we will post information as soon as we secure a date and time.
The city will be conducting a another Household Hazardous Waste Collection Event on Saturday,
December 12 from 9:00 a.m. - 1:00 p.m. The event will be facilitated by Clean Harbors Environmental Services
along with C6 Disposal. Please see page 7 for a list of items that are acceptable.
As always, my staff and I are at your service. Please do not hesitate to call or write if you have any questions
about this or other programs.
Have a Happy Thanksgiving!
Thank you.
David Harris
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Beautifying Balcones Heights - Rita Hoyl, Director of Community Development
ENHANCING BALCONES HEIGHTS
It’s hard to believe that I came to work for the City of Balcones Heights one year ago. How quickly time passes when we are
enjoying what we do.
During the past year, we’ve experienced great changes in our community. The most noticeable is the new Balcones Lofts that
will be completed by the end of this year. This project has kept this department busy with permits and inspections. Furthermore,
there have been numerous other remodeling projects and 57 new businesses have moved into our City. This is very exciting.
To give you a comparison on the number of permits that have been issued, for the entire year of 2014 there were 242 permits
issued. During January-September of this year, we’ve issued 386 permits; and there are still three months left to compare!
To continue this positive activity in our community we must stay focused on diligent code enforcement and compliance. We
want businesses to invest in our community. Please think about this and consider what you need to do to keep your property
attractive and appealing. Do you need to paint, repair or replace the fence, replace torn window screens, clear your carport,
clear the porch, trim back low tree branches, remove weeds growing into the sidewalk? The holidays are just around the corner
and could you do a little tidying up before family and friends come over?
2015 year-to-date there have been 575 code violations observed and addressed throughout the City. Violations vary from
tall grass, low tree limbs overhanging into sidewalk or street, cars on the grass or unpaved areas, animals at large, debris, junk
vehicles, sign maintenance, no permit for construction, graffiti, and bandit signs. And to give a comparison on the number of
violations observed in 2014 vs. 2015; for the entire 2014 year there we 446 violations and nine months into 2015 there are 575.
Please inventory the exterior of your property and find ways to improve your curb appeal. Continuing our focus on code
enforcement will bring positive energy and change to our community. I am thrilled to be part of it.
Below are just a few of the codes that we continue to address and enforce.
Section 94.05 JUNKED VEHICLES A PUBLIC NUISANCE – A Junked Vehicle is defined as a motor vehicle that is
inoperative; or, is wrecked, dismantled, partially dismantled, or discarded, or remains inoperable for a continuous period of more
than 45 days. (This is also a State Law.)
Section 95.03 VEGETATION, WEEDS AND GRASS OF HEIGHT GREATER THAN 12 INCHES – Please keep your lawn free
of high grass and weeds.
Section 95.04 PROPERTIES MUST BE FREE OF PUBLIC NUISANCES – This includes removal of items such as, but not
limited to, containers of stagnant water, rubbish, junk or garbage, dead grass, tree limbs, uprooted tree stumps, scrap wood or
lumber, scrap metal, rags, tires, barrels, buckets, appliances, or any unsanitary or unsightly matter of whatever nature to
accumulate or remain on the property. This also includes debris or grass growing over or within any easement (sidewalk, curb,
or where the paved surface of the street begins).
You can find a complete copy of our Code of Ordinances at www.balconesheights.org
ATTENTION PET OWNERS:
Please keep your pets safe. Check your entire property for any openings in the fence. Your pet could get hurt, lost, or
may cause harm to others. Also don’t forget to have them vaccinated and registered with the City of Balcones Heights.
Animal registration tags are available at the Justice Center Monday through Friday 8 a.m. to 4 p.m.. Please bring proof
of vaccination and a photo of the animal when you register so that we can reunite the animal with the owner should he/
she become loose.
Section 90.30 Running at Large. It shall be unlawful for the owner or person in possession or control thereof to permit or allow
any dog or cat to run at large within the city.
Section 90.33 Removal of Pet Excrement. No person shall appear with a pet upon the public ways or within public places or
upon the property of another, absent that person’s consent, without some means for the removal of excrement; nor shall any
person fail to remove any excrement deposited by such pet. This section shall not apply to a blind person while walking his or
her guide dog.
Section 90.55 Registration and Permit Required. It shall be unlawful for any person to own, keep, or harbor any dog or cat,
more than four months of age, within the city without first registering said animal with the city and obtaining a valid permit and
tag for such dog or cat.
Balcones Heights Supports Trap-Neuter-Return for Community Cats
The City of Balcones Heights is participating in Trap-Neuter-Return (TNR) program. This is a nationally accepted program,
where cats are returned back to their original territory fully vaccinated and sterilized. If you would like to learn more about this
program, please contact me. We are looking for volunteers in the community to help take care of the cats for a couple of days
after the surgery.
Continued on page 4
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Shop and Buy Balcones Heights!

New Businesses Now Open~
Adrianas Casa De Novias, 4522 Fredericksburg Rd., B-36, formal wear
Amtex Auto Insurance, 4437 Fredericksburg Rd., Insurance sales office
Brenda’s Creations, 4522 Fredericksburg Rd., F-5, gift items
Career Point Beauty School, 4522 Fredericksburg Rd., A-85,
Click Comm #2, 4307 Fredericksburg Rd., wireless phones & accessories
Creepy Classics/Pink Lightning, 4522 Fredericksburg Rd., B-1, clothing
Delightfulscent, 4522 Fredericksburg Rd., Kiosk 1, Candles and scents
Integal Therapies, 4522 Fredericksburg Rd., A-32, massage therapy
Jewelry Exchange, 4522 Fredericksburg Rd., B-65, jewelry sales
Kissy’s Realm, 4522 Fredericksburg Rd., B-6, gift items
Loyola Chess Club, 4522 Fredericksburg Rd., A-79, chess club
Splatty Cakes & Crafts, 4522 Fredericksburg Rd., C-2, crafts and clothing
Sole, 4522 Fredericksburg Rd., B-46, clothing and accessories
Stone Tree, 4522 Fredericksburg Rd., B-8, small gift items
Unptown Gypsy, 4522 Fredericksburg Rd., B-64, women’s clothing
Wonderland Deli, 4522 Fredericksburg Rd., A-81 (Food Court), deli
Zen Relaxation, 4522 Fredericksburg Rd., F1 & F3, (expansion) massage therapist
Coming & Happening Soon~
Adam’s Stuff, 4522 Fredericksburg Rd., B-4, gift treasures
Bella’s Custom Candles & More, 4522 Fredericksburg Rd., D-3 & D-5, candle sales
Check Dental, 4315 Fredericksburg Rd., #100-A
Harajuku Dreams, 4522 Fredericksburg Rd., C-4, candles and gift items

If you have any questions or concerns, please do not hesitate to stop by my office or contact me at 210-735-9148,
ext. 246. I look forward to meeting you.
Have a Safe and Happy Thanksgiving!
Rita Hoyl, Director of Community Development
FIRE SAFETY: WINTER SAFETY TIPS
Fire Chief Brock Ward
Cold weather is heading our way and we want to make sure you keep these tips in mind during the winter months - here are
a few safety tips that will help you stay safe through the winter:
Fire Chief Brock Ward

Space heater safety tips










Choose a heater tested to the latest safety standards and is certified by a nationally recognized testing laboratory. These heaters have up to-date safety
features and meet the newer safety standards. Place the heater on a level, hard and nonflammable surface, not on rugs or carpets or near bedding or
drapes. Keep the heater at least three feet from bedding, drapes, furniture, or other flammable materials.
Keep doors open to the rest of the house if you are using an unvented fuel-burning space heater. This helps prevent pollutant build-up and promotes
proper combustion. Follow the manufacturer's instructions to provide sufficient combustion air to prevent carbon monoxide production.
Never leave a space heater on when you go to sleep. Never place a space heater close to any sleeping person.
Turn the space heater off if you leave the area. Keep children and pets away from space heaters.
Do not use a kitchen range or oven to heat your house because it could overheat or generate carbon monoxide.
Have a smoke alarm with fresh batteries on each level of the house and inside every bedroom. In addition, have a carbon monoxide alarm outside the
bedrooms in each separate sleeping area.
Be aware that mobile homes require specially designed heating equipment. Only electric or vented fuel-fired equipment should be used.
Have gas and kerosene space heaters inspected annually to ensure proper operation.

Fireplace safety tips






Have flues and chimneys inspected before each heating season for leakage and blockage by creosote or debris.
Open the fireplace damper before lighting the fire and keep it open until the ashes are cool. This will avert the building up of poisonous gases, especially
while the family is sleeping.
Never use gasoline, charcoal lighter or other fuel to light or relight a fire because the vapors can explode. Never keep
flammable fuels or materials near a fire.
Keep a screen or glass enclosure around a fireplace to prevent sparks or embers from igniting flammable materials.

For more information or for questions or concerns, please contact us at 735-9206 - Have a safe and Happy Thanksgiving!
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UPDATE FROM THE CHIEF
Darrell E. Volz, Chief of Police

I bet you never thought you would hear a Chief of a Police department
say he does not want his city known for being number one in any
category. I am afraid there is one category I do not want to be number
one in and that is crime. I know you have heard that the City of
Balcones Heights has the highest crime rate in the San Antonio area.
Darrell Volz
The majority of these crimes (70+%) involve shoplifting and burglary of
Chief of Police
vehicles. The Police Department needs your help in this area. Most
vehicle burglars do not break into a vehicle and then look for something to steal. They
see something they want and then break into the vehicle, or even worse, open the door
an unlocked vehicle. The BHPD will be placing “Vehicle Report Cards” (as shown on
the right) on vehicles parked in the parking lots of our commercial properties letting you
know if you are doing all you can to protect your property. Please remove all valuables,
or at least hide them, and lock your vehicle doors.
Balcones Heights Police Department House-Check Program:
Are you going to be out of town for several days? If you will contact the Balcones Heights Police Dispatcher at the
non-emergency phone number 735-9212 and provide them with your address, dates you will be out of town as well
as contact information should we need to contact you, we can provide extra patrol of your residence while you are
gone.
CAVEAT: Requesting a House-Check does not guarantee that a burglary or other crime will not occur at your
residence, and it is only intended to be a request for the Balcones Heights Police Department to check your home
periodically, based upon the availability of an officer. It is recommended that you make every effort to safeguard
against losses including securing of high value property, using proper locking devices, alarm systems, etc.
Two new officers joined the Police, Officer Mitchell Merta comes to us from Our Lady of the Lake University
Police Department. Officer John Mere, retired from the Air Force and selected police work as a second
career. We are very excited about adding these two fine individuals to the Balcones Heights Police Department.
Effective January 1, 2016, the Texas Concealed Handgun law will be changing. If you have gone through the
licensing process to carry a concealed hand gun, you will be able to openly carry the weapon in a belt or shoulder
holster. Just like the current concealed handgun law, the bill requires anyone wanting to openly carry a handgun to
get a license. Applicants must be 21, pass a background check and receive classroom and shooting range
instruction.
Civilian Ride Along Program. This program is open to anyone who is at least 18 years of age,
and is a resident of the City of Balcones Heights. All applicants must pass a thorough background
investigation and sign a release of liability. For more details, please contact BHPD. Only had one
person take advantage of this program. This is your Police Department and what better way to see what we do
than to take advantage of a ride along.
There will be a BBQ Fundraiser for Balcones Heights Police Officer Mark Cervantes - Saturday November 14 from
11:00 a.m. - 5:00 p.m. - Wonderland of the Americas - 4522 Fredericksburg Rd.- Tickets cost $7.50 - You
can purchase your tickets in advance from any BH Police Officer. All proceeds benefit Officer Cervantes
to assist with his medical expenses. Questions: Please call the BHPD - 210-735-9148 - Flyer on page 7
The men and women of the Balcones Heights Police Department would like to thank you for your continued
support. We would also like to wish you a happy Thanksgiving. Be safe this holiday season and remember to have
a designated driver should you decide to consume alcoholic beverages. Please do not drink and drive.
Have a safe and Happy Thanksgiving!
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CITY COUNCIL UPDATE Regular City Council Meeting
October 26, 2015

 Council adopted an ordinance establishing a Stormwater
Development Fee.

 Council approved the revival and extension agreement
with Linebarger Goggan Blair & Sampson, LLP to collect
delinquent taxes.

 Council adopted a resolution to approve a contract with


Frost Bank to provide banking services to the City.
Council welcomed new Officer Mitchell Merta
Balcones Heights Police Department

to the

CITY OF BALCONES HEIGHTS
3300 Hillcrest Balcones Heights, Texas 78201
balconesheights.org 210-735-9148 Emergency: 911
Municipal Court: every Wednesday at 1:00 PM
Dispatch: 210-735-9212 Fire Department: 210-735-9206
Visitor Center: 210-732-0055 Justice Center: 210-735-9148
Dispatch: (Non-Emergency - Animal Control 210-735-9148 ext.
232
CITY COUNCIL:
Suzanne de Leon, Mayor
Jack Burton
sdeleon@balconesheights.org
Mayor Pro Tem
735-9148, Ext. 235
jburton@balconesheights.org
Linda Pohl
lpohl@balconesheights.org

BALCONES HEIGHTS POLICE DEPARTMENT
ON FACEBOOK
If you’re a Facebook user, you can now like and
share the Balcones Heights Police Department on
Facebook. The Chief of Police has activated the
Balcones Heights Police Department Facebook page and is
regularly posting news, photos and information at:

Lamar Gillian
lgillian@balconesheights.org

Madeline Slay
mslay@balconesheights.org
Charles White
cwhite@balconesheights.org

CONTACT DIRECTORY: 210-735-9148
City Administrator: David Harris ext. 227 dharris@baclonesheights.org

www.facebook.com/Balcones-Heights-Police-Department

City Secretary: Delia Flores ext. 236 delia@balconesheights.org

You will be able to find information regarding upcoming
events, information alerting residents and business operators
of emergency conditions, traffic situations, and other breaking
news. If you have questions or have information that you feel
would benefit the community by posting on this page, please
contact dvolz@balconesheights.org

Director of Community Development: Rita Hoyl ext. 246
rhoyl@balconesheights.org
Director of Finance: Floyd Messick ext. 244
fmessick@balconesheights.org
Finance Clerk/Admin. Assistant : Lisa Merlo ext. 243
lmerlo@balconesheights.org
Community Initiatives Director: Lorenzo Nastasi 210-732-0055
lorenzo@reachfortheheights.org

City of Balcones Heights Holiday Schedule
FY-2015-16
Veteran’s Day
Thanksgiving
Friday After
Christmas Eve
Christmas
½ Day New Yr. Eve
New Years Day
MLK Day
President’s Day
½ Day Battle of
Flowers Day
Memorial Day
Independence Day
Labor Day

November 11, 2015
November 26, 2015
November 27, 2015
December 24, 2015
December 25, 2015
December 31, 2015
January 1, 2016
January 18, 2016
February 15, 2016

Wednesday
Thursday
Friday
Thursday
Friday
Thursday
Friday
Monday
Monday

April 22, 2016
May 30, 2016
July 4, 2016
September 5, 2016

Friday
Monday
Monday
Monday

Community Relations Specialist: Chrissie Kolb 210-732-0055
chrissie@reachfortheheights.org
Fire Chief: Brock Ward 210-735-9206 bward@balconesheights.org
Police Chief: Darrell Volz ext. 242 dvolz@balconesheights.org
Senior Deputy Court Clerk: Yvonne Baez ext. 223
Yvonne@balconesheights.org
Deputy Court Clerk: Peggy Ortiz ext. 221 portiz@balconesheights.org
Deputy Court Clerk: Micaela Ceniceros ext. 221
mceniceros@balconesheights.org
Public Works Maint. Supervisor Ray Mackey 210-527-7617
Maintenance Henry Aguilar 210-322-3299
Red Light Camera Administrative Assistant: Gloria Puente ext. 222
Red Light Camera Review Officer: Smitty Smith ext. 245
Communication Supervisor: Daphne Morales - 210-735-9212
Dispatcher: Donovan Rodriguez - 210-735-9212
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BBQ FUNDRAISER TO HELP OUR OWN

THANK A VETERAN

The Balcones Heights Police Officer’s Association BBQ
Fundraiser for Balcones Heights Police
Officer Mark
Cervantes - Saturday, November 14 from 11:00 a.m. 5:00 p.m. - Wonderland of the
Americas - 4522
Fredericksburg Rd. - Tickets cost $7.50 - You can
purchase your tickets in advance from any Balcones
Heights Police Officer. All proceeds benefit Officer
Mark Cervantes to assist with his medical expenses. If
you have questions about this event or if you would like
to make a donation, please call 210-735-9212.

This November, like many others we are reminded to honor our
veterans. These brave men and women are among the living and
the dead that fought for our freedom. On Veterans Day, we will
see red, white and blue,
stars and stripes and
ceremonies around the
country, but we should
try to remember these
brave men and women
throughout the year.
Whether
it’s
a
colleague at work or a
neighbor down the
street, let’s think of
ways to appreciate their sacrifices, even if it is just a small thank
you note or a handshake. We need to let our veterans know their
service was not in vain, unnoticed or unappreciated. As much as it
is a reflection on the past, it is equally a day of honoring our future
with a deep-rooted sense of opportunity, sympathy and gratitude
for all who have served. The City of Balcones Heights is home to
many veterans and we would like to take this time to salute each
and every one of you including members of the City Council, City
staff, and residents and business operators who served our
country.
Thank you for your service to our great nation.
Reminder: All city offices will be closed on Wednesday,
November 11 in observance of Veterans Day.

HAZARDOUS WASTE COLLECTION
Saturday, December 12, 2015, C-6 will be collecting hazardous waste from
Balcones Heights residents only. A mobile collection site will be set up
behind the Balcones Heights Justice Center. You can drop of your materials between
the hours of 9:00 a.m. and 1:00 p.m. You must have proof of residency: Texas
Driver’s License, current utility bill, or a voter registration card.
Below is a list of hazardous waste material items that can be collected at the mobile site: Acceptable Items,
included but are not limited to:
Drain cleaners, Oven cleaners, Metal polish, Arts and crafts supplies, Photo chemicals, Floor cleaners, Dry
cleaning fluid, Radiator cleaners, Rust preventatives, Wood preservatives, Wood strippers, Oil based paint,
Paint thinner, Solvents, Degreasers, Sealants, Gasoline, Antifreeze, Brake fluid, Engine and radiator fluids,
Transmission fluid, Old chemistry sets, Pesticides, Herbicides, Insect sprays, Rodent killers, Pool chemicals,
Hydrochloric acid, Cesspool cleaners, Creosote, Fertilizer, Batteries, Kerosene, Moth balls, Bleaches,
Ammonia.
Items that are NOT ACCEPTABLE for drop-off are included by not limited to:
Biological/Infectious Waste (i.e., sharps/needles), Radioactive Materials/Smoke Detectors, Unlabeled or
Unknown Items, Tires, Appliances, Non-Propane Cylinders, Fire Extinguishers, Fireworks/Explosives/
Ammunition, Reactive Materials Requiring Stabilization, DEA Regulated Substances – pharmaceuticals and
illegal drugs, Commercial Chemicals/Cleaners, Containers containing chemicals over 5 gallons in size.
***Put hazardous waste in the right place***
** NOTICE: This Spring there will be another opportunity to drop off unwanted and expired medication with the Balcones
Heights Police Department. We will post information as soon as we secure a date and time.
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SAN ANTONIO BUSINESS JOURNAL RECOGINES
BALCONES HEIGHTS ECONOMIC DEVELOPMENT
ARTICLE BY W. Scott Bailey, SABJ Reporter—
Full article on balconesheights.org

Mrs. Beryl D. Jones
May 6, 1932 - October 21, 2015.
San Antonio, Texas | Age 83
Mrs. Beryl D. Jones. Mrs.
Jones passed away on
October 21st. She was a
long-time resident of Balcones
Heights. She served on the
Planning and Zoning Commission for many years. Mrs.
Jones was a very sweet lady
and we loved having her on the Planning and
Zoning Committee. Our thoughts and prayers are
with her family.
For her obituary you can go to the Porter Loring
North website: http://porterloring.tributes.com/obituary/
show/Beryl-D.-Jones-102950039

Debit Card Fraud
I logged into my bank account one morning and discovered nine purchases were made
overnight on my debit card, by someone in Houston! I immediately called the bank to report
the fraud, but nearly $250 had been taken out of my account. The person at the bank said
my card was probably skimmed at a gas station. I am now a victim of debit card fraud.
Floyd Messick
Director of Finance

According to Forbes Magazine, debit card fraud is at a 20 year high with no end in sight. As technology improves, it is getting
easier for thieves to attach skimming devices onto card swiping units at ATM’s, restaurants, and gas stations. Add in a wellplaced spy camera and the thief has your PIN – goodbye bill & grocery money! However, there are common sense things
you can do to prevent this fraud.
To eliminate debit card fraud, you could simply buy everything with cash. This is not a realistic option for most people, so
experts recommend making non-cash purchases with a credit card. There are spending limits in place with a credit card and
it is not linked to your checking account. Since debit cards are linked to your checking account, a thief could gain unlimited
access to your cash.
The next thing you can do is move all non-essential cash out of the checking account. If you move excess cash to a savings
account that is not tied to your debit card, you restrict the amount a thief could steal. A warning though, some savings
accounts can be accessed with a debit card and PIN. Check with your bank to see if this is case for you.
Perhaps the best defense against fraud is setting up text alerts on your debit card. In essence, this gives you real time
transaction monitoring. Experts recommend that you set up a text alert to your phone for any purchase over $0.01. Banks
also offer alerts for your accounts and credit cards. Don’t forget to update your information if you change cell or work
numbers!
Where you use your debit card is important as well. Avoid ATM’s and gas stations that are off the beaten path. A well-lit ATM
at the bank is much safer than one that sits alone in some dark parking lot. The same is true for gas stations; pumps closer to
the cashier are safer than ones further away. Regardless of where you use your card, use your other hand as a shield when
you punch in your PIN – just in case someone is recording.
Finally, check your balance and transactions daily via the internet or phone. If you check your account daily, you are more
likely to catch suspicious activity early and keep your cash. The day of waiting for the monthly paper statement to come in is
obsolete; your account can be cleared out long before you receive the statement.
The person at my bank said that I would eventually get my money back, but that it could take up to ten business days.
Additionally, I had to go into the bank to get a new card and contact my creditors to set up new payments. The Holidays are a
time for joy, family and maybe a few presents. But it's also when scammers and thieves are on the lookout for shoppers who
let their guard down. Don’t be a victim like me, heed the advice above and keep your cash. Have a safe and happy holiday
season!
Floyd Messick, Director of Finance
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2015 NATIONAL NIGHT OUT

Balcones Heights residents, city leaders, business leaders and visitors came together to enjoy festivities
for the annual National Night Out on Tuesday, October 6 at the Balcones Heights Justice Center. The
evening’s activities, included demonstrations, food, vendors and activities for all ages and was free and open to
the public. Special thanks to the Balcones Heights Police Officers Association, Daphne Morales and Donavan Rodriguez! We
would also like to thank Target, Banis Towing, Valero, Restaurant Depot, Peter Piper, Alamo Auctioneers, Catering by
Celebrations, Generations, Inflatable Wonderland, Hands Not Guns, Jimmy John’s, Whataburger, World Car, Office Depot,
Bexar Metro 911, Norma’s, Grady’s, Dave & Busters, La Michocana, Denny’s, Citgo, Daphne’s Kids, Warren HS students
(Diana’s Kids) that partnered with the city to make this such a successful event.

BALCONES HEIGHTS POLICE OFFICER’S ASSOCIATION HALLOWEEN HAUNTED HOUSE
Thank you everyone that helped with this year’s BHPOA Halloween Haunted House - donations were collected to
benefit the Balcones Heights Blue Santa Program. Special thanks to Victor Mata and all the ghouls! Best Haunted
House ever!

Balcones Heights Fire & Police met with Boy Scouts and their siblings at
St. Gregory the Great Catholic Church to discuss a field trip to the
Balcones Heights Justice Center .

Firefighters Durr, Mendoza, McDonald and Lt.
Gloria met with over 35 child care workers from
de Colores at Luby's to cover the basics of fire
extinguishers.

Tip Top Honors Fire & Police - Hope out of Tragedy 100 Club of San Antonio Press
Conference

NOVEMBER 2015 CALENDAR

DECEMBER 2015 CALENDAR
December 12

Hazardous Waste drop off 9 a.m. - 1 p.m.
Justice Center

Veteran’s Day - All city offices closed

December 15

Planning & Zoning - 6 p.m.

November 14

BBQ Fundraiser - Officer Cerventas - WOTA

December 21

Regular City Council Meeting 6 p.m.

November 16

Regular City Council Meeting 6 p.m.

November 17

Planning & Zoning - 6 p.m.

December 24

Christmas Eve - All city offices closed

November 26

Thanksgiving - All city offices closed

December 25

Christmas - All city offices closed

November 27

Thanksgiving holiday - All offices
closed

December 31

New Year’s Eve - All city offices closed 1/2 day

January 1

New Year’s Day - All city offices closed

November 5

Coffee with the Cops - Grady’s BBQ

November 11

BALCONES HEIGHTS MAYOR & CITY COUNCIL
From left to right back row - Councilman Lamar
Gillian Place 4, Councilman Jack Burton, Mayor
Pro-Tem Place 3, Councilman Charles White,
Place 5 - front row left to right - Councilwoman
Madeline Slay Place 2, Mayor Suzanne de Leon,
Councilwoman Linda Pohl Place 1
BALCONESHEIGHTS.ORG - SANANTONIOCENTRAL.ORG - FACEBOOK.COM/BALCONESHEIGHTS

